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RECOMMENDATION TO NAESB EXECUTIVE COMMITTEE

                                       For Quadrant: Retail Electric and Retail Gas Quadrants

                                       Requesters:
REQ/RGQ Business Practices Subcommittee

                                       Request No.: 
2011 Retail Annual Plan Item No. 7 (Phase 2)
                                       Request Title:
Supplier Marketing Practices Disclosure Statement Contents


1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

  X    Accept as requested


   X   Change to Existing Practice

      Accept as modified below


      Status Quo

      Decline

2.  TYPE OF DEVELOPMENT/MAINTENANCE

Per Request:




Per Recommendation:
      Initiation




      Initiation 

   X   Modification



  X    Modification

      Interpretation



      Interpretation

      Withdrawal




      Withdrawal

      Principle 




      Principle 

      Definition 




      Definition 

   X   Business Practice Standard 

  X    Business Practice Standard 

      Document 




      Document 

      Data Element 



      Data Element

      Code Value 




      Code Value 

      X12 Implementation Guide


     X12 Implementation Guide

      Business Process Documentation

      Business Process Documentation

3.  RECOMMENDATION

SUMMARY:


At its August 15-16, 2011 meeting, the Joint REQ/RGQ Execuitve Committee voted to remove RXQ.23.3.8.3 from the Supplier Marketing Practices Recommendation and remand it back to the Joint REQ/RGQ Business Practices Subcommittee for further consideration of the Formal Comments from Dominion Retail.  As a result, the Joint REQ/RGQ BPS submits this Recommendation identifying those elements which should be contained in the Supplier’s disclosure statement.  In addition, several other elements are listed which may also be included in the disclosure statement.  For ease of reference, both a Redlined and a Clean version of RXQ.23.3.8.3 is included in this Recommendation.  Finally, during discussions, the Joint REQ/RGQ BPS determined that an additional Model Business Practice should be added to the General Practices section.
Recommended Standards:

Supplier Marketing Practices

Redline of Previous version:
RXQ.23.3.8.3
The Supplier’s disclosure statement should include, but is not limited to, the following information:

· The Supplier’s name, 
· website, 
· and telephone number(s) for inquiries, verification and complaints

· The service(s) that will be provided;
· A statement that the Supplier is an independent seller of gas, electricity and/or energy service, licensed by the Applicable Regulatory Authority;
· A statement that the Supplier and its Marketing Agent is not representing or acting on behalf of the Distribution Company, governmental bodies, or consumer groups;
· The price per unit of energy, consistent with the Distribution Company’s billing format, exclusive of any state or local taxes (See RXQ.23.3.8.4 and RXQ.23.3.8.5);
· Whether the price is fixed or variable and, if variable, how the price is determined;
· The conditions under which savings to the Retail Customer are guaranteed;
· The length of the contract term, 
· approximate service commencement date, contract end date, and contract renewal process;
· Any Rescission period and the process for rescinding without penalty;  
· The contract termination date; 
· Amount of early termination fee and method of calculation;
· Any other fees or costs to the Retail Customer and the methods of calculation (e.g. late payment fees);
· Method for Retail Customer cancellation prior to such date;
· A brief explanation of Aany material limitations, conditions, or exclusions; and,
· 
· If applicable, whether the Supplier will perform a credit check and require a deposit, including the amount;
· Who will bill for the Supplier’s service(s);
· The Supplier’s generation resource mix (environmental disclosure), if appropriate;
· The method whereby the Retail Customer will be notified of changes to the material terms and conditions of the contract, 
· Other relevant or required disclosures, as required by the Applicable Regulatory Authority.
Clean Version of Revised Section:

RXQ.23.3.8.3
The Supplier’s disclosure statement should include, but is not limited to, the following information:

· The Supplier’s name, website, and telephone number(s) for inquiries, verification and complaints

· The price per unit of energy, consistent with the Distribution Company’s billing format, exclusive of any state or local taxes (See RXQ.23.3.8.4 and RXQ.23.3.8.5);
· Whether the price is fixed or variable and, if variable, how the price is determined;

· The conditions under which savings to the Retail Customer are guaranteed;
· The length of the contract term, approximate service commencement date, contract end date, and contract renewal process;
· Any Rescission period and the process for rescinding without penalty;  
· Amount of early termination fee and method of calculation;

· Any other fees or costs to the Retail Customer and the methods of calculation (e.g. late payment fees);
· A brief explanation of any material limitations, conditions, or exclusions; and,
· Other relevant or required disclosures, as required by the Applicable Regulatory Authority.
New Model Buisiness Practice to be Added:

RXQ.23.3.1.15
A Supplier or its Marketing Agent should, at a minimum,  make Retail Customers aware of the following:
· The service(s) to be provided;
· Whether the Supplier will perform a credit check and require a deposit, including the amount;
· Who will bill for the Supplier’s service(s); and,
· The method whereby the Retail Customer will be notified of changes to the material terms and conditions of the contract
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

At its August 15-16, 2011 meeting, the Joint REQ/RGQ Execuitve Committee voted to remove RXQ.23.3.8.3 from the Supplier Marketing Practices Recommendation and remand it back to the Joint REQ/RGQ Business Practices Subcommittee for further consideration of the Formal Comments of Dominion Retail.  
b.  Description of Recommendation:

This Recommendation identifies those elements which should be contained in the Supplier’s disclosure statement.  In addition, several other elements are listed which may also be included in the disclosure statement.  For ease of reference, both a Redlined and a Clean version of RXQ.23.3.8.3 is included in this Recommendation.  Finally, during discussions, the Joint REQ/RGQ BPS determined that an additional Model Business Practice should be added to the General Practices section.
c.  Business Purpose:

When the Supplier or its Marketing Agent solicits the Retail Customer, the Supplier should provide the Retail Customer with a disclosure statement.
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
These Model Business Practices were discussed by the Joint REQ/RGQ BPS during its September 12, 2011 conference call.  The Minutes of the call are posted on the NASEB REQ and RGQ BPS web pages.  These Model Business Practices were voted out of BPS by a vote of 6 In Favor, 0 Opposed, and 0 Absentions.
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