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North American Energy Standards Board

Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction

or 

Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
Instructions:


1.
Please fill out as much of the requested information as possible.  It is mandatory to provide a contact name, phone number and fax number to which questions can be directed.  If you have an electronic mailing address, please make that available as well.


2.
Attach any information you believe is related to the request.  The more complete your request is, the less time is required to review it.


3.
Once completed, send your request to:




Rae McQuade




NAESB, Executive Director




1301 Fannin, Suite 2350




Houston, TX  77002




Phone:  713‑356‑0060



Fax:      713‑356‑0067



by either mail, fax, or to NAESB’s email address, naesb@aol.com.

Once received, the request will be routed to the appropriate subcommittees for review.

Please note that submitters should provide the requests to the NAESB office in sufficient time so that the NAESB Triage Subcommittee may fully consider the request prior to taking action on it.  It is preferable that the request be submitted a minimum of 3 business days prior to the Triage Subcommittee meetings.  Those meeting schedules are posted on the NAESB web site at http://www.naesb.org/monthly_calendar.asp.

North American Energy Standards Board

Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction

or 

Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
   Date of Request:   03/12/09
1.  Submitting Entity & Address:




    
__Williams Gas Pipeline______________________





__2800 Post Oak Boulevard___________________





__P.O. Box 1396____________________________





__Houston, TX 77251-1396____________________




    
__Northern Natural Gas______________________





__1111 South 103rd Street

__Omaha, NE  68124__________________________




    
__El Paso – Tennessee Gas/El Paso – EPNG______




__2 North Nevada_____________________________

 _ Colorado Springs CO 80903___________________

2.  Contact Person, Phone #, Fax #, Electronic Mailing Address:





Name 
:     
___Christopher Burden/Dale Davis_______





Title 
:     
___Industry Standards Consultant_______






Phone :  
___713.215.4322/713.215.2396________




Fax 
:
___713.215.4595_____________________




E‑mail
:
___christopher.burden@williams.com/






___dale.m.davis@williams.com__________




Name 
:     
___Toby Kuehl _______________________




Title 
:     
___NNG Web & Electronic Communications Mgr






Phone :  
___402.398.7577_____________________




Fax 
:
___N/A_____________________________




E‑mail
:
___toby.kuehl@nngco.com_______________




Name 
:     
___Mark Gracey/Michael Stender_______





Title 
:     
___Consultant______________________




Phone :  
___713.420.3688/719.667.7613________





Fax 
:
___N/A____________________________





E‑mail
:
___mark.gracey@elpaso.com/__________






___mike.stender@elpaso.com__________
3.  Description of Proposed Standard or Enhancement:

Request that NAESB update the NAESB Wholesale Gas Quadrant (WGQ) Quadrant Electronic Delivery Mechanism (QEDM) Manual to delete Netscape as a supported browser and add Mozilla Firefox as another browser option:

 APPENDIX B - Minimum Technical Characteristics and Guidelines for the Developer and User of the Customer Activities Web Site and 
APPENDIX C - Minimum and Suggested Technical Characteristics and Guidelines for the Developer and User of the Informational Postings Web Site.
4.  Use of Proposed Standard or Enhancement (include how the standard will be used, documentation on the description of the proposed standard, any existing documentation of the proposed standard, and required communication protocols): 

As of March 1, 2008 the Netscape browser is no longer technically supported.  While this doesn’t mean that Netscape cannot be used, it is representative of a technology that is being phased out.  Please see the following links:

http://browser.netscape.com/ & 
http://browser.netscape.com/history
Due to Netscape dropping support of its browser, there have been 2 dominate browsers utilized.  They are (1) Microsoft’s Internet Explorer with 67% of market share and (2) Mozilla’s Firefox with 22% of market share.  Percent figures are as of February 2009, see below:
http://marketshare.hitslink.com/firefox-market-share.aspx?qprid=0&sample=28
Based on this information, it is requested that the following changes be made to the WGQ QEDM manual (Version 1.8, page 87 underline represents requested new standards language):
Appendix B - Minimum Technical Characteristics and Guidelines for the Developer and User of the Customer Activities Web Site

Browser Characteristics (includes defined NAESB WGQ current versions): 

Features as supported by t The latest Generally Available (GA) versions of either FirefoxNetscape®
 and /or Internet Explorer®3 within 9 months of such GA version becoming available, characteristics including ‑

Frames & Nested Frames

Tables & Nested Tables

HTML

Cookies

JavaScript

SSL 128‑bit RSA Encryption

Style Sheets

Plug‑ins (GA versions within 9 months of such GA versions becoming available)

JAVA® 

ActiveX® 4 (Plug‑in for Netscape®)
Adobe Acrobat Reader® 5  

Systems Incorporated

Independent Computer Architecture (ICA®) 6  ‑ Protocol used for remote control access to an application

Operating Systems:

Operating systems on a client workstation should be multithreaded and pre-emptive.

Hardware:

CPU 



>=1 GHz

Memory 


>=256 MB Physical

Display Resolution 

>=1024 x 768, 16K colors

Connection 


>=56 KB

Example Configuration1
	Hardware:
	CPU: 1 GHz or higher
Memory: 512 MB Physical
Display Resolution: 1024 x 768, 16K colors
Pointing Device with left and right click capability

	Operating Systems:
	Windows® 2000
Windows® XP Pro
Windows® XP Home

	Connection:
	56KB modem
ISDN
Direct Connect (T1, Fractional T1, etc.)
DSL
Cable-Modem

	Browser:
	Netscape Mozilla® Firefox 
Microsoft® Internet Explorer 

	Plug-ins:
	JAVA® 
ActiveX® (Plug-in for Netscape®)
Adobe Acrobat Reader®
ICA® 


Memory ‑ Users who want to have multiple applications or EBBs open simultaneously should consider more memory.

