PPLSolutions, LLC submits the comments below for 2009 Retail AP Item 1/R05016 (Book 9: Customer Billing and Payment Notification via Uniform Electronic Transactions).
In addition, we will volunteer to make any necessary changes to the technical document using the Foresight EDISIM software for implementation guideline development.

Customer 810 Transaction
Throughout the Document

· In other NAESB TIES EDI Implementation Guidelines, the element requirements in the left most column spelled out “Must Use” where appropriate, but this guideline has an “M”.  For consistency and clarity, the implementation guideline should be regenerated from the Foresight EDISIM software with that option (it is an option selected in Document Builder). 

· Similarly, when an element is dependent, such as the REF02 and REF03 of the REF*12/Q5, the left most column should read “Dep” as in other NAESB Implementation Guides.

· Other NAESB Implementation Guidelines follow through with making more of the elements “Must Use”.  For example, when there is a REF segment that only has REF01 and REF02, the REF02 is always required and therefore should be set to “Must Use” in the EDISIM Standards Editor.  This gives a clear direction to the user that they cannot send a REF segment with just the REF01.  

Header Record

· The ST01 element should have the code “810” in place of the “Refer to 004010 Data Element Dictionary for acceptable code values.”

· BIG08 use of “01” Cancel – The process of canceling an 810 is critical in the utility/supplier relationship for Energy Choice, when the utility sends an 810 to the supplier or vice versa and then subsequently cancels it.  However, in the relationship with the customer, there is no such ability for a Customer Service System to generate a cancel 810 transaction.  Instead, the utility “cancel/rebills” and sends the “Corrected” bill to the customer.  Therefore, at a minimum, code “CO” for “Corrected” should be added; we believe that code “01” should be removed. If the code “01” is removed, then REF*OI (Original Invoice Number) should also be removed.
· REF*BLT – Billing Type.  This segment may be very useful to the customer or their billing providers as it lets them know whether they will receive one bill or two bills for their energy usage.  The descriptions next to the codes may need to be a bit more explanatory for this type of invoice as the customers are not as familiar with our terminology:
	DUAL
	
	Each party - Supplier and Distribution Company - sends separate bill to customer

	ESP
	
	Suppliers sends a consolidated bill to customer including both Supplier and Distribution Company charges

	LDC
	
	Distribution Company sends a consolidated bill to customer including both Supplier and Distribution Company charges


· N1*8S (Distribution Company).  The requirement here states, “Identifies Distribution Company with charges on the bill”.  However, the distribution company should be included on a Supplier-only bill (in a dual bill situation) even though there are no distribution company charges included.  Suggest removing that sentence or at least the portion “with charges on the bill”.

· Distribution Company address and contact information – There are many state requirements that a supplier include the Distribution Company Name, Address, Telephone Number and/or Email address/website on their bill to the customer.  There is no place on the NAESB 810 to include the address, email address or website. Suggest adding N2, N3, N4, PER (with EM and TE).

· N1*SJ – The N103 should have the same codes as the N103 of the N1*8S: 1 and 9 (for DUNS and DUNS+4).
· Currently, NAESB is including the customer service address in the N1*MQ loop at Detail Position 240 near the end of the transaction.  It should be moved up to the header along with all the other addresses.

Detail Record

· IT107 we are including Water and Refuse… NAESB is not in these industries and there is little chance that these industries would be combined on an electric and/or gas bill. Therefore, these codes should be eliminated.

· TXI01 – Additional tax codes are required for various jurisdictions:

· AT – PUC Assessment Reimbursement

· CT – County Tax

· LT - Local Sales Tax (All Applicable Sales Taxes by Taxing Authority Below the State Level)
· MP – Municipal Tax

· SE – State Excise Tax (Graybox: Excise Tax Reimbursement)

· SU – Sales and Use Tax

· UT – Utilities Users’ Tax

· REF*46 – Old Meter Number should be removed for this type of invoice.  There is no place on a customer bill for an old meter number, if there are multiple meters, then they all appear for each portion of the service, but none are labeled “old”.

· REF*RB – Supplier Rate Code should be removed for this type of invoice.  This code is used between the utility and supplier in a Utility Consolidated “Rate Ready” billing scenario, where the supplier tells the utility which rate code to use to charge the customer.  This information is never included on the paper bill to the customer and would therefore not be included in the Customer 810.

· N1*MQ – As mentioned previously, the Service Address should be moved to the Header along with all other addresses.

Additional Consideration

· One of the best features of the NAESB EDI Implementation Guidelines is that they show the implementation of the segments, rather than just including the codes. For example, each REF segment is shown with its requirements.  However, in the Customer 810, the IT1 looping structure (and in particular the MEA segment) was not handled this way.  This particular looping structure becomes somewhat complex because there is meter data that must be provided for the entire account, and is not necessarily assigned to supplier or distribution company charges.  The IT101 currently requires the differentiation between the two.  It would make sense to provide additional detail on this transaction to show the implementation as follows:
· IT1 Loop for Meter Information

· IT109 = METER

· MEA for the Usage (MEA01, MEA02=PRQ, MEA03, MEA04, MEA05, MEA06, MEA07).

· MEA for Meter Constant (MEA02 = MU, MEA03)

· MEA for Power Factor (MEA02 = ZA, MEA03)

· REF for Meter Number (REF01 = MG)

· DTM for Service Period Start Date (DTM01 = 150)

· DTM for Service Period End Date (DTM01 = 151)

· IT1 Loop for Charges

· This is where you can require IT101 to be the DUNS Number of the entity whose charges are appearing.

· IT1 

· TXI

· REF for Utility Rate Class (REF01 = NH)

· REF for Meter Number (REF01 = MG) for those whose charges are by meter.

· DTM for Service Period Start Date (DTM01 = 150)

· DTM for Service Period End Date (DTM01 = 151)

· SLN

· SAC

· TXI

820 Transaction

· It appears that this transaction was developed as a Remittance Only transaction, so NAESB is accurately realizing that they have no influence over the relationship between the customer and their financial institution for payments.  The question that remains is what is the purpose of this version of the 820?  There are no circumstances in which I’m aware that a utility or supplier would want their customer to create a Remittance Only EDI transaction.  All payments should include the customer account number or invoice number as would any other payment.  The entire 820 transaction should be eliminated.
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