Minor Corrections Approved by the Retail Executive Committees on November 5, 2008.


To: 
REQ/RGQ Executive Committee
From:
Joint REQ/RGQ Business Practices Subcommittees

Subject: Minor Corrections of Model Business Practices

Date: 
October 29, 2008

The Joint Retail Electric (REQ) and Retail Gas (RGQ) Quadrant Business Practices Subcommittees (BPS) have completed a comprehensive review of all Model Business Practices (MBPs) that have been developed to date.  The purpose of this review was to make the MBP language consistent throughout.  While there are a large number of changes, the Joint REQ/RGQ BPS believes that there are no significant changes, and that the content and intent of the MBPs remains unchanged.  The Joint REQ/RGQ BPS did not review Book 5 - Quadrant Electronic Delivery Mechanism or Book 7 - Internet Electronic Transport since these are technical Books.  The following changes were made:
· The title of Book 0 - Master List of Defined Terms was revised to insert the word "Business" to reflect the fact that only business definitions are included.  Technical definitions are contextual and only included in individual Books.
· RXQ.x.2A - Business Definitions was added to all Books to separate them from any Technical Definitions which would become RXQ.x.2B
· Over time, some of the definitions have been revised.  The definitions in all Books have, therefore, been updated to the latest versions.  This was done in collaboration with the Retail Glossary Subcommittee.
· During discussions of the development of MBPs in Book 10 - Customer Enrollment, Drop and Account Information Change, BPS determined that the term "switch" was really the same as a Drop from one Supplier and an Enrollment with another.  Therefore, the term "switch" was eliminated.  Consequently, Book 0 - Master List of Defined Terms and Book 1 - Market Participant Interactions have been revised to eliminate the definition of "Switch Request".  RXQ.1.3.5.4 was also revised to replace "Switch Request" with "Enrollment Request" and "Drop Request".
· Throughout all Books:
        - The term "will" was replaced with "should"
        - The term "shall" was replaced with "should"
        - The term "forward" was replaced with "send"
        - The term "submit" was replaced with "send"
        - The phrase "via Uniform Electronic Transaction" was moved to appear after the name of the transaction it referred to.  The convention used is "send the"(name of the transaction)"via Uniform Electronic Transaction"(to the receiving Party)
        - All defined terms were capitalized and any term that was capitalized and is not defined was changed to lower case.
· The definition of Market Participant was added to Book 10 - Customer Enrollment, Drop, and Account Information Change.
· In Book 6 - Contracts, RGQ.6.3 - Distribution Supplier Service Agreement Outline and REQ.6.3 - Distribution Supplier Service Agreement Outline were identical except that REQ.6.3 used "electric" while RGQ.6.3 used "gas".  REQ.6.3 and RGQ.6.3 were deleted and replaced with RXQ.6.3 which uses the term "energy" in place of "electric" and "gas".
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