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July 6, 2023 

TO: NAESB Web Site Posting on Web Site Changes 

RE: Frequently Asked Questions on Participation in NAESB Standards Development Subcommittees and 
Use of the NAESB Web Site 

 

June 3 Changes to the Web Site and Changes for Non-Member Participation in Standards Development 
Subcommittees and Task Forces 

Changes to the NAESB web site to delineate member from non-member access are in effect as of June 3, 2013.  For non-
members, there is an automated response to indicate attendance at NAESB meetings, for which a fee will be charged. We 
expect the changes to go into effect on Monday, June 3, 2013. 

For members on June 3, nothing will look different when you access the web site, except that you may need to have handy 
your NAESB User ID and passcode. You will log in at the upper right-hand corner of the NAESB home page, where you 
will be asked for your NAESB User ID and pass code (See Figure 1, page 4). If you do not remember your NAESB User 
ID and passcode, give our office a call (713-356-0060). If you are not sure that your membership is current, a quick call to 
the office or checking our membership list should provide you with the needed information, 
(http://www.naesb.org/pdf4/memstats.pdf).  Remember, if you are an employee of a regulatory agency, you can request 
membership from NAESB at no fee.  Membership forms can be found at http://www.naesb.org/pdf4/naesbapp.pdf.  

For our participants who are non-members, there are differences. As you access one of the four quadrant squares – 
wholesale electric, retail electric, wholesale gas and retail gas, you are directed to the “NAESB Non-member Access: 
NAESB Committees, Subcommittees and Task Forces” web page, (See Figure 2, page 5).  This web page contains a list 
of links including quadrant work products available and a link to the “NAESB Current Committee Activities” web page, 
(See Figure 3, page 6).  The “NAESB Current Committee Activities” web page provides a table sorted by date, and 
includes all meetings scheduled for the immediate past 30 days, the current day, and the upcoming 30 days and the 
meeting materials for those meetings. 

Also for our non-member participants who attend standards development subcommittee or task force meetings either in 
person or by phone/web cast, there will be a fee charged for attendance. The fee structure is outlined on the web site at the 
top of the “NAESB Current Committee Activities” page, (See Figure 4, page 7). On this web page, for the subcommittee 
or task force meetings or conference calls that are specific to standards development efforts, the non-member can access 
the “non-member RSVP” link for the meeting or group that is of interest and, in doing so, (See Figure 5, page 8) will be 
directed to a web page, “NAESB Non-Member Committee Registration,” for payment information, (See Figure 6, page 
9). The information the non-member provides can be for a single meeting or for a full year of meetings. Once submitted 
(See Figure 7, page 10), an email confirmation is provided to the non-member including an immediate confirmation on 
the “NAESB Non-Member Committee Registration” web page, (See Figure 8, page 11).  If you have already registered, 
an immediate notification will be displayed and payment will not be processed, (See Figure 9, page 12).  Once registered, 
all access information is provided by email, (See Figure 10, page 13). For meetings that do not have a “Non-member 
RSVP” link, there is no fee to attend. The agenda and meeting materials for the meeting of interest is accessed from the 
“NAESB Committee Activities” web page. 

http://www.naesb.org/pdf4/memstats.pdf
http://www.naesb.org/pdf4/naesbapp.pdf
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Questions and Answers on Web Site Changes and Changes for Non-Member Participation in Standards 
Development Subcommittees and Task Forces 

Question: (1) As a chair of a NAESB standards development task force or subcommittee, what changes will I 
need to prepare for? 

Response:  The NAESB Office will review attendance records to determine if the participants who are not 
members have provided the fee to participate.  If they have not, the NAESB Office will contact 
their company.  This will also be true if a member participates in a meeting and represents a 
quadrant and segment in which they do not have membership.  Members can attend any 
meeting, but if they choose to represent a quadrant and segment in which they do not hold 
membership, then the meeting fee will apply to them.  The NAESB chair of the subcommittee 
or task force will not be asked to perform any monitoring tasks for membership.   

