Project 2007-02 Operating Personnel Communications Protocols — Standard COM-003-1 —Operating Personnel Communications Protocols 

General Comments

The Standards Review Subcommittee  (SRS) of NAESB respectfully submits the following comments for review and consideration.

The approval for implementation of the above referenced standard would require revisions to several NAESB business practice standards.  While these changes would require additional work, the more significant impact and concern would be the extensive change in the present way organizations communicate with their customers, the cost to implement these changes and the potential resultant penalties if a non-compliance was identified. 

Specific Comments

1. Use of Common Time Zone (Central Standard Time – 24 hour format) 

Comments: NAESB does not support the need or use for one common time zone in its business practices.  The present standards, specifically, WEQ-003, 006 and 007 allow for the various time zones to be inputted for communication and transactional activities.  To require a revision to include only one time zone (CST) would increase costs to make this change and potentially result in errors during transactions, including the impact to the E-tagging system,  ultimately resulting in penalties for non-compliance.  The time zones are clearly and specifically included in the standards.  The specific standards that would be affected include:

Weq-006-version 002.1 -Time Error corrections for fast time shall not be initiated

      between 0400-1100 Central Time except for in the Western Interconnection.

WEQ-003 - NAESB Open Access Same-Time Information Systems (OASIS) Data Dictionary – The standard allows for several time zones (TZ) to be included.  There may be a requirement for NAESB to require only CST, resulting in additional costs for implementation of such requirement.  And, the additional communication, confusion and potential errors from communication with customers.

 WEQ-007 - NAESB WEQ Inadvertent Interchange Payback Standards  - Potential for revising Appendix A to requiring the Western interconnection to change its referenced time zone for on-peak and off-peak periods to central time, not pacific time, as is presently included in the standard.

The impact to the significant number of organizations that would be affected by this change does not substantially enhance the present business practices.  Additionally, NAESB does not see any additional granularity or transparency that would result from this proposed revisions.

2. Three Part Communication

Comment: NAESB does not support the requirement for use of three part communication in the execution of the business practice standards.  Implementation of such protocol, again, does not enhance granularity or transparency.  Also, the NAESB business practice standards provide the accuracy of business practices through the internet communications that are included in WEQ -002 - NAESB OASIS Standards and Communication Protocol (S&CP), Version 1.5.  

3. American Treaty Organization (NATO) phonetic alphabet
Comment:  NAESB does not support the use of the NATO alphabet for use in the execution of their business practices.  The existing internet communication allows for transactions to be performed correctly and timely.  Implementation of this requirement would not result in improved communications, nor additional transparency. 
