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RECOMMENDATION TO NAESB EXECUTIVE COMMITTEE

                                       For Quadrant: Joint Retail Electric and Retail Gas
                                       Requesters:  Joint REQ/RGQ BPS, REQ DSM-EE Subcommittee, REQ Smart Grid PAP 10 Subcommittee & Data Privacy Task Force
                                       Request No.: 
2012 Retail Annual Plan Item No. 10 b
                                       Request Title:
Retail Customer Authorization Form

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	X
	Change to Existing Practice

	
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	X
	Initiation
	X
	Initiation

	
	Modification
	
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	
	Definition
	
	Definition

	X
	Business Practice Standard
	X
	Business Practice Standard

	
	Document
	
	Document

	
	Data Element
	
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint REQ/RGQ Business Practices Subcommittee (BPS), REQ DSM-EE Subcommittee, REQ Smart Grid PAP 10 and Data Privacy Task Force submit this Recommendation for Retail 2012 Annual Plan Item No. 10 b.  This Annual Plan Item is to develop a new standardized form to obtain the Retail Customer’s Authorization for the release of their information to a third party.  The Joint Subcommittees developed the attached form to be included in Book 6 – Contracts.  Note that the form is designed to be printed double-sided on legal paper to minimize inconvenience to the Retail Customer.
Recommended Standards:

RXQ.6.8
Retail Customer Authorization Form


The Retail Customer Authorization Form is used to obtain the Retail Customer’s Authorization for the release of their information to a third party.  The form is designed to be printed double-sided on legal paper to minimize inconvenience to the Retail Customer.  It is also envisioned that an online version of this form could be submitted by the Retail Customer.  There may also be other electronic means where a Retail Customer could provide Authorization for the release of particular information described on this form.
Attachment: http://www.naesb.org/pdf4/retail_2012_api_10b_rec_attach.doc 
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

Retail 2012 Annual Plan Item No. 10 b is to develop a new standardized form to obtain the Retail Customer’s Authorization for the release of their information to a third party
b.  Description of Recommendation:

The Joint REQ/RGQ Business Practices Subcommittee (BPS), REQ DSM-EE Subcommittee, REQ Smart Grid PAP 10 and Data Privacy Task Force submit this Recommendation for Retail 2012 Annual Plan Item No. 10 b.  This Annual Plan Item is to develop a new standardized form to obtain the Retail Customer’s Authorization for the release of their information to a third party.  The Joint Subcommittees developed the attached form to be included in Book 6 – Contracts.  Note that the form is designed to be printed double-sided on legal paper to minimize inconvenience to the Retail Customer.
c.  Business Purpose:

See above
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
The Joint REQ/RGQ Business Practices Subcommittee (BPS), REQ DSM-EE Subcommittee, REQ Smart Grid PAP 10 and Data Privacy Task Force discussed the development of the Retail Customer Authorization Form at/on the following face-to-face meetings and conference calls:

March 28, 2012
Conference Call

April 30, 2012

Face-to-Face Meeting

June 26, 2012

Conference Call

July 30, 2012

Conference Call

August 20, 2012
Face-to-Face Meeting

September 26, 2012
Conference Call

October 22, 2012
Face-to-Face Meeting

The Minutes of all meetings and conference calls are posted on the NAESB web pages of the REQ and RGQ BPS, REQ DSM-EE Subcommittee, REQ Smart Grid PAP 10 and Data Privacy Task Force.

At the October 22, 2012 Face-to-Face Meeting, the Joint Subcommittees voted this Recommendation out of Subcommittees by a vote of 12 In favor, 0 Opposed and 5 Abstentions.
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