Comments Submitted by P. Love, Natural Gas Pipeline Company of America


North American Energy Standards Board
Request for Initiation of a NAESB Business Practice Standard, Model Business Practice or Electronic Transaction

or 

Enhancement of an Existing NAESB Business Practice Standard, Model Business Practice or Electronic Transaction
   Date of Request:   _September 23, 2010
1.  Submitting Entity & Address:




    
Natural Gas Pipeline Company of America LLC______________





500 Dallas Street, Suite 1000____________________________





Houston, TX 77002_____________________________________





______________________________________________________

2.  Contact Person, Phone #, Fax #, Electronic Mailing Address:





Name 
:     
Paul Love__________________________





Title 
:     
Director Electronic Customer Services__




Phone :  
713-369-9320______________________





Fax 
:
713-369-9325_______________________





E‑mail
:
paul_love@kindermorgan.com_________
3. Title and Description of Proposed Standard or Enhancement:

Title:  New Error Code Standard—2011 Annual Plan Item
Description:  Currently, minor correction requests are received to add error codes in order to insure code values used on Customer Activities web sites are valid NAESB error messages.  Since error messages can be very specific to the individual pipeline’s service offerings, codifying them at NAESB seems to be an endless and non productive task.  Additionally, even though a NAESB code value has been assigned, knowledge of the individual pipeline’s operations is needed before a Service Requester could respond to the message.  As an alternative to continuing to codify pipeline error messages, I propose that a 2011 Annual Plan item be set up to address this issue.  To jump start the discussions the following draft standard is provided:
For all NAESB upload data sets, a Transportation Service Provider should provide error message(s) on its Customer Activities Web Site, as appropriate.  Such error message(s) should include the name of the relevant data element if appropriate, along with the corresponding message.  NAESB X12 error code values/messages need not be requested as long as an existing error code/message when combined with a “Validation Message” adequately describes the error.

4.  Use of Proposed Standard or Enhancement (include how the standard will be used, documentation on the description of the proposed standard, any existing documentation of the proposed standard, and required communication protocols):  Allows focus on effectively communicating with Service Requesters.
5.  Description of Any Tangible or Intangible Benefits to the Use of the Proposed Standard or Enhancement:  Reduces time and effort associated with the development of error codes and messages
6.  Estimate of Incremental Specific Costs to Implement Proposed Standard or Enhancement:



Minimal if any.  Reduces costs in the long run for all participants as well as       NAESB.
7.  Description of Any Specific Legal or Other Considerations:

None
8.  If This Proposed Standard or Enhancement Is Not Tested Yet, List Trading Partners Willing to Test Standard or Enhancement (Corporations and contacts):

N/A

