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RECOMMENDATION TO NAESB REQ/RGQ EXECUTIVE COMMITTEE

Requester:
Joint REQ/RGQ Glossary Subcommittees
                          Request No:     2011 Retail Annual Plan Item No. 10 – Update
                                                    Existing Model Business Practices

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	X
	Change to Existing Practice

	
	Accept as modified below
	
	Status Quo

	
	Decline
	
	Errata


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	X
	Modification
	X
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle (x.1.z)
	
	Principle (x.1.z)

	X
	Definition (x.2.z)
	X
	Definition (x.2.z)

	
	Business Practice Standard (x.3.z)
	
	Business Practice Standard (x.3.z)

	
	Document (x.4.z)
	
	Document (x.4.z)

	
	Data Element (x.4.z)
	
	Data Element (x.4.z)

	
	Code Value (x.4.z)
	
	Code Value (x.4.z)

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	X
	Business Process Documentation
	X
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint REQ / RGQ Glossary Subcommittee submit this Recommendation to revise the definition of Trading Partner Agreement and Trading Partner Worksheet specifically in Book 7 – Internet Electronic Transport.  In addition, the revised definitions will subsequently apply to all Books where the terms are used.

In the course of discussing Retail 2011 Annual Plan Item No. 10 – Updating Existing Model Business Practices, the Joint REQ/RGQ Business Practices Subcommittee (BPS) determined that the existing definition of Trading Partner Agreement needed to be revised, and a new definition of Trading Partner Worksheet needed to be developed.  Proposed definitions were forwarded to the Glossary Subcommittee for consideration.  Because the two terms are also used in the Wholesale Gas Quadrant (WGQ), a joint meeting with WGQ was scheduled.  Subsequently, it was learned that definitions for the two terms existed in Book 7 – Internet Electronic Transport.  The definitions in this Recommendation are the result of collaborations between the Joint REQ/RGQ Glossary Subcommittee and the WGQ Electronic Mechanism (EDM) and Contracts Subcommittees, and are consistent between the Quadrants with the exception of format.
The Joint REQ/RGQ Glossary Subcommittee also notes that the term and definition for Trading Partner Agreement appears in Book 7 as both a Business Definition and a Technical Definition.  Consequently, the Joint REQ/RGQ Glossary Subcommittee recommends to delete the Technical Definition and treat both Trading Partner Agreement and Trading Partner Worksheet as Business Definitions.

RECOMMENDED STANDARDS:

Revise RXQ.0.2.43 as follows and Delete RXQ.7.2.8t:

(Clean)
RXQ.0.2.43
Trading Partner Agreement (TPA):  A legally binding agreement between trading parties that defines each party’s expectations and responsibilities.  This agreement often dictates service level agreements and problem remediation processes.

(Redlined)

RXQ.0.2.43
Trading Partner Agreement (TPA):  A legally binding agreement between trading parties that defines  each party’s expectations and responsibilities.  This agreement often dictates service level agreements and problem remediation processes.

Add a New Definition RXQ.0.2.xxx as follows and Delete RXQ.7.2.30t:

(Clean)

RXQ.0.2.xx
Trading Partner Worksheet (TPW):  A document containing detailed information related to the technical implementation of the Internet Electronic Transport.  This document is a technical supplement to the Trading Partner Agreement and provides information which may change periodically without the need to renegotiate the Trading Partner Agreement.

(Redlined)

4.  SUPPORTING DOCUMENTATION
a. 
Description of Request:

2011 Annual Plan for the Retail Gas and Electric Quadrants Item Number 10:

Update Existing Model Business Practices – Review and update all existing Model Business Practices, filling in any gaps that may exist and making the language consistent throughout all Books.
	A. Book 1 – Market Participant Interactions 

	B. Book 2 – Creditworthiness 

	C. Book 3 – Billing and Payments 

	D. Book 4 – Distribution Company – Supplier Disputes 

	E. Book 8 – Customer Information 

	F. Book 9 – Customer Billing and Payment Notification via Uniform Electronic Transactions 

	G. Book 10 – Customer Enrollment, Drop, and Account Information Change 

	H. Book 11 - Customer Enrollment, Drop, and Account Information Change Using a Registration Agent 

	I. Book 12 – Customer Inquiries 

	J. Book 14 – Service Request, Disconnection and Reconnection in the Registration Agent Model 


[Note: 
This RXQ Annual Plan item is being processed jointly with the Wholesale Gas Quadrant solely for the purposes of the shared definitions contained in the WGQ/REQ/RGQ Internet Electronic Transport Manual]
b. 
Description of Recommendation:


In the course of discussing Retail 2011 Annual Plan Item No. 10 – Updating Existing Model Business Practices, the Joint REQ/RGQ Business Practices Subcommittee (BPS) determined that the existing definition of Trading Partner Agreement needed to be revised, and a new definition of Trading Partner Worksheet needed to be developed.  Proposed definitions were forwarded to the Glossary Subcommittee for consideration.  Because the two terms are also used in the Wholesale Gas Quadrant (WGQ), a joint meeting with WGQ was scheduled.  Subsequently, it was learned that definitions for the two terms existed in Book 7 – Internet Electronic Transport.  The definitions in this Recommendation are the result of collaborations between the Joint REQ/RGQ Glossary Subcommittee and the WGQ Electronic Mechanism (EDM) and Contracts Subcommittees, and are consistent between the Quadrants with the exception of format.

The Joint REQ/RGQ Glossary Subcommittee also notes that the term and definition for Trading Partner Agreement appears in Book 7 as both a Business Definition and a Technical Definition.  Consequently, the Joint REQ/RGQ Glossary Subcommittee recommends to delete the Technical Definition and treat both Trading Partner Agreement and Trading Partner Worksheet as Business Definitions.

c. 
Business Purpose:

See above.
d.
Commentary/Rationale of Subcommittee:


These definitions were discussed by the Joint REQ/RGQ Glossary and WGQ EDM and Contracts Subcommittees on September 12, 2011.  The minutes of the conference call are posted on the NAESB REQ and RGQ Glossary Subcommittee pages.  At the conclusion of the conference call, the REQ.RGQ Glossary Subcommittee adopted the revised definitions by a vote of 7 In Favor, 0 Opposed, and 0 Abstentions.
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