Comments Submitted by C. Villarreal, California Public Utilities Commission




From: Villarreal, Christopher 
Sent: Monday, August 16, 2010 2:45 PM
To: 'jbooe@naesb.org'
Cc: Deal, Matthew; Campbell, Andrew; Zafar, Marzia; Al-Mukdad, Wendy
Subject: Informal Comments on Model Business Practices for Retail Customer Energy Usage Information communication
Below are some initial and informal comments that Staff for the CPUC have after reading the PAP 10 Model Business Practices for Retail Customer Energy Usage Information communication document.  These comments only reflect the views of PUC staff and do not necessarily reflect the view of the Commission. 
 

I'd be happy to discuss these further if you have any questions.  Additionally, as we continue to review the document, staff reserves the right to supplement these comments at a later date.  These comments apply generally across both documents (WEQ and REQ).
 

Initial Comments
Line 83: replace “efficiency” with “usage.”  There is a concern about the term "Energy Efficiency" as used in this document that may be confusing to people more accustomed to "energy efficiency" as used for specific utility-based programs.
Page 5, lines 103-107: What does the term “communicate” mean in that sentence?  It is intended that, in the future, a wholesale price be communicated to retail customers via some means (e.g., real-time pricing).  The principle stated in this section appears to not allow or imagine this situation.  Additionally, depending on the size and desire of the individual retail customer, an ISO could forecast a retail customer’s consumption.  Further, it is possible that the wholesale market would do settlement using retail data; for example, ERCOT is doing that right now.  Is it the intention that reliance on the Governing Documents would take care of situations that veer from this section?
WEQ-019.1.2.7.1 (REQ.18.1.2.7.1): Why is there a need to definitively state that the utilities “shall” provide this usage information?  If a customer is accessing usage information only from the meter, the utility (and potentially a third party) isn’t “providing” anything to the consumer.
WEQ-019.1.2.9.4 (REQ.18.1.2.9.4):  “Energy Usage Information” is too limited in its definition.  Possible revision:  “Energy Usage Information, at a minimum, includes usage, usage profile, and some component of cost, and may also include additional information as collected by the meter.”  
WEQ-019.2.2.2 (REQ.18.2.2.2):  An Energy Services Interface does not need to be “secure” as this could include one-way flow of information, e.g., public prices sent over the air, which does not need security (other than inside the device, and not the ESI).  As such, the ESI also does not need to be required to record transactions in the situation where a consumer sets a response from a public, over-the-air price signal.  
WEQ-019.2.2.4 (REQ.18.2.2.4):  Energy Usage Information must be defined to include information more than usage and prices.  For example, the meter is collecting information such as frequency and voltage that may be useful to customers to better manage their consumption.
 

Thanks!
 

Chris Villarreal
  

Chris Villarreal
Regulatory Analyst
California Public Utilities Commission
Policy and Planning Division
