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Sent: Thursday, March 1, 2018 12:03 AM

To: Julie Gerush <jgerush@spp.org>

‘Subject: **External Email** webRegistry Payment Due

Please do not REPLY to this message. It was sent from an unattended mailbox and replies are not monitored.

The subscription for your Entity Code-Role SWPP (MO) is up for renewal. The new subscription period is from 03/01/2018 to 02/28/2019. Payment for the new subscr due by

0313112018, Please follow the instructions below to make your payment before 03/31/2018. Please note that if payment is not made by the due date, the code-role will be deleted from the
webRegistry publication.

Amount due: 200.00

Until the payment is made, only “Entity Administrator” type users will be able to log into the webRegistry system. Users of type "Registry User” will not be able to login until the payment is made.

Instructions to make payment:
(1) An Entity Administrator must login to the webReqistry syste m
(2) Upon login, the Entity Administrator will be presented with the payment screen
(3) On the payment screen, the entity administrator should enter the credit card information and submit payment
(4) Entity Administrators can also access the payment entry display directly from the "Payment > Subscription Summary

isplay, by clicking on the "New Payment” button

CONFIDENTIAL INFORMATION: This email and any attachment(s) contain confidential and/or proprietary information of Open Access Technology International, Inc. Do not copy or distribute
without the prior written consent of OATI. If you are not a named recipient to the message, please notify the sender immediately and do not retain the message in any form, printed or electror




ER18001
North American Energy Standards Board
801 Travis, Suite 1675   (   Houston, Texas 77002   (   Phone:  (713) 356-0060  (   Fax:  (713) 356-0067

email:   naesb@naesb.org   (   Web Site Address:  www.naesb.org

Request Form for Enhancement to NAESB EIR

Instructions:


1.
Please fill out as much of the requested information as possible.  It is mandatory to provide a contact name, phone number, fax number, and an email address to which questions can be directed.

2.
Attach any information you believe is related to the request.  The more complete your request is, the less time is required to review it.


3.
Once completed, please electronically submit your request to naesb@naesb.org with the subject line Request for Enhancement to a NAESB EIR.
Please note the request should be submitted to the NAESB office to allow an appropriate amount of time for implementation of the request before expiration of any associated deadlines of the requesting entity.
Date of Request:   ______June 1, 2018____________

1.  Submitting Entity & Address:




    
__Southwest Power Pool__________________________________





__201 Worthen Dr_______________________________________





__Little Rock, AR 72223 _________________________________





______________________________________________________

2.  Contact Person, Phone Number, Fax Number, and Email Address:





Name 
:     
__Julie Gerush_______________________





Title 
:     
__Sr. Operations Analyst_______________





Phone 
:  
__501-688-1622______________________





Fax 
:
___501-482-2009 ________________





E‑mail
:
__jgerush@spp.org  __________________

3. Title and Description of Proposed Enhancement:

Title:
_webRegistry (EIR)_Subscription Payment Due Date________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Description:

____Each entity that uses OATI webRegistry (EIR) must pay an annual subscription fee to retain their EIR access. A separate subscription fee is required for each of the entity’s roles (e.g. RC, PSE, BA, MO, TSP).
Each year, just after midnight on the first day after the prior years’ subscription period ends, three things happen:

· The entity receives notification (an email from NAESBwry) that each of their subscriptions is up for renewal. The email warns that if payment is not received by the due date (which is 30 days in the future), the “code role” for which the subscription fee is not received will be deleted from the webRegistry. (See Screenshot #1)
· When Admin users log into webRegistry, they are presented with an electronic screen through which the payment can be made. (See screenshot #2)  The Admin users can continue to access and use all of the webRegistry’s functionality until the payment due date. 

· When Non-Admin users log into webRegistry, they are not able to use its functionality. Instead, they are presented with a notice that the entity code role is expiring. When the Non-Admin users contact OATI in response to the message, they are told that they cannot access or use webRegistry until the subscription payment has been made. (The payment that isn’t due until 30 days in the future.)
4.  How Enhancement Will Be Implemented

__ SPP is requesting an enhancement to webRegistry that would allow the invoice to be presented to Admin users 30 days before the subscription period ends and for the payment screen to be accessible at that time so that payment can be made before the Non-Admin users are locked out.
5.  Perceived Benefits the Functionality Will Add to the Tool
___The benefits are:

· Non-Admin users will not lose productivity due to being locked out of webRegistry before the payment due date. 
· Admin users will not have to hurriedly scramble to make arrangements with for payment (i.e. receive the invoice, present the invoice to accounting, and pay the invoice) to make the payment on the first day of the new subscription period. 

· OATI will not have to deal with phone calls from Non-Admin users who are confused as to why they cannot access webRegistry.

6.  Beneficiaries of Enhancement
___All entities who have non-admin users who need daily access to EIR. 
_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

7.  Any Associated Deadlines and Rationale
_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

8.  Description of Any Specific Legal or Other Considerations

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

9.  Identification of Testing Issues and Contacts for Volunteers for Testing
_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

10.  Attachments Included in Request

* Screenshot of the email that is received for each entity role, providing notification that the payment is due in 30 days.

* Screenshot of the payment screen that is accessible 30 days before the payment due date.

*Screenshot of an issue ticket a Non-Admin user opened with OATI when she couldn’t access webRegistry.

[image: image4.png]



[image: image2.png]Entity SWPP
Entity Code Role
SWPP (RC)

SWPP (TSP)
SWPP (MO)
SWPP (8A)

SWPP (PSE)

oooooog

Total Amount 0

One or more Entity Code-Roles have payment due.
Please provide payment for the below Code-Roles.
Failure to do so before the due date will result n the
‘Code-Role being removed from the registry.
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Issue: Entity Code Role Expiring Ticket#: 452430 Customer: SWPP - CATP
status: CLOSED Date Opened: 03/01/2018 09:49 Closed: 03/01/2018 09:49

Reported By: Kimberly woods Severity: MEDIUM

System Message:

Public Info:

NathanielO 03/01/2018 09:49 A resolution for this ticket has been found or an issue has been created to further track the reported inquiry. This ticket has been
closed
Greetings

This email is a courtesy notification confirming that an OATI support ticket has just been "CLOSED" (see "Status” above). OATI has implemented this ticketing
system to help ensure we are handling your questions and concerns efficiently and effectively. As part of that system, all customer support issues are logged in a
ticket and no ticket is closed without your notification.

This email was sent to inform you that OATI Support has logged your issue. If you have any questions or comments, please direct them to support@oati.net





