Definitions

Primary Service URL  - the main URL registered for an entity’s e-Tag service implementation.

Secondary Service URL - the URL for a secondary agent or approval service. This secondary service receives a copy of all e-Tag request messages sent by an authority service to the primary service URL and any callback messages in which the secondary service was identified in the query as the target.  The manner in which the secondary service URL is configured is dependent on the registry implementation; with the registry that is in-use for e-Tag version 1.8.1, the “Forwarding URL” field is used for this purpose.

1.4.9.2 Historical e-Tag Archive

Every service shall keep available for retrieval every e-Tag and associated messages received by the service until ninety (90) days past the e-Tag’s stop date/time. Authority Services must have this information available to Approval and Agent Services through standard e-Tag querying mechanisms throughout the ninety-day period, as well as through written request by other parties who may require data but not be participants listed on the e-Tag (i.e., NERC).  Agent and Approval Services must have these e-Tags available by written request.  Approval and Agent Services making a request from the Authority Service for a certain time range must be provided with all e-Tag and associated messages associated with the requestor for that time range.

Messages sent from an authority service to a secondary agent or approval service shall be kept for a minimum of thirty (30) days from the time that the message was sent.

2.7, 4.7 Availability and Performance

Availability and performance requirements are specified in NERC/NAESB Standards, as well as a description of what actions to take during a system outage to ensure transaction of business is not halted.
The requirements defined in the standards are only applicable to primary service implementations; implementations identified via a secondary service URL are exempt from specific requirements identified in the standards, but are expected to be available to receive and process messages in a timely fashion.  If an entity (or the third-party providing its service) expects that a secondary service implementation will be offline for a significant time period, the secondary service URL should be de-activated through the applicable registration process.   The use of a secondary service URL does not impact the obligations of the primary implementation to adhere to the requirements specified in the standards.
