R15001

North American Energy Standards Board
Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
or 

Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
Instructions:


1.
Please fill out as much of the requested information as possible.  It is mandatory to provide a contact name, phone number and fax number to which questions can be directed.  If you have an electronic mailing address, please make that available as well.


2.
Attach any information you believe is related to the request.  The more complete your request is, the less time is required to review it.


3.
Once completed, send your request to:




Rae McQuade




NAESB, President



801 Travis, Suite 1675



Houston, TX  77002




Phone:  713‑356‑0060



Fax:      713‑356‑0067



by either mail, fax, or to NAESB’s email address, naesb@naesb.org.

Once received, the request will be routed to the appropriate subcommittees for review.

Please note that submitters should provide the requests to the NAESB office in sufficient time so that the NAESB Triage Subcommittee may fully consider the request prior to taking action on it.  It is preferable that the request be submitted a minimum of 3 business days prior to the Triage Subcommittee meetings.  Those meeting schedules are posted on the NAESB web site at http://www.naesb.org/monthly_calendar.asp.

North American Energy Standards Board
Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction

or 

Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
   Date of Request:   January 7, 2015
1.  Submitting Entity & Address:




    
California Public Utilities Commission




​​​​​​​​​505 Van Ness Avenue




San Francisco, CA 94102
2.  Contact Person, Phone #, Fax #, Electronic Mailing Address:





Name 
:     
Chris Villarreal




Title 
:     
Senior Regulatory Analyst




Phone :  
(415) 703-1566




Fax 
:
(415) 355-5597




E‑mail
:
crv@cpuc.ca.gov
3. Title and Description of Proposed Standard or Enhancement:

Title:

Revisions applicable to the NAESB Model Business Practice Standard, RXQ.6.10 Retail Customer Authorization for Release of Retail Customer-Specific Data.
_______________________________________________________________________

Description:

In NAESB Model Business Practice Standard RXQ.6.10 Retail Customer Authorization for Release of Retail Customer-Specific Data, the form provides a space to place an end date for the expiration of the consent.  A revision to the form, such as a footnote, should be made to the document informing the reader that where the end date is left blank, the end date will default to an indefinite release of customer data to an authorized third party or as directed by the Applicable Regulatory Authority.  The revision should also apply to the Expiration Date line on Page 2.  Additionally, a Customer Revocation section should be added to RXQ.6.10 to permit a customer to cancel the authorization at any time.   

_______________________________________________________________________

4.  Use of Proposed Standard or Enhancement (include how the standard will be used, documentation on the description of the proposed standard, any existing documentation of the proposed standard, and required communication protocols): 

In California, utilities are directed to allow for the customer to choose an option of an authorization for an “Indefinite” time period.  There are obligations on the utilities to periodically notify the customer that the customer has authorized a third party to obtain the consumption information, but it is up to the customer to actively tell the utility to stop sending the third party their data (unless there is a stated end date).  The proposed revisions to RXQ.6.10 will allow the customer to opt for an authorization of an “indefinite” time period.  Furthermore, the Customer Revocation section will allow the customer to cancel the authorization at any time.     
_______________________________________________________________________

5.  Description of Any Tangible or Intangible Benefits to the Use of the Proposed Standard or Enhancement:

Allowing the customer the option to share their usage information for an “indefinite” time period may reduce customer confusion, improve customer understanding of their usage information, and reduce potential customer backlash arising from confusion or lack of clarity in the consent form. 
6.  Estimate of Incremental Specific Costs to Implement Proposed Standard or Enhancement:



N/A
_______________________________________________________________________

7.  Description of Any Specific Legal or Other Considerations:

Revisions as described would bring this Form in line with rules and policies adopted by the California Public Utilities Commission, and further the policy of the State of California to provide customers with the ability to provide their own usage information to a third party of their choosing.  
8.  If This Proposed Standard or Enhancement Is Not Tested Yet, List Trading Partners Willing to Test Standard or Enhancement (Corporations and contacts):

N/A
_______________________________________________________________________

9.  If This Proposed Standard or Enhancement Is In Use, Who are the Trading Partners:

N/A
_______________________________________________________________________

10.  Attachments (such as : further detailed proposals, transaction data descriptions, information flows, implementation guides, business process descriptions, examples of ASC ANSI X12 mapped transactions):

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

