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TO:
Rae McQuade, Executive Director NAESB

FROM:

Bill Newbold, Detroit Edison, REQ SUIS  Chair

RE:

Recommended Model Business Practices for Executive Committee Consideration

DATE:

September 20, 2004

On behalf of the Retail Electric Quadrant Supplier-Utility Interface Subcommittee, I am submitting the enclosed recommendation for the Executive Committee’s consideration.  It represents work on REQ 2004 Annual Plan Item 4:

2004 Annual Plan item 4 – Distribution Company – Supplier Disputes

“Develop dispute resolution procedures applicable to differences between Distribution Companies and Suppliers. “ 

The recommendation is for a set of Model Business Practices governing resolving disputes between Distribution Companies (or other Registration Agents) and Suppliers that occur while serving retail access Customers.
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