Comments submitted by David Booty, Direct Energy Business Services

My only comment regarding this document is does this document contemplate markets where the Distribution company instead of the Supplier is the billing party for the end-use Customer? For example in Toronto, Canada the Supplier sends the Distribution company bill ready data to be sent to the Customer. The Supplier never interacts directly with the Customer once the contract is signed.
 

There is a section the talks about billing the end-use Customer but I didn't see anything that discussed the interactions between the Supplier and the Distribution company regarding data and information exchange.
