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RECOMMENDATION AS REVISED BY THE REQ/RGQ EXECUTIVE

COMMITTEES ON FEBRUARY 4, 2009
                                       For Quadrant: 
                                       Requesters:
Joint REQ/RGQ BPS
                                       Request No.: 
2008 Annual Plan Item No. 3 (iv) and (v), Part 1:
                                       Request Title:
ESI ID Set-up, ESI ID Information Change, and Ad Hoc Historical Usage Using a Registration Agent

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	X
	Change to Existing Practice

	
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	X
	Modification
	X
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	
	Definition
	
	Definition

	X
	Business Practice Standard
	X
	Business Practice Standard

	
	Document
	
	Document

	
	Data Element
	
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint Retail Electric and Retail Gas Quadrants Business Practices Subcommittees submit this Recommendation for 2008 Retail Annual Plan Item No. 3 (iv) and (v) – ESI ID Set-up, ESI ID Information Change, and Ad Hoc Historical Usage Using a Registration Agent.  These Model Business Practices and Models detail the processes for assigning a unique, intelligent alphanumeric Electric Service Identifier (ESI ID) for a single service delivery point (ESI ID Set-up), and for notification of modifications to information associated with that ideintifier (ESI ID Information Change).  It should be noted that the term has been modified from ESI ID Change to ESI ID Information Change since it is the information associated with the ESI ID that is modified rather than the ESI ID itself.  Further, during the development of these Model Business Practices, it became apparent that additional Model Business Practices were needed to address the process for the Market Participant to obtain a Customer’s historical usage.  These Model Businees Practices and Models were developed and are included here as additions to Book 8 – Customer Information.
Recommended Standards:

The following Model Business Practices and Models are recommended to be added to Book 8 – Customer Information:

RXQ.8.2
Definitions
RXQ.0.2.xx
Historical Usage Confirmation:  The Uniform Electronic Transaction used to notify the Market Participant that their Historical Usage Request has been accepted.

RXQ.0.2.xx
Historical Usage Data Transaction:  The Uniform Electronic Transaction used to report a Customer’s energy consumption records from the Distribution Comany.
RXQ.0.2.xx
Historical Usage Rejection:  The Uniform Electronic Transaction used to notify the Market Participant that their Historical Usage Request has been denied.
RXQ.0.2.xx
Historical Usage Request:  The Uniform Electronic Transaction used to ask for a Customer’s energy consumption records from the Distribution Company.
RXQ.8.3.2 
Ad Hoc Historical Usage Using a Registration Agent 

RXQ.8.3.4.1
Before Market Participants send an ad hoc Historical Usage Request, they should obtain Customer authorization for its release and should retain such authorization for a period defined by the Applicable Regulatory Authority.

RXQ.8.3.4.2
The methods used by Market Participants to solicit, acquire and retain Customer authorizations should conform to all requirements set forth by the Applicable Regulatory Authority.  Market Participants should take the necessary steps to prevent the dissemination of Customer Information to unauthorized persons.

RXQ.8.3.4.3
Upon request, Market Participants should provide proof of Customer authorization to the party releasing the Customer Information or the Applicable Regulatory Authority within a period defined by the Applicable Regulatory Authority.

RXQ.8.3.4.4
As allowed by the Applicable Regulatory Authority and when needed, the Supplier should send an Historical Usage Request via Uniform Electronic Transaction to the Registration Agent. 

RXQ.8.3.4.5
Upon receipt, the Registration Agent should send the Historical Usage Request via Uniform Electronic Transaction to the Distribution Company.

RXQ.8.3.4.6 
In addition to the ESI ID and zip code, an Historical Usage Request should contain the data elements found in RXQ.8.6.  At a minimum, the following information should  be included: 

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Customer name, and;

· Historical usage type.

RXQ.8.3.4.7
The Distribution Company should send an Historical Usage Rejection via Uniform Electronic Transaction to the Registration Agent if either or both of  the following conditions exists: 

· The ESI ID in the Historical Usage Request does not exist, or;

· The Historical Usage Request does not contain the required elements. 