Question: (2) As a member of a specific quadrant and segment – can I attend all meetings at no charge? 

Response:  Members can attend any meeting for no fee as part of their membership benefits.  Should a 
member choose to represent a quadrant and segment in which they do not hold membership, 
then the meeting fee will apply to them.  

Question: (3) As a member of a specific quadrant and segment – can my affiliates attend all meetings at no 
charge? 

Response:  Affiliates are welcome to all NAESB meetings as they are open to any interested party.  
Affiliates are not members, and as such, the meeting fee will apply to them.  Affiliates will also 
have access to the non-member portion of the NAESB web site, not the member portion of the 
NAESB web site.  Affiliate status as a non-member has not changed since the inception of 
GISB and NAESB. 

Question: (4) As an attorney or consultant representing a member of a specific quadrant and segment – can I 
attend all meetings at no charge? 

Response:  If you are solely representing a member of NAESB in that member’s quadrant and segment 
membership, declare such on the sign-in sheets for the meeting, vote representing the member 
company in that member’s quadrant and segment, then the meeting fee will not apply to you. 

Question: (4) Will access to protected documents change? 

Response:  The access to protected documents will not change.  If the documents are protected because 
they include existing standards text, they will remain protected.  If, as a non-member, you need 
access to the protected document, you should contact the NAESB Office and access may be 
granted through File Open, a software tool for document access and protection. 
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Question: (5) As a non-member, how do I have access to meeting materials that are more than 30-days old? 

Response:  Should you need a document from a meeting that occurred more than 30 days since your 
request, you should call the NAESB Office.  The library of documents for meetings that 
occurred more than one month prior is maintained on the NAESB web site for members.    

Question: (6) As a non-member, is the format of the meeting materials different from the format that 
members see? 

Response:  No.  The format will be the same, and is typically provided in editable format for ease of use.  

Question: (7) As a non-member, can I request access to information that is on the members-only portion of 
the NAESB web site? 

Response:  Should you need a document from a meeting that occurred more than 30 days since your 
request, you should call the NAESB Office.  The library of documents for meetings that 
occurred more than one month prior is maintained on the NAESB web site for members.    

Question: (8) As a non-member, can I request access to information that contains standards language and is 
protected? 

Response:  The access to protected documents will not change.  If the documents are protected because 
they include existing standards text, they will remain protected.  If as a non-member, you need 
access to the protected document, you should contact the NAESB Office and access may be 
granted through File Open, a software tool for document access and protection. 

Question: (9) As a non-member, if I have chosen to participate in a subcommittee for a twelve consecutive 
month period, is my fee transferrable to another individual in my company? 

Response:  Meeting attendance fees are not transferrable. 

Question: (10) As a non-member, if I have chosen to participate in a subcommittee meeting and have paid the 
meeting fee, and then tried to register for the same meeting again, will I be charged again? 

Response:  No.  If you try to re-register, you will receive a message that you are already registered.  
Should you have any questions on this process, please call the NAESB Office. 
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Figure 1: NAESB Member Login 
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Figure 2: Access to “NAESB Committee, Subcommittee and Task Forces” web page 
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Figure 3: “NAESB Committee, Subcommittee and Task Forces” web page 
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Figure 4: Fee Structure and Registration Process 

Fee structure and registration 
process is outlined below.  
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Figure 5: Access to “NAESB Non-Member Committee Registration” web page 
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Figure 6: NAESB Non-Member Committee Registration 
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Figure 7: Completed NAESB Non-Member Committee Registration 
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Figure 8: Immediate confirmation on the “NAESB Non-Member Committee Registration” web page 
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Figure 9: If you have already registered, immediate notification will be displayed on the web page and payment 
will not be processed. 
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Figure 10: Non-Member registration confirmation including meeting/conference call access information. 
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