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Under the Standards Review Subcommittee (SRS) Scope of Work, which was approved by the SRS on May 18, 2010, the SRS agreed to review recommendations and if subcommittee deemed appropriate, they would submit advisory comments to the Executive Committee (EC) for consideration.  As stated in the Scope of Work these comments are “not intended to change the scope of the Business Practices or recommendation, but to provide consistency and uniformity across all WEQ Business Practices.”

In addition to the comments below the subcommittee is also submitting redlined changes to the recommendation that do not require explanation.
General Comments:

· In the header of the document the SRS is suggesting that references to the Retail Electric Quadrant be removed since the recommendation is for the WEQ and there is a separate recommendation for the Retail Electric Quadrant.

· In the recommendation the use of “information model” and “data model” are used interchangeably.  For consistency, the recommendation should use one term or the other rather than both.

· In the recommendation it is sometimes difficult to determine when Customer should be capitalized (referencing the class in the information model) or when it should be lower case.  It is also unclear as to when customer lower case should be used and when the term Retail Customer should be used.  Is a consumer the same as a customer?  If so it would be helpful if one term, rather than multiple terms, was used. The Smart Grid PAP 10 Subcommittee may want to offer the WEQ EC specific guidance on the formatting/usage for these terms.
· There are numerous references in the content of this recommendation to sections in the REQ recommendation.  These sections should be changed to 019.  Also, some of the references are links to other sections which resulted in “(0)” since REQ.18.xx are undefined links in this recommendation.

· For WEQ Business Practice Standards, the section numbers are not prefaced with a “WEQ” when they are included in published standards.  The SRS suggests this change could be applied prior to the WEQ EC approving this recommendation.  

· In the Appendix the Section numbers should not be an extension of the main body of the Business Practice Standard.  All of the sections should start with “019.A” rather than “019.4.2”.  This may result in several of the references in the body of the recommendation needing to be updated.

· The SRS suggests additional information be provided to the WEQ EC in the Supporting Documentation section of the recommendation.

· For all the tables included in the document it would be helpful if they were formatted so that the header row is carried forward if the table is split across pages.  It would also be helpful if the table format was set, so that a row does not split across pages and the full Description is on the same page as the Name.

· The SRS suggests that the recommendation consistently use “organization” and “authorization” or “organisation” and “authorisation.”
· The recommendation defines the Operations domain. Should the Distribution and Service Provider domains also be defined in the recommendation since they are used in the document?
· In the July 7, 2010, WEQ Executive Committee the PAP-03, PAP-04, and PAP-09 recommendations were approved with the following amendment:

“Amendment to direct the Smart Grid Standards Subcommittee to review the Executive Summary and Introduction to reconsider language that may not be appropriate for business practices long-term in their Phase 2 work”

As the Smart Grid PAP 10 Subcommittee developed its recommendation did they apply similar consideration?

Specific Comments by Section:

· Introduction – In this section there are multiple references to the Retail Electric Quadrant and the Retail Gas Quadrant but no references to the Wholesale Electric Quadrant.  Should there be some reference to the Wholesale Electric Quadrant considering this recommendation will result in a Wholesale Electric Quadrant Business Practice Standard?
· WEQ-019.1.1.4 – Was the bold formatting of some of the text intentional?

· WEQ-019.2 – The WEQ previously undertook an effort to create a single Business Practice Standard WEQ-000 to contain the master set of abbreviations, acronyms, and definitions.  Should this section be moved to WEQ-000?
· WEQ-019.2.1.5 – “Distribution Company Operational Manuals” is capitalized but is not a defined term.

· WEQ-019.2.1.6 – 
· In this section the term “Supplier” is capitalized.  In section WEQ-019.2.1.7 the term that is defined is “Business Practice Standard Supplier.”  Are the two terms the same?  If so, they should be consistently applied in the document.

· Registration Agent is capitalized but is not defined.

· WEQ-019.2.1.7 – In this section a Business Practice Standard Supplier is defined as “persons.” Can a Business Practice Standard Supplier be an organization/company?

· WEQ-019.2.2.1 

· There are a number of capitalized terms in this section that are not defined.

· The definition of an EMS included in the document may be appropriate for the REQ.  However, in the Bulk Electric System when people talk about an EMS they are generally referring to a suite of application components that are used by system operators to perform reliability and balancing area functions.
· WEQ-019.2.2.2 – There are a number of capitalized terms that are not defined.
· WEQ-019.2.2.4 – It may be helpful to make the “NIST Framework and Roadmap” a hyperlink. 

· WEQ-019.3.1.2 – In this section is “Operations” specifically referring to one of the seven domains?  If not may consider lower casing “Operations.”
· WEQ-019.3.1.3 – Is there a specific reason why this section uses “Utility” and the previous section uses “Distribution Company, or grid Operations”?  If so then “Utility” needs to be defined.  

· WEQ-019.3.3.5 – This section appears to be missing some text after the word “including.”

· WEQ-019.4 – For Figure 1, it would be helpful if an explanation was provided as to what is Minimal View and why is it included.
· WEQ-019.4.1.3 – This table was not specifically included in Figure 2.  Is there a reason why this table was included but no tables for classes such as dateTime were included? 
· WEQ-019.4.1.4 – Why is there no table included in this section (EnergyUsageInformation)?  If the reasoning is that all of the other tables in Figure 2 are included under it, should this be a major section and all of the other classes fall under it as subsections in the recommendation?
· WEQ-019.4.1.11 – The SRS suggests adding some text after the section heading.  This is the only section that does not have some introductory text before the table.

· WEQ-019.4.1.16  – This table was not specifically included in Figure 2.  Is there a reason why this table was included but no tables for classes such as dateTime were included?

· WEQ-019.4.1.22 – 3rd Party is capitalized, but is not a defined term.

· WEQ-019.4.2 – The SRS suggests that the text http://www.nist.gov/public_affairs/releases/upload/smartgrid_interoperability_final.pdf be updated so that it is an active hyperlink.
· WEQ-019.4.2.9.2 – There are two classes CustomerAccount and EventType that are included in this section but are not included in the information model.  Is there a reason why the classes are included here but not in the information model?  
· WEQ-019.4.2.9.4 – The introductory text is associated to PAP03 and PAP04.  The response is associated to PAP05 and PAP04.  Was this PAP mismatch intentional?

· WEQ-019.4.2.11.7 – The text at the end of this section appears as if it should be an introductory sentence for sections WEQ-019.4.2.11.8 through WEQ-019.4.2.11.11.  If so this area of the document may need to be reformatted so that WEQ-019.4.2.11.8 through WEQ-019.4.2.11.11 are subsections under the text. 

· WEQ-019.4.2.11.11 – The text at the end of this section appears as if it should be an introductory sentence for sections WEQ-019.4.2.11.12 through WEQ-019.4.2.11.13.  If so this area of the document may need to be reformatted so that WEQ-019.4.2.11.12 through WEQ-019.4.2.11.13 are subsections under the text. 
· WEQ-019.4.2.11.13 – The text at the end of this section appears as if it should be an introductory sentence for sections WEQ-019.4.2.11.14 through WEQ-019.4.2.11.17.  If so this area of the document may need to be reformatted so that WEQ-019.4.2.11.14 through WEQ-019.4.2.11.17 are subsections under the text. 
· WEQ-019-4.2.12.4 – There seems to be a mismatch of class names “UsageSummary” and descriptions of classes “interval and reading classes” referenced in this section.  From a consistency, perspective it would be better to use one method of referencing classes within the same sentence.
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