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RECOMMENDATION TO NAESB RMQ EXECUTIVE COMMITTEE

                                       For Quadrant: 
Retail Markets Quadrant (RMQ)
                                       Requesters:
Joint Retail Business Practices Subcommittee (BPS) and Data Privacy Task Force
                                       Request No.: 
R15001
                                       Request Title:
Retail Customer Authorization Form

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	X
	Change to Existing Practice

	
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	X
	Modification
	X
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	
	Definition
	
	Definition

	X
	Business Practice Standard
	X
	Business Practice Standard

	
	Document
	
	Document

	
	Data Element
	
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint BPS and Data Privacy Task Force submit this Recommendation to address R15001 submitted by the California Public Utilities Commission.  The existing Retail Customer Authorization for Release of Retail Customer-Specific Data form in RXQ.6.10 is being revised to include footnotes clarifying that a blank “End Date” defaults to an indefinite release for data.  In addition, a new section has been added providing the Retail Customer a form to cancel the Authorization.
Recommended Standards:

See the Attachment (RXQ.6.10 - Retail Customer Authorization for Release of Retail Customer-Specific Data): http://www.naesb.org/doc_view4.asp?doc=r15001_rec_attachment.docx 
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

R15001 from the California Public utilities Commission –
“In NAESB Model Business Practice Standard RXQ.6.10 Retail Customer Authorization for Release of Retail Customer-Specific Data, the form provides a space to place an end date for the expiration of the consent.  A revision to the form, such as a footnote, should be made to the document informing the reader that where the end date is left blank, the end date will default to an indefinite release of customer data to an authorized third party or as directed by the Applicable Regulatory Authority.  The revision should also apply to the Expiration Date line on Page 2.  Additionally, a Customer Revocation section should be added to RXQ.6.10 to permit a customer to cancel the authorization at any time.”
b.  Description of Recommendation:

The Joint BPS and Data Privacy Task Force submit this Recommendation to address R15001 submitted by the California Public Utilities Commission.  The existing Retail Customer Authorization for Release of Retail Customer-Specific Data form in RXQ.6.10 is being revised to include footnotes clarifying that a blank “End Date” defaults to an indefinite release for data.  In addition, a new section has been added providing the Retail Customer a form to cancel the Authorization.
c.  Business Purpose:

See above
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
The Minutes of all Subcommittee meetings and conference calls are posted on the NAESB Web Site.  R15001 was discussed during the following:

June 4, 2015
Conference Call

July 19, 2015
Conference Call

During the July 19, 2015 Conference Call the modifications to the Retail Customer Authorization form were unanimously voted out of the Joint Subcommittee
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