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RECOMMENDATION TO NAESB EXECUTIVE COMMITTEE

                                       For Quadrant: Retail Electric and Retail Gas Quadrants

                                       Requesters:
Joint REQ/RGQ Glossary Subcommittee

                                       Request No.: 
2012 Retail Annual Plan Item No. 9.r
                                       Request Title:
Update Business Definitions


1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	
	Accept as requested
	    x
	Change to Existing Practice

	    x
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	    x
	Modification
	    x
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	    x
	Definition
	    x
	Definition

	
	Business Practice Standard
	
	Business Practice Standard

	
	Document
	
	Document

	
	Data Element
	
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint REQ / RGQ Glossary Subcommittee submit this Recommendation for 2012 Retail Annual Plan Item No. 9R.  The purpose of the proposed modifications is to 1.) update Book 0 to accurately reflect the defined terms and definitions used in the Model Business Practices; and 2.) create Business Definitions sections in Model Business Practices that currently do not contain such a section. These proposed modifications have all been approved by the REQ/RGQ Glossary Subcommittee and discussed and approved by the REQ/RGQ Business Practices Subcommittee.  However, they were inadvertently omitted when the respective Model Business Practices were sent to the Executive Committee and subsequently out for Ratification.
Attachment to Recommendation: http://www.naesb.org/pdf4/2012_retail_api_9r_rec_attachment.doc 
Recommended Standards:

Book 0 – Overview of Model Business Practices and Master List of Defined Business Terms
· The term Switch Request and its respective definition need to be deleted from Book 0.  This term was initially slated to be used in Book 11 (Retail Customer Enrollment, Drop, and Account Information Change Using a Registration Agent).  However, it was removed before the book was ratified.  The term Enrollment Request is used in Book 11 instead of Switch Request.  

· The following terms and their respective definitions need to be added to Book 0:

Base Contract for Retail Sale and Purchase of Natural Gas or Electricity: A bi-lateral agreement between a Supplier and a Retail Customer for the sale and purchase of competitive energy.

Load Serving Entity Application for Registering with Registration Agent: In markets supporting the Registration Agent model, the request for Registration Agent approval as a Load Serving Entity in accordance with the Governing Documents.
Non-Disclosure Agreement: A legally binding document among parties stating that specific information will be kept confidential and will not be released.

Standard Form Agreement Between a Market Participant and Registration Agent: In markets supporting the Registration Agent model, a bi-lateral agreement between a Market Participant and the Registration Agent establishing the terms and conditions by which the parties will discharge their respective duties and responsibilities under the Governing Documents.



Book 1 – Market Participant Interactions
· The following two terms and their respective definitions need to be added to the Business Definitions Section of Book 1:

Non-Disclosure Agreement: A legally binding document among parties stating that specific information will be kept confidential and will not be released.

Standard Form Agreement Between a Market Participant and Registration Agent: In markets supporting the Registration Agent model, a bi-lateral agreement between a Market Participant and the Registration Agent establishing the terms and conditions by which the parties will discharge their respective duties and responsibilities under the Governing Documents.



Book 6 - Contracts
· Create a Business Definitions section in Book 6 and add the following terms and their respective definitions to it:


Base Contract for Retail Sale and Purchase of Natural Gas or Electricity: A bi-lateral agreement between a Supplier and a Retail Customer for the sale and purchase of competitive energy.

Load Serving Entity: The responsible Entity that secures energy and transmission service to serve the electric demand and energy requirements of its Retail Customers.

Load Serving Entity Application for Registering with Registration Agent: In markets supporting the Registration Agent model, the request for Registration Agent approval as a Load Serving Entity in accordance with the Governing Documents.

Model Business Practices: Electric and gas industry processes and procedures developed by interested parties representing the NAESB Retail Gas and Electric Quadrants’ segments and ratified by the NAESB Retail Gas and Electric Quadrants’ members.

Non-Disclosure Agreement: Electric and gas industry processes and procedures developed by interested parties representing the NAESB Retail Gas and Electric Quadrants’ segments and ratified by the NAESB Retail Gas and Electric Quadrants’ members.

Production Connectivity Worksheet: In markets supporting the Registration Agent model, a document containing detailed information related to the technical implementation of the Internet Electronic Transport.