CPU Speed ‑ Users should be aware that higher CPU speeds may result in better performance.
Additionally request that the following change be made to the WGQ QEDM manual (Version 1.8, page 89 - underline represents requested new standards language):
 Appendix C - Minimum and Suggested Technical Characteristics and Guidelines for the Developer and User of the Informational Postings Web Site
User technical characteristics provide specifications to the developer on the user environment for which the application will be designed and tested. Likewise, they will serve as guidelines to the user when purchasing the appropriate hardware and software to enable him/her to use the application.
Informational Postings Web Site User Technical Characteristics

	
	Minimum
	Suggested 

	Connection Device:
	56Kbs 
	Direct Connect

	
	
	

	Operating System:
	Multi-threaded & Preemptive
	

	
	
	

	RAM:
	256 MB
	>256 MB

	
	
	

	Browser Capabilities:
	Cookies & JavaScript
Frames & Nested Frames
Tables & Nested Tables
HTML 4.0
Adobe Acrobat Reader®
	

	
	
	

	
	
	

	
	
	

	
	
	

	Display Resolution: 
	1024x768, 16k colors
	>1024x768, 16k colors


Definitions:

Minimum user technical characteristics - 

The environment and components for which the Web site application is designed and tested. This should include:

- a client environment comprised only of characteristics listed above, and,

- support for all mandated functions in accessing Informational Postings.
Suggested user technical characteristics - 

Environment or components not required to perform all mandated functions in accessing Informational Postings, but could provide an enhanced user experience.
Examples of User Workstations Meeting Criteria of
Informational Postings Web Site User Characteristics1
	
	Minimum
	Suggested

	Hardware:
	Pentium®2 1 GHz or equivalent
	Pentium® 1 GHz or greater

	
	
	

	RAM:
	256 MB
	> 256 MB

	
	
	

	Communication Device:
	56 Kbs
	Direct Connect
ISDN
Satellite
56 Kbs modem
DSL
Cable-Modem

	
	
	

	Monitor:
	12" Laptop
17" Desktop
	> 12" Laptop
> 17" Desktop

	
	
	

	Display Capabilities:
	1024x768
16k colors
	> 1024x768
> 16k colors

	
	
	

	Operating System:
	Windows® 2000
System 9®3
Solaris®4 8
	Solaris® 9

Solaris® 10
Mac® OS X

Windows® 2000

Windows® XP Pro

Windows® XP Home
Linux

	
	
	

	Browser:
	Microsoft Internet
	Microsoft Internet

	
	Explorer® 
	Explorer® 

	
	NetscapeFirefox®
	NetscapeFirefox®

	
	
	

	
	
	


Informational Postings Web Site Developer Technical Characteristics

User’s environment supporting the above minimum characteristics should be able to access all NAESB WGQ standardized features of Informational Postings Web Sites.

Any other Web technologies may be considered for use by the developer as long as they can be used by the client without requiring special actions including firewall rule changes that are not specified in Appendix D, the use of a specific browser other than those specified in this Appendix, logons and downloads of special helper applications such as plug-ins, viewers or readers except as specifically identified in this Appendix.

5.  Description of Any Tangible or Intangible Benefits to the Use of the Proposed Standard or Enhancement:


By making these changes, the WGQ QEDM continues to keep minimum standards up-to-date with readily available technology.


6.  Estimate of Incremental Specific Costs to Implement Proposed Standard or Enhancement:

Firefox is a free internet browser and can be downloaded at the following link:
http://www.mozilla.com/en-US/firefox/
7.  Description of Any Specific Legal or Other Considerations:


N/A
8. If This Proposed Standard or Enhancement Is Not Tested Yet, List Trading Partners Willing to Test Standard or Enhancement (Corporations and contacts):

N/A
9.  If This Proposed Standard or Enhancement Is In Use, Who are the Trading Partners :

N/A
10. Attachments (such as : further detailed proposals, transaction data descriptions, information flows, implementation guides, business process descriptions, examples of ASC ANSI X12 mapped transactions):

N/A
1	Configuration shown indicates a minimum except where a specific level is established. ‘Minimum’ implies a level where a reasonable experience for the user may be achieved. These levels also indicate the level that a user may expect that a client has been tested. Results may be less than satisfactory, or may preclude use of a site, if the user chooses to use anything less than those levels shown.


�	Netscape® is a registered trademark of Netscape Communications Corp. 


Copyright © 2005–2009 Mozilla.


3	Internet® Explorer is a registered trademark of Microsoft Corporation.


4	ActiveX® is a registered trademark of Microsoft Corporation.


5	Adobe®, Acrobat®, and Reader® are registered trademarks of Adobe.


6	ICA® is a registered trademark of Citrix Systems Inc.


1	Examples provided represent a non-comprehensive set of configurations that a client may use. This example list in no way should be construed as an endorsement by NAESB WGQ of any specific products. Other products meeting the minimum technical characteristics of the client workstation may be used.


1	Technical implementations above represent a non-comprehensive set of choices which an implementer may use. This list in no way should be construed as an endorsement by NAESB WGQ of any specific products. Other products supporting technical implementation may be used.


2	Pentium® is a registered trademark of Intel Corporation.


3	System 9® and Mac® OS X® are registered trademarks of Apple Computers, Inc.


4	Solaris® is a registered trademark of Sun Microsystems, Inc.





