REQ/RGQ Glossary Subcommittee Activity
May 2nd REQ/RGQ Glossary Subcommittee meeting 

REQ approved definitions:  
 
Marketing Agent: Any Entity, including its employees, authorized by a Supplier to conduct marketing or sales activities, or both, on behalf of a Supplier or Suppliers.  Unless separately licensed by the Applicable Regulatory Authority, an Entity such as a broker or aggregator is considered a Marketing Agent.
 
Supplier: An Entity engaged in the competitive sale of energy to Retail Customers.  When separately licensed by the Applicable Regulatory Authority, an Entity such as a broker or aggregator is considered a Supplier.
May 12th REQ/RGQ Glossary Subcommittee meeting 
 
         The first meeting will be held on 05-12-11.  At this meeting, definitions for the terms Entity, Authorization, and Smart Meter-based Information will be discussed.  
         The second meeting will be held on 06-06-11.  At this meeting, a definition for the term Cramming will be discussed.
 
 Proposed definitions for discussion  
 
Entity: A person or organization with sufficient legal standing to enter into a contract or arrangement with another such person or organization (as such legal standing may be determined by those parties) for the purpose of conducting and/or coordinating energy transactions.
 
Authorization: The result of a process by which the Retail Customer provides informed consent in a manner consistent with the Governing Documents and any requirements of the Applicable Regulatory Authority.
 
Smart Meter-based Information: Information from a smart meter associated with an individual Retail Customer, as defined and governed by the Governing Documents and determined to be made available by the Applicable Regulatory Authority.
 
June 6th REQ/RGQ Glossary Subcommittee meeting
Proposed definition for discussion:

  
Cramming: The addition of unauthorized charges to a Retail Customer’s bill.
 