RXQ.8.3.4.8
If the Registration Agent receives an Historical Usage Rejection from the Distribution Company, the Registration Agent should send the Historical Usage Rejection via Uniform Electronic Transaction to the Supplier.


RXQ.8.3.4.9    An Historical Usage Rejection should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Action or status indicator;

· ESI ID;

· Rejection reason code, and;

· Rejection reason.

RXQ.8.3.4.10
The Distribution Company should process the Historical Usage Request and send an Historical Usage Confirmation via Uniform Electronic Transaction to the Registration Agent if both of the following conditions exist:   

· The ESI ID exists in the Distribution Company’s system, and;

· The Historical Usage Request has the required elements.

RXQ.8.3.4.11 Upon receipt, the Registration Agent should send the Historical Usage Confirmation via Uniform Electronic Transaction to the Supplier.

RXQ.8.3.4.12
An Historical Usage Confirmation should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Historical usage type; 

· Action or status indicator, and;

· ESI ID.

RXQ.8.3.4.13
After the Distribution Company has processed the Historical Usage Request, the Distribution Company should send the Historical Usage Data Transaction via Uniform Electronic Transaction to the Registration Agent.   

RXQ.8.3.4.14 
Upon receipt, the Registration Agent should send the Historical Usage Data Transaction via Uniform Electronic Transaction to the Supplier.

RXQ.8.3.4.15
The Historical Usage Data Transaction should contain the data elements found in RXQ.8.6.  As applicable, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· ESI ID;

· Report type code;

· Meter number;

· Service period start date;

· Service period end date; 

· Meter type;

· Quantity;

· Consumption;

· Transformer loss factor; 

· Meter multiplier;

· Power factor, and; 

· Interval or non-interval.

RXQ.8.4
Models

RXQ.8.4.4

Ad Hoc Historical Usage Using a Registration Agent Process Flow



See Attachment 1, Page 1
The following Model Business Practices and Models are recommended to be added to Book 11 – Customer Enrollment, Drop and Account Information Change:

RXQ.11.2
Definitions
RXQ.0.2.xx
ESI ID Information Change:  The process by which Market Participants notify each other of modifications to an ESI-ID information.
RXQ.0.2.xx
ESI ID Information Change Confirmation:  The Uniform Electronic Transaction used to notify the Market Participant that their ESI-ID Information Change Request has been accepted.

RXQ.0.2.xx
ESI ID Information Change Rejection:  The Uniform Electronic Transaction used to notify the Market Participant that their ESI-ID Information Change Request has been denied.

RXQ.0.2.xx
ESI ID Information Change Request:  The Uniform Electronic Transaction used to ask for a Customer’s energy consumption records from the Distribution Company.

RXQ.0.2.xx
ESI ID Set-up:  The process of assigning an ESI-ID to a new Customer premise and notifying Market Participants of the new ESI-ID.

RXQ.0.2.xx
ESI ID Set-up Confirmation:  The Uniform Electronic Transaction used to notify the Market Participant that their ESI-ID Set-up Request has been accepted.

RXQ.0.2.xx
ESI ID Set-up Rejection:  The Uniform Electronic Transaction used to notify the Market Participant that their ESI-ID Set-up Request has been denied.

RXQ.0.2.xx
ESI ID Set-up Request:  The Uniform Electronic Transaction used to initiate an ESI-ID Set-up.

RXQ.11.3.7 
ESI ID Set - up  

RXQ.11.3.7.1
ESI ID Set-up Requests should be submitted for the purposes described in the appropriate Governing Documents.

RXQ.11.3.7.2
The Customer contacts the Distribution Company informing them of the potential need for service at a premise address.

RXQ.11.3.7.3
The Distribution Company determines whether or not an ESI ID for that premise address exists in their system.  If the ESI ID exists, the Distribution Company provides the ESI ID to the Customer and notifies them that they should select a Supplier to begin the Enrollment process.

