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General Information

[bookmark: How_can_I_get_a_copy_of_the_Base_Contrac]How can I get a copy of the Cybersecurity Addendum (“CS Addendum”)?
The CS Addendum is available for download for the NAESB home page for NAESB members with dues current. For non-NAESB members, these documents may be purchased from the NAESB office using the “Order Materials” form found on the NAESB website.
All standards, models and related documents are copyrighted. The CS Addendum is dated __________ __, 2026.

[bookmark: How_do_I_use_it?]How do I use it?
As the holder user of the CS Addendum (a NAESB member or someone who has purchased a copy of the addendum from the NAESB office) you may print as many copies of the addendum for your contracting use as you need. You may also use the electronic version of the addendum in Word for Windows to electronically add the CS Addendum to the agreement. You should receive a copyright waiver letter with the addendum. This letter gives you permission to replicate the addendum.  The waiver does not give you permission to pass on a copy of the addendum to a customer for that customer to use in contracting with someone other than yourself.

[bookmark: Why_is_there_a_watermark?]Why is there a watermark?
The NAESB watermark is on your paper and electronic addendum so that the party you are contracting with can know that it is a standard CS Addendum.

Is the CS Addendum a voluntary standard in the sense that market participants would have the option to use this template in their bilateral negotiations but would not be required to do so?
Yes, all NAESB Contract Standards and Models are voluntary, and market participants are not required to use the CS Addendum or any NAESB Contract Standards. FERC has specifically exempted the NAESB Contract Standards from their jurisdiction [this provision could be subject to change in the future upon review and approval by FERC or other applicable governmental agencies].

[bookmark: Can_I_modify_the_contract?]Can I modify the CS Addendum?
Any modification to the addendum terms, whether electronically or to the paper form should be clearly reflected in the standardized Special Conditions section of the CS Addendum so the party you are contracting with can readily identify changes.  When you modify the addendum electronically, you should delete the NAESB
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[image: ]watermark from the documents so that the recipient knows that it is not the standard CS Addendum.

[bookmark: Why_is_the_watermark_not_appearing_on_th]Why is the watermark not appearing on the contract that I downloaded from NAESB?
In the conversion process for word processors, there are differing ways that watermarks are dealt with. Make sure that you are reading the file you downloaded with the word processor for which it was formatted.

I just received the CS Addendum from someone, and it does not have the NAESB watermark on it – why?
There are several reasons this could happen. The company preparing the contract may have deleted the watermark because they modified the addendum – or – the company preparing the contract with the addendum may have had word processor problems that prevented them from printing the watermark. Ask the company that sent you the contract. It may still be a standard CS Addendum, but for reasons earlier stated, they were not able to print the watermark on the contract.

[bookmark: How_do_I_know_that_the_contract_that_som]How do I know that the CS Addendum that someone sends me is the standard CS Addendum?
There are several things you should check. Compare the addendum to the original you downloaded or received from NAESB. Make sure the date is the same, the watermark appears and that the copyright language is in place. Ask the company that forwarded the addendum to you.

[bookmark: Why_are_the_pages_printing_differently_t]Why are the pages printing differently than on the paper copy?
Many word processors reformat documents according to the printer that is set as the default. NAESB created this addendum using a Hewlett Packard printer. When you initiate this document in your word processor you may have to make some minor adjustments to the margins or font sizes to get the paging to stay the same. If you are using the Word version, do not adjust the top margin setting. The NAESB watermark, in Word, is contained in the header of the document. Any adjustment to the top margin may cause ‘unpredictable results. In Word, it is best to modify the right, left and bottom margins -or- adjust the font sizes in the text.
[bookmark: In_the_NAESB_Base_Contract_for_Sales_and][bookmark: Please_explain_the_reasons_to_add_a_prov][image: ][image: ]
[bookmark: What_are_examples_of_ECS_–Electronic_Com]What are examples of ECS –Electronic Communication Secured?
Parties should consult with their own security experts to ensure communications are secure. Examples of communication under this interchange method include:
· Exchange of data using NAESB WGQ FF-H/EDM;
· Exchange of data or documents via email must use an encrypted email service and document- level encryption or email directing the recipient to log in to a secure portal to exchange information;
· Exchange of data or documents via Instant Messaging services must use secured and encrypted Instant Messaging service with document-level encryption;
· Logging into a party’s website service using secured authentication per NAESB WGQ EBB/EDM related standards; and
· Facsimile through a secured fax server or dedicated physical fax machine.

[bookmark: Are_parties_using_the_NAESB_Hydrogen_Bas]Are parties using the CS Addendum required to use Exhibit A for Product identification?
No. Exhibit A is a paper template counterparties may complete and exchange to identify the Product under the Base Contract and the CS Addendum. However, Exhibit A includes the Product information necessary to meet terms of the CS Addendum to the counterparties’ Base Contract.
[bookmark: How_is_an_Energy_Attribute_Certificate_“][bookmark: What_are_the_most_likely_options_that_no]
What are the most likely options that non-performance of the terms under the CS Addendum will be resolved by the parties?
As various cybersecurity risks and standards develop, the performance obligations regarding the CS Addendum terms are most likely to be addressed in the Base Contract that is amended by the CS Addendum.  Parties are expected to consult with both internal and external experts and legal resources to resolve any non-performance.

[bookmark: In_sections_3.1_and_3.2_how_should_“comm][bookmark: Why_in_section_5.4_would_the_Buyer_expli][bookmark: Are_the_Certification_Authority_and/or_V][bookmark: How_can_a_Buyer_become_better_informed_r][image: ][image: ]
Please confirm if the intent is that the CS Addendum would be the only acceptable cybersecurity addendum to be used by a Vendor to a Product to a Product User.
NAESB CCS Addendum is a voluntary addendum setting forth minimum recommended cybersecurity standard terms and conditions between a Vendor and Product User.  The Vendor/Product User counterparties are free to use other documents to establish their contractual relationship and perform services thereunder.
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