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RECOMMENDATION TO NAESB EXECUTIVE COMMITTEE

                                       For Quadrant: Retail Electric and Retail Gas Quadrants

                                       Requesters:
REQ/RGQ BPS
                                       Request No.: 
2009 Annual Plan Item No. 4.a – Part 1:

                                       Request Title:
Develop Model Business Practices and procedures for responding to Customer inquiries directed to Distributors and/or Suppliers and for notification of the other party.

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

      Accept as requested



   X   Change to Existing Practice

   X   Accept as modified below


      Status Quo

      Decline

2.  TYPE OF DEVELOPMENT/MAINTENANCE

Per Request:




Per Recommendation:
      Initiation




      Initiation 

   X   Modification



  X    Modification

      Interpretation



      Interpretation

      Withdrawal




      Withdrawal

      Principle 




      Principle 

      Definition 




      Definition 

  X    Business Practice Standard 

  X    Business Practice Standard 

      Document 




      Document 

      Data Element 



      Data Element

      Code Value 




      Code Value 

      X12 Implementation Guide


     X12 Implementation Guide

      Business Process Documentation

      Business Process Documentation

3.  RECOMMENDATION

SUMMARY:


Revise the Billing Services Agreement Outline in RXQ.6.4 to include the ability for the Billing Party to provide billing inquiry resolution services on behalf of the Non-Billing Party.
Recommended Standards:

RXQ.6.4
Billing Services Agreement Agreement For Consolidated Billing
BILLING OBLIGATIONS AND OPTIONS
Specify tresponsibilities, terms and conditions when the Billing Party provides billing inquiry resolution services to a Customer on behalf of the Non-Billing Party.
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

2009 Retail Annual Plan Item No. 4 a – Develop Model Business Practices and procedures for responding to Customer inquiries directed to Distributors and/or Suppliers and for notification of the other party.
b.  Description of Recommendation:

The REQ/RGQ BPS found that a Billing Party may want to offer billing inquiry resolution services to the Non-Billing Party.  To provide for this, a change is necessary to the Billing Services Agreement Outline in RXQ.6.4.
REQ/RGQ BPS Motion of Recommendation:

Add the provision for billing inquiry resolution services as shown and modified above to the Billing Services Agreement Outline and forward this recommendation to the REQ/RGQ Executive Committee for approval and to IR and TEIS for technical development as necessary.

Discussion on the Motion:

Motion made by Mr. Precht on the REQ/RGQ BPS Conference Call held on March 6, 2009.
Vote on the Motion:

The vote on the Motion was a consensus, simple majority vote with the following results:

__6___ In Favor
___0__ Opposed
__0__Abstained

Motion (Passed/Failed):
___Passed____
c.  Business Purpose:

See Description in item b above, and Minutes listed below.
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
The REQ/RGQ BPS discussed Model Business Practices for Customer Inquiries and the addition of the new provision for billing inquiry resolution services during the following conference calls:
January 23, 2009

March 6, 2009

The Minutes of all meetings and conference calls are posted on the NAEB REQ and RGQ Business Practices Subcommittees web pages.
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