RXQ.11.3.7.4
If the ESI ID does not exist in the Distribution Company’s system, the Distribution Company should: 

· establish a new ESI ID; 

· provide the ESI ID to the Customer and notify them that they should select a Supplier to begin the Enrollment process, and; 

· send an ESI ID Set-up Request via Uniform Electronic Transaction to the Registration Agent.

RXQ.11.3.7.5
At a minimum, the ESI ID is comprised of the Distribution Company’s five-digit Department of Energy number followed by the Distribution Company’s account number for the single point of delivery. 

RXQ.11.3.7.6
An ESI ID Set-up Request should, at a minimum,  contain the new  ESI ID and zip code to enable the Registration Agent to confirm that the ESI ID Set-up Request sent is not for an ESI ID that is already established. 

           RXQ.11.3.7.7
The Registration Agent should send an ESI ID Set-up Rejection via Uniform Electronic Transaction to the Distribution Company



 if either or both of  the following conditions exists: 

· The ESI ID in the ESI ID Set-up Request exists, or:

· The ESI ID Set-up Request does not have the required elements. 

RXQ.11.3.7.8
In addition to the new ESI ID and zip code, an ESI ID Set-up Request should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· ESI ID create date;

· Service address;

· Action or status indicator;

· Premise type;

· Distribution loss factor code;

· Station ID;

· Load profile code;

· Power region, and;

· Meter reading cycle.

RXQ.11.3.7.9
The Registration Agent should process the ESI ID Set-up Request and send an ESI ID Set-up Confirmation via Uniform Electronic Transaction to the Distribution Company if all of the following conditions exist:   

· The ESI ID does not currently exist in the Registration Agent’s system, and;

· The ESI ID Set-Up Request has the required elements.

RXQ.11.3.7.10 An ESI ID Set-up Confirmation should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Action or status indicator, and;

· ESI ID.

RXQ.11.3.7.11 The Registration Agent should send an ESI ID Set-up Rejection via Uniform Electronic Transaction to the Distribution Company containing the applicable rejection reason code if any of the following conditions exist:   

· The ESI ID currently exists in the Registration Agent’s system, or;

· The ESI ID Set-Up Request does not have the required elements.



RXQ.11.3.7.12 An ESI ID Set-up Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Action or status indicator;

· ESI ID;

· Rejection reason code, and;

· Rejection reason. 

RXQ.11.3.8 
ESI ID Information Change  

RXQ.11.3.8.1
ESI ID Information Change Requests for the elements identified in RXQ.11.3.8.7 should be submitted for the purposes described in the appropriate Governing Documents. 
RXQ.11.3.8.2
The Customer or Supplier contacts the Distribution Company informing them of the need for a change to a premise.

RXQ.11.3.8.3
The Distribution Company determines whether or not an ESI ID for that premise address exists in their system.  If the ESI ID does not exist, the Distribution Company informs the Customer or Supplier of the appropriate method to proceed.

RXQ.11.3.8.4
If the ESI ID exists in the Distribution Company’s system, the Distribution Company should send an ESI ID Information Change Request via Uniform Electronic Transaction to the Registration Agent.

RXQ.11.3.8.5
An ESI ID Information Change  Request should contain the ESI ID and zip code to enable the Registration Agent to confirm that the ESI ID Information Change Request sent is for an ESI ID that is already established. 

RXQ.11.3.8.6
The Registration Agent should send an ESI ID Information Change Rejection via Uniform Electronic Transaction to the Distribution Company containing the applicable rejection reason code if any of the following conditions exist:   

· The ESI ID currently exists in the Registration Agent’s system, or;

· The ESI ID Information Change Request does not have the required elements.


RXQ.11.3.8.7
In addition to the ESI ID and zip code, an ESI ID Information Change Request should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Effective date of change;

· Service address*;

· Action or status indicator;

· Premise type*;

· Distribution loss factor code*;

· Station id*;

· Load profile code*;

· Power region*;

· Meter reading cycle*;

· Reason for change;

· ESI ID end date (if ESI ID retiring);

· Meter number*;

· Meter type*;

· Number of dials*;

· Unmetered service type*;

· Meter reading cycle*;

· Start meter reading*;

· End meter reading*;

· Meter owner type*;

· TDSP rate class*; and

· TDSP rate sub-class*.





