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September 13, 2011
TO:
NAESB Quadrant Executive Committee Members, Alternates and Interested Industry Participants

FROM:
Cory Galik Cummings, Staff Attorney
RE:
Retail Executive Committee Meeting Final Minutes
NORTH AMERICAN ENERGY STANDARDS BOARD 
RETAIL EXECUTIVE COMMITTEE MEETING

AUGUST 17, 2011
FINAL MINUTES
1. Welcome

Mr. Precht called the meeting to order and welcomed the Retail Electric Quadrant (REQ) and Retail Gas Quadrant (RGQ) Executive Committee (EC) members and other participants.  Ms. Cummings gave the antitrust guidance and REQ and RGQ members and other participants introduced themselves.  Quorum was established. 
2. Consent Agenda
Mr. Minneman moved to adopt the consent agenda, which included adoption of the agenda, the May 4, 2011 meeting minutes, the July 7, 2011 meeting minutes and changes to the 2011 Annual Plan to be proposed to the Board of Directors.  Ms. Munson seconded the motion.  The motion passed without opposition.  
3. Review and Consider for Vote Recommendation for Supplier Marketing Practices – 2011 Annual Plan Number 7
Mr. Precht provided an overview of the recommendation.  He noted that the Business Practice Subcommittee considered Mr. Barkas’ comments on Monday and submitted late comments in response to his comments.
He stated that the recommendation was initially focused on Door to Door Marketing only.  Concerns were raised as the Subcommittee developed the Model Business Practices and other types of marketing were identified.  This led to a broadening of the scope to include Telemarketing, Direct Mail Marketing andIinternet Marketing.

Mr. Jones moved, seconded by Ms. McKeever, to adopt the recommendation.  

The Late Comments received from the Business Practices Subcommittee were reviewed, and the Retail ECs agreed with them.  Mr. Minneman expressed concern with language in the Executive Summary that addressed compensation of marketers, as well as multilevel marketing.  He stated that the term “pyramid marketing” had a negative connotation.  Mr. Precht noted that the Subcommittee determined not to address this new type of marketing in the Model Business Practices, but it was important to mention that in the Executive Summary.  It was agreed to remove the reference “pyramid marketing” from the Executive Summary.  The reference to compensation of marketers was also removed from the Executive Summary.  A minor change was made to RXQ.2.1.3, in reference to the type of continued background checks to be performed on employees engaged in marketing activities.  
Mr. Jones and Ms. McKeever accepted the above changes to the recommendation for their motion.  The motion passed a super majority vote in both the Retail Gas and Retail Electric Quadrants.
4. Review and Consider for Vote Recommendation R10008 – Smart Grid OpenADE Standards for Energy Usage Information 
Mr. Mollerstuen, co-chair of the task force, provided a review of the recommendation.  Mr. Minneman moved, seconded by Ms. Munson, to approve the recommendation and the late comments of the task force.  Ms. Ray moved to amend the recommendation to incorporate the late comments submitted by Southern Company.  Mr. Allen seconded the motion.  Mr. Tillman provided a review of Southern Company’s late comments, the majority of which were editorial in nature.  Some of the comments, however, were technical in nature.  It was agreed that the technical comments should be sent to the Technical Electronic Implementation Subcommittee (TEIS) for further review rather than delay EC approval of the recommendation.  
Mr. Minneman and Ms. Munson withdrew their motion and the following motion was drafted by the REQ EC:

Motion to approve the recommendation as modified by the ESPI TF late comments and as amended today pending review by a Joint Retail IR/TEIS and ESPI TF work group.  Such review to be completed within 30 days.  If such review determines that substantive changes other than TOU A as described in the Southern Company’s late comments are necessary, then the revised recommendation is to be returned to the EC for action.  If no other substantive revisions than as described above or only minor corrections are required, then the final recommendation is to be circulated to the EC for their concurrence.  
Ms. Ray moved, seconded by Mr. Allen, to approve this motion.  The motion passed a super majority vote in the Retail Electric Quadrant.  
5. Progress Report on Demand Side Management and Energy Efficiency
Ms. Cummings provided the update.

