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SUMMARY

1.  Entergy appreciates the opportunity to comment on these draft standards. It is obvious the Subcommittee has spent considerable effort to develop this draft and we thank them for that investment. 
2.  Overall, we think this is a very good start to develop BPS for demand resources and response in the electric industry. Our editorial comments and suggested revisions are included in the attachment to this summary.
3.  We would like to commend the authors for the process depicted in the section Demand Response Event Terms and Figure 1. That overview of the process shows specific time periods for the real-time implementation of the demand response activity.

4.  The DSM-EE Subcommittee does not provide an overview of how these M&V draft standards fit into the overall industry implementation of demand resources and response. There are many working papers presented at the meetings but there is no overview of the entire process. The parenthetical in the Supporting Documentation section states a Technical Implementation Business Practice document with clarifying information will be provided at a later time. That overview is needed as a companion to these draft standards to fully appreciate this body of work.
5.  We reviewed these draft standards in terms of who, what, where, when, why, and how they apply to demand resources and response in the electric utility industry.
Technical Implementation Business Practice Document

6.  To fully appreciate the location of the proposed set of M&V standards in the total implementation of Demand Resources and response one must review the total process in some detail. For the purposes of these comments we have included a rough overview of the total process, from initiation to implementation and verification of a Demand Response service.

1. A potential Demand Response Provider (DRP) proposes a Demand Resource to provide Demand Response Product.

2. The System Operator and DRP develop and implement the details needed for that specific Product. Those details include: performance evaluation methodology applicable to that specific Product, parameters specific to that Product (e.g. temperature humidity index (THI), time of day, etc), metering, telemetry, other setup requirements, application of the Product for economic or reliability reasons, etc.
3. The System Operator and DRP develop and implement acceptance testing and ongoing verification requirements. This is our envisioned location of M&V BPS for Demand Response Products.
Based on this rough overview of the total process we have the following suggested changes to the BPS.

Demand Response Product Measurement and Validation
7.  We suggest the M&V standards should require:

a. The System Operator and DRP schedule a Demand Response Event to Measure the actual Demand Response of the Product. Multiple Demand Response Events may be necessary to provide an adequate spectrum of response Measurements to fully exercise the various parameters specific to that Product.

b. Evaluate the Measured Demand Response against the Baseline and defined various parameters that influence the Demand Response.

c. Validate the results of the Evaluation for implementation and compensation of the Demand Response Product.

We strongly suggest the proposed M&V standards be revised to reflect steps a – c.
Purpose 
8.  As stated in the Overview these proposed BPS “provide a framework that may be used to develop performance evaluation methodologies for specific Demand Response services”. We suggest the “framework” that is presented should be modified, and even when modified what is presented does not rise to the level of Measurement and Verification Standards. If it is decided this body of work should become standards, then the name of these standards should be changed to “Framework for Measurement, Evaluation and Verification Process for Performance Evaluation of Demand Resource Products”.

Applicability 
9.  It appears these framework standards would be applicable to all System Operators, both in and out of RTOs. If not, then to what entities are these framework standards applicable? This applicability is not clear.

Definitions 
10.  There are a large number of defined terms. Unfortunately, there are also a large number of undefined terms. Definitions of those undefined terms should be provided before finalization. One defined term that is confusing is the definition of Energy Service: a “type of Demand Response service in which Demand Resources are compensated solely based on Demand reduction performance”. What are the measurable units of this Product? Energy is MWhs, so is this an energy reduction product or a MW reduction product, or a MWh/h product, or something else?

Terminology 
11.  The terminology used in several areas is inconsistent and confusing. The most confusing is the use of the term DEMAND which can mean MWs or MWhs. While this is an industry accepted practice these standards need to be explicit and consistent in the meaning of the words used in the context used. 
Requirements 
12. The requirements for each of the four Products are grouped into General, Telemetry, After-the-Fact Metering, and Performance Evaluation. The stated Purpose in each Product is: 
“The purpose of this Standard is to ensure that participants in wholesale electric markets in which these Products are administered receive uniform access to information that will enable them to participate in said markets.”
The above does not reflect the stated purpose of these standards which is to provide a framework for Measurement and Verification of demand response products. Please change the purpose to reflect the correct purpose of these standards.

13.  We have also been unable to find any aspect of comparing Measured values to which a base Product will be Evaluated and Verified, other than one of 5 methods. There are no specifications for conducting the evaluation or verification of a particular product or program for a particular aggregator customer.
We have other specific comments in the Attachment.
Business Practice Requirements for Performance Evaluation Methodologies

14.  Sections 015-1.16 through 015-1.30 of the proposed standards include business practice requirements for the 5 Performance Evaluation Methodologies. We suggest all of these Sections be deleted from this framework of M&V BPS. These Performance Evaluation Methodologies specific BPS should be developed in standards that address the details of Product development, evaluation and verification standards, not in a set of standards that address a framework for M&V BPS.

15.  Finally, overall, we think this is a very good start to develop BPS for demand resources and response in the electric industry. However, we do not think this body of work, as presented, rises to the level of industry standards.
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