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PRELIMINARY REC FORM 
RECOMMENDATION TO NAESB WGQ EXECUTIVE COMMITTEE

Request No.:        WGQ Annual 2010 Annual Plan Item 4

R08008



               Requester:
           Florida Power and Light 

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	X
	Change to Existing Practice

	
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	X
	Modification
	X
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle (x.1.z)
	
	Principle (x.1.z)

	
	Definition (x.2.z)
	
	Definition (x.2.z)

	X
	Business Practice Standard (x.3.z)
	X
	Business Practice Standard (x.3.z)

	
	Document (x.4.z)
	
	Document (x.4.z)

	
	Data Element (x.4.z)
	
	Data Element (x.4.z)

	
	Code Value (x.4.z)
	
	Code Value (x.4.z)

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


· Adopt Proposed NAESB WGQ Standard No. 4.3.z1.
STANDARDS LANGUAGE:
Proposed NAESB WGQ Standard No. 4.3.z1:

4.3.z1
Within five business days of a Service Requester’s (SR) request, the Transportation Service Provider (TSP) should provide the SR information, such as the user name and the security privileges, regarding users who have been granted access to the TSP Customer Activities Web site on behalf of the SR.  

The SR should designate to the TSP up to two representatives who are authorized to receive such information and the obligation of the TSP to provide the information is waived until the TSP has received such designation.  

The SR should manage its own internal review and validation of users who have been identified.
BUSINESS PROCESS DOCUMENTATION (for addition, modification or deletion of business process documentation language)

Standards Book:
NAESB WGQ Quadrant Electronic Delivery Mechanism Related Standards Manual Version 1.9

	Language:

	Section C – Quadrant Electronic Delivery Mechanism Related Standards 

	· Modify NAESB WGQ Standard No. 4.3.z1 (as reflected above) on page 46 of the PDF version.


	Language:

	Section D – Quadrant Electronic Delivery Mechanism Related Standards by Function

	· Modify NAESB WGQ Standard No. 4.3.z1 (as reflected above) on page 66 of the PDF version.


4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

Title:
Customer Security Administration [CSA] Standards
Description:

	Establish CSA standards as follows:

	A
	Define the CSA roles and responsibilities of the Customer Security Administrator(s) and the pipeline or gas storage service provider (as the case may be).  Standardize CSA procedures and forms by developing a list of required information items to be tracked, managed, or presented on CSA website reports or screens (report or screen format alternatives).

	B
	Develop and post on a single protected pipeline CSA webpage a simple but comprehensive set of instructions, forms, etc. for Customer Security Administrator(s) to use in adding new customer employees as users, changing passwords or roles of existing users, or removing users. Preferably this could be done on-line by a Customer Security Administrator with some form of immediate feedback (on-line or by email).

	C
	Additionally provide (on other CSA webpages) accurate, timely, easily retrieved reports including a list of all non-pipeline persons (with related contact information) as to anyone having access to the customer’s proprietary data or website functions.  This will permit the Customer Security Administrator(s) to randomly audit the accesses, and verify the customer employee contact information, accesses to functions, and levels of accesses as well.

	D
	Standardize website processes by integrating CSA concepts into the normal website (“EBB”) functions based on CSA defined roles and responsibilities.  For example, verify that a user with nominations view only authorization cannot create edit, execute, or otherwise release a nomination inadvertently or otherwise (i.e., restrict unauthorized level of access).


b.  Description of Recommendation:

Business Process Subcommittee

See the meeting minutes for the following WGQ Business Practices Subcommittee: 

May 12, 2010

May 19, 2010
June 11, 2010
Motion:
June 11, 2010
Proposed NAESB WGQ Standard No. 4.3.z1 – 

4.3.z1
Within five business days of a Service Requester’s (SR) request, the Transportation Service Provider (TSP) should provide the SR information, such as the user name and the security privileges, regarding users who have been granted access to the TSP Customer Activities Web site on behalf of the SR.  

The SR should designate to the TSP up to two representatives who are authorized to receive such information and the obligation of the TSP to provide the information is waived until the TSP has received such designation.  

The SR should manage its own internal review and validation of users who have been identified.
Vote:
The motion passed unanimously.

Joint Information Requirements/Technical Subcommittee

See the meeting minutes for the following WGQ Joint IR/Technical Subcommittee: 

June 21-23, 2010

Motion:
June 21, 2010

The joint Information Requirements/Technical Subcommittee Subcommittee has reviewed the proposed implementation for WGQ 2010 Annual Plan Item 4 / R08008 as reflected in Att 13 to these minutes and has determined that no technical changes are necessary.

	Vote
	
	
	
	Balanced
	Balanced
	Balanced

	
	For
	Against
	Total
	For
	Against
	Total

	End Users
	0
	0
	0
	0.00
	0.00
	0

	LDCs
	0
	0
	0
	0.00
	0.00
	0

	Pipelines
	8
	0
	8
	2.00
	0.00
	2

	Producers
	0
	0
	0
	0.00
	0.00
	0

	Services
	1
	0
	1
	1.00
	0.00
	1

	
	9
	0
	9
	3.00
	0.00
	3


Motion Passes
Electronic Delivery Mechanisms Subcommittee

See the meeting minutes for the following Electronic Delivery Mechanisms
July 7, 2010
Motion:
July 7, 2010
Place proposed NAESB WGQ Standard No. 4.3.z1 in the NAESB WGQ Electronic Delivery Mechanism Related Standards Manual in the following locations of Version 1.9:
· Section C – Quadrant Electronic Delivery Mechanism Related Standards – PDF Page 46 in ascending numerical order after NAESB WGQ Standard No. 4.3.XX
· Section D – Quadrant Electronic Delivery Mechanism Related Standards by Function – PDF Page 66 at the end of the Customer Activities list of standards.
Vote: The motion passed unanimously
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