FERC Activities and DR Implementation Plan:  In early July, the staff of FERC and the Department of Energy (DOE) sent to Congress an Implementation Proposal for The National Action Plan on Demand Response. The objective of the proposal, which builds on the June 2010 National Action Plan, is to achieve the nation’s demand response potential. Both documents were required by section 529 of the Energy Independence and Security Act of 2007 (EISA). The implementation proposal identifies a number of activities to be undertaken by various combinations of FERC staff, DOE, and private or non-federal government organizations and coalitions to implement the National Action Plan. The implementation proposal relies as much as possible on existing public programs while encouraging new private involvement to implement the identified activities. Activities are grouped in the same three major categories as in the action plan: technical assistance to the states, national communications program, and tools and materials.  Under the tools and materials category, the implementation proposal calls for developing certain tools and material for use by customers, states and DR providers. The tools to be developed fall into two categories: a web-based clearinghouse of DR material and enhanced DR analytical tools and methods.  NAESB is mentioned twice, under both the web-based clearinghouse, which references NAESB’s DR standards and the enhanced DR analytical tools and methods, which references our standards on energy price information. 
Retail EE Efforts and Retail DR Phase 2 Efforts:  The Retail Energy Efficiency work group continues to work on its recommendation.  During the May Retail EC meeting, the co-chairs of the work group expressed concern regarding the scope of the recommendation.  As the work group was drafting the recommendation there was concern voiced that the scope was too broad, while others thought the scope was not broad enough.  There was also concern raised that NAESB’s efforts were overlapping the SEE Action effort led by the Department of Energy.  A conference call was held between the DOE, NARUC and NAESB to address this concern.  During that conference call, it became apparent that there was not redundancy in the two efforts.  As a result, several participants volunteered to take the recommendation in its current form and complete a full set of Model Business Practices.  The Model Business Practices were completed in mid-July and a Retail Energy Efficiency work group meeting was held on July 18 to review the work product at the work group level.  After that meeting, the work product was sent out for an informal comment period.  Three sets of comments were received and reviewed on August 8, 2011.  The review was not complete and another meeting was scheduled for August 22, 2011.  A few more comments are expected for that meeting.  
With the completion of the Phase 2 Demand Response Model Business Practices, the Retail DR work group has focused its efforts on R10002, which is a request to develop Model Business Practices for Enrollment in Demand Response programs.  
SEE Action: The State and Local Energy Efficiency Action Network (SEE Action) is a state and local effort facilitated by the federal government that helps states, utilities, and other local stakeholders take energy efficiency to scale and achieve all cost-effective energy efficiency by 2020.  SEE Action, a partnership between the U.S. Department of Energy and the Environmental Protection Agency looks for opportunities to catalyze and transform the market and foster the emergence of a sustainable energy efficiency industry by providing technical assistance.  SEE Action consists of eight issue-oriented working groups. Each of the working groups is developing a blueprint (or roadmap) for achieving near- and long-term aggressive goals critical to capturing all cost-effective energy efficiency within the respective sectors: 

· Building Energy Codes 

· Customer Information and Behavior 

· Evaluation, Measurement and Verification (EM&V)
· Existing Commercial Buildings 

· Financing Solutions 

· Industrial Energy Efficiency and Combined Heat and Power 

· Residential Building Retrofits 

· Utility Motivation and Energy Efficiency 

The goal of the EM&V working group is to transform EM&V to yield more accurate, credible, and timely results that accelerate deployment and improve management of energy efficiency.
6. Retail Quadrants Membership and Status of Retail Restructuring
Mr. Minneman provided the update.  Membership has increased in the Retail Electric Quadrant due to the demand response, energy efficiency and Smart Grid efforts. The Retail Gas Quadrant membership, however, has remained low.  The activities that led to the increase in the REQ are not as relevant to the RGQ.  Ms. McQuade noted that, for the 2012 Annual Plan, participants should focus on development that would support the retail gas market or the retail market, in general.
7. Subcommittee Updates
Triage Subcommittee:  Ms. McQuade provided the review of triaged items.  One of the requests was assigned to the Wholesale Gas Quadrant and the other two were assigned to the Wholesale Electric Quadrant.
Business Practices Subcommittee:  Mr. Jones provided the update.  He noted that the recommendation on Supplier Marketing Practices was voted out earlier today.  The Subcommittee continues to address Model Business Practices and additional contracts related to the Registration Agent marketplace.  They also continue to address the meaning of Supplier Certification.  
Technical Electronic Implementation Subcommittee (TEIS):  Ms. Ray volunteered to be the chair for the TEIS for the work mentioned in agenda item 4.
Glossary Subcommittee:  Mr. Eynon provided the update.  The Subcommittee has met several times since the last EC meeting to approve terms for Supplier Certification, Supplier Marketing Practices and Third-Party Access to Smart Meter Information.  Mr. Precht also mentioned a joint glossary effort between the Retail and Wholesale Gas Quadrants to review the definitions for the Trading Partner Agreement and theTtrading Partner Worksheet.
Smart Grid:  Mr. Booe provided the update.  The data privacy Model Business Practices were ratified on August 8, 2011.  During the summer NARUC meeting, a resolution was passed that referenced those Model Business Practices, which could increase states’ interest in the Model Business Practices.  
8. Publication Schedule Review
Ms. Rager provided the review of the publication schedules.  She noted that the WEQ publication version number was changed from 2.2 to 3.0 to better reflect the amount of new work that will be included in the version, which will be published in the second quarter of 2012.  The WGQ publication is scheduled for July, 2012.  The Retail ECs also preferred to change their publication version from 1.4 to 2.0 to reflect the amount of new material that will be included in that version.  The Retail publication is scheduled for April, 2012.    
9. Board of Directors, Board Committee and Regulatory Updates
Board Updates: Ms. McQuade encouraged participants to review the minutes from the June 23, 2011 Board of Directors meeting.  She noted the three presentations that were given during the meeting: implications of the Dodd-Frank Bill to NAESB, the status of pending legislation related to cyber-security that may affect NAESB and an update on Rice University’s activities related to the energy industry and NASA.
Wholesale Gas and Wholesale Electric Activities:  The WGQ 2011 Annual Plan and the WEQ 2011 Annual Plan were reviewed. 
10. Other Business

Ms. McQuade urged participants to review the 2011 schedule.      

11. Adjourn
Mr. Jones moved, seconded by Mr. Minneman, to adjourn the meeting.  The meeting adjourned at 1:21 pm Mountain.
12.
Attendance and Vote Record
	Retail Gas Quadrant Executive Committee
	Attendance
	2011 Annual Plan Number 7


	R10008

	Service Providers/Suppliers Segment
	
	
	

	Dwight M. Whitley, Jr.
	Sierra Southwest Cooperative Services, Inc.
	Phone
	Support
	N/A

	Richard Zollars
	Dominion Retail, Inc.
	Phone
	Support
	N/A

	Distribution Segment
	
	
	

	Dan Jones
	Duke Energy
	In Person
	Support
	N/A

	Michael Novak
	National Fuel Gas Distribution Corporation
	
	
	

	Julie Compton Pellizzi
	AGL Resources, Inc.
	Phone
	Support
	N/A

	End User Segment/Public Agencies Segment
	
	
	

	Retail Electric Quadrant Executive Committee
	Attendance
	
	

	Service Providers/Suppliers Segment
	
	
	

	Bill Barkas
	Dominion Retail, Inc.
	Phone
	Support
	Support

	Jim Minneman
	