R26007
North American Energy Standards Board

Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
or 
Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction


Date of Request:   April 30, 2026



1. Submitting Entity & Address:  
		Kinder Morgan Inc.
1001 Louisiana Street, Suite 1000
Houston TX 77002
	TC Energy Corporation
700 Louisiana Street, Suite 1300
Houston TX 77002

	Enbridge (U.S.), Inc.
915 N. Eldridge Parkway, Suite 100
Houston TX 77079
	Eastern Gas Transmission & Storage, Inc.
Cove Point LNG LP
Carolina Gas Transmission, LLC
10700 Energy Way
Glen Allen VA 23060

	Southern Star Central Gas Pipeline
4700 Highway 56
Owensboro, KY 42301
	





2. Contact Person, Phone #, Fax #, Electronic Mailing Address:
	Kim Van Pelt
Manager, Business Processes
713-420-8612
Kimberly_VanPelt@kindermorgan.com
	Steve McCord
Manager–NAESB, Compliance and Reporting
713-252-7848
Steven_McCord@tcenergy.com

	Christopher Burden
Tech Manager Standards & Regulatory
   Compliance
832-350-2334
Christopher.burden@enbridge.com
	Rachel A. Hogge
Business Services and Technology Manager
804-310-4283
Rachel.hogge@bhegts.com

	Ronnie Hensley
Business Analyst
270-852-4658
Ronnie.c.hensley@southernstar.com
	



3. Title and Description of Proposed Standard or Enhancement:

Title:
Add new standard, 12.3.z, to the Cybersecurity Related Standards.
Request Description:
Pipelines have observed a sustained increase in high‑volume and automated activity affecting both public Informational Postings websites and password‑protected Customer Activities portals. This activity includes repetitive, rapid, and resource‑intensive access patterns that exceed typical user interaction and is resulting in measurable performance degradation, reduced availability, and increased operational risk. While these behaviors may not be attributed to any specific market participant, they highlight a growing need to address how modern access methods, such as automated data harvesting, bulk polling, and scripted interactions, interact with existing systems. Pipelines are requesting a proposed WGQ Cybersecurity standard to balance transparency, access, cybersecurity, and system reliability for all users.
4. Use of Proposed Standard or Enhancement (include how the standard will be used, documentation on the description of the proposed standard, any existing documentation of the proposed standard, and required communication protocols):
Proposed WGQ Standard No. 12.3.z
Providers of Customer Activities and Informational Postings Web sites should monitor inbound traffic and user interactions to detect, analyze, and manage abnormal usage patterns, traffic spikes, or abusive behaviors that could degrade service availability, responsiveness, or integrity.
Providers should implement and maintain proportional protective controls when predefined thresholds or risk indicators are exceeded. Such controls may include, but are not limited to, traffic throttling, request rate limiting, temporary blocking, connection queuing, or other mechanisms designed to preserve system performance and equitable access for legitimate users.  Monitoring and protective measures should be applied in a manner that balances system availability, security, operational performance, and non‑discriminatory access, and should be periodically reviewed and adjusted based on observed usage trends, threat conditions, and operational experience.
5. Description of Any Tangible or Intangible Benefits to the Use of the Proposed Standard or Enhancement:
Tangible Benefits
Improved System Availability and Performance
Reduced Operational Risk and Incident Response Burden
Enhanced Cybersecurity and System Integrity
Lower Infrastructure and Support Costs
Consistency with Regulatory and Governance Expectations

Intangible Benefits
Clarity and Industry Consistency
Improved Confidence Among Market Participants
Balanced Transparency and Access

6. Estimate of Incremental Specific Costs to Implement Proposed Standard or Enhancement:
None have been identified at this time.
7.	Description of Any Specific Legal or Other Considerations:
None have been identified at this time.
8.	If This Proposed Standard or Enhancement Is Not Tested Yet, List Trading Partners Willing to Test Standard or Enhancement (Corporations and contacts):
None have been identified at this time.
9.	If This Proposed Standard or Enhancement Is In Use, Who are the Trading Partners:
N/A
10.	Attachments (such as : further detailed proposals, transaction data descriptions, information flows, implementation guides, business process descriptions, examples of ASC ANSI X12 mapped transactions):
N/A