* if changing

RXQ.11.3.8.8
The Registration Agent should send the ESI ID Information Change Request via Uniform Electronic Transaction to the Supplier if all of the following conditions exist:   

· the ESI ID exists in the Registration Agent’s system, and;

· the ESI ID Information Change Request has the required elements.

RXQ.11.3.8.9
After receiving an ESI ID Information Change Request, the Supplier should send an ESI ID Information Change Confirmation via Uniform Electronic Transaction to the Registration Agent.

RXQ.11.3.8.10 The Registration Agent should send an ESI ID Information Change Confirmation via Uniform Electronic Transaction to the Distribution Company if all of the following conditions exist:   

· the ESI ID exists in the Registration Agent’s system, and;

· the ESI ID Information Change Request has the required elements.

RXQ.11.3.8.11 An ESI ID Information Change Confirmation should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Action or status indicator, and;

· ESI ID.

RXQ.11.3.8.12 An ESI ID Information Change Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;

· Registration Agent name and D-U-N-S® Number;

· Supplier name and D-U-N-S® Number;

· Action or status indicator;

· ESI ID;

· Rejection reason code, and;

· Rejection reason.

RXQ.11.4
Models

RXQ.11.4.6
ESI-ID Set-up Using a Registration Agent Process Flow



See Attachment 1, Page 2
RXQ.11.4.7
ESI-ID Information Change Using a Registration Agent Process Flow



See Attachment 1, Page 3
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

2008 Retail Annual Plan Item No. 3 (iv) – ESI ID Set-up, and (v) – ESI ID Change
b.  Description of Recommendation:

The Joint Retail Electric and Retail Gas Quadrants Business Practices Subcommittees submit this Recommendation for 2008 Retail Annual Plan Item No. 3 (iv) and (v) – ESI ID Set-up, ESI ID Information Change, and Ad Hoc Historical Usage Using a Registration Agent.  These Model Business Practices and Models detail the processes for assigning a unique, intelligent alphanumeric Electric Service Identifier (ESI ID) for a single service delivery point (ESI ID Set-up), and for notification of modifications to information associated with that identifier (ESI ID Information Change).  It should be noted that the term has been modified from ESI ID Change to ESI ID Information Change since it is the information associated with the ESI ID that is modified rather than the ESI ID itself.  Further, during the development of these Model Business Practices, it became apparent that additional Model Business Practices were needed to address the process for the Market Participant to obtain a Customer’s historical usage.  These Model Businees Practiuces and Models were developed and are included here as additions to Book 8 – Customer Information.

c.  Business Purpose:

See above
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
ESI ID Set-up, ESI ID Information Change, and Ad Hoc Historical Usage Model Business Practices were discussed by the Joint REQ/RGQ Business Practices Subcommittees at the following meetings and conference calls:

May 12 – 13, 2008

Meetings
July 22 – 23, 2008

Meetings
September 11, 2008
Conference Call
November 3 – 4, 2008
Meetings

The minutes of all meetings and conference calls are posted on the NAESB REQ and RGQ Business Practices Subcommittees’ web pages.

On November 3, 2008 by a vote of 7 In Favor and 0 Opposed, the Joint REQ/RGQ Business Practices Subcommittees voted to release the ESI ID Set-up and ESI ID Information Change Model Business Practices and Models to the Information Requirements Subcommittee for technical development and to the Joint REQ/RGQ Executive Committee for approval.

On November 4, 2008 by a vote of 9 In Favor and 0 Opposed, the Joint REQ/RGQ Business Practices Subcommittees voted to release the Ad Hoc Historical Usage Model Business Practices and Models to the Information Requirements Subcommittee for technical development and to the Joint REQ/RGQ Executive Committee for approval.
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