Standard Form Agreement Between a Market Participant and Registration Agent: In markets supporting the Registration Agent model, a bi-lateral agreement between a Market Participant and the Registration Agent establishing the terms and conditions by which the parties will discharge their respective duties and responsibilities under the Governing Documents.

Trading Partner Agreement: A legally binding agreement between trading parties that defines each party’s expectations and responsibilities.  This agreement often dictates service level agreements and problem remediation processes.

Trading Partner Worksheet: A document containing detailed information related to the technical implementation of the Internet Electronic Transport.  This document is a technical supplement to the Trading Partner Agreement and provides information which may change periodically without the need to renegotiate the Trading Partner Agreement.

· Capitalize all defined terms in Book 6.  See attached, red-lined, Book 6 reflecting the changes.
Book 21 – Energy Services Provider Interface
· Create a Business Definitions section in Book 21 and add the following terms and their respective definitions to it:

:

Applicable Regulatory Authority: The state regulatory agency or other local governing body that provides oversight, policy guidance, and direction to any parties involved in the process of providing energy to Retail Customers through regulations and orders.

Authorization: The result of a process by which the Retail Customer provides informed consent in a manner consistent with the Governing Documents and any requirements of the Applicable Regulatory Authority.

Distribution Company: A regulated Entity and its relevant contracted agents which provide distribution services and may provide energy and/or transmission/transportation services in a given area.

Entity: A person or organization with sufficient legal standing to enter into a contract or arrangement with another such person or organization (as such legal standing may be determined by those parties) for the purpose of conducting and/or coordinating energy transactions.

Governing Documents: Documents that determine the interactions among parties, including but not limited to: applicable law, regulatory documents (e.g., tariffs, rules, regulations), contractual agreements, Distribution Company Operational Manuals, and other relevant models and operational procedures.

Model Business Practices: Electric and gas industry processes and procedures developed by interested parties representing the NAESB Retail Gas and Electric Quadrants’ segments and ratified by the NAESB Retail Gas and Electric Quadrants’ members

Retail Customer: Any Entity that takes or is applying to take gas and/or electric service for its own consumption.

4.  SUPPORTING DOCUMENTATION
a.  Description of Request
2012 Retail Annual Plan Item No. 9R – Review the following Books to ensure the inclusion of definitions for all Defined Terms:
Book 0 – Overview of Model Business Practices and Master List of Defined Terms

Book 1 – Market Participant Interactions

Book 6 – Contracts

Book 21 – Energy Services Provider Interface

b.  Description of Recommendation:

The purpose of this recommendation is to 1.) update Book 0 to accurately reflect the defined terms and definitions used in the Model Business Practices; and 2.) create Business Definitions sections in Model Business Practices that currently do not contain such a section.
c.  Business Purpose:


See above.
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
These definitions were discussed by the Joint REQ / RGQ Glossary Subcommittee during the following meetings and conference calls:

	Term
	Date Adopted by REQ/RGQ Glossary Subcommittee

	Applicable Regulatory Authority
	08-16-10

	Authorization
	05-12-11

	Base Contract for Retail Sale and Purchase of Natural Gas or Electricity
	09-12-11

	Distribution Company
	05-18-11

	Entity
	06-09-05

	Governing Documents
	10-22-10

	Load Serving Entity
	09-12-11

	Load Serving Entity Application for Registering with Registration Agent
	09-12-11

	Model Business Practices
	09-13-10

	Non-Disclosure Agreement
	09-12-11

	Production Connectivity Worksheet
	09-12-11

	Retail Customer
	03-28-12

	Standard Form Agreement Between a Market Participant and Registration Agent
	09-12-11

	Trading Partner Agreement (TPA)
	09-12-11

	Trading Partner Worksheet (TPW)
	09-12-11


The Minutes of all meetings and conference calls are posted on the NAESB REQ and RGQ Glossary Subcommittee web pages.

Subsequent to discussion and approval of the Business Definitions above by the REQ/RGQ Glossary Subcommittee, the REQ/RGQ Business Practices Subcommittee also discussed and incorporated the terms in the Model Business Practices of the respective Books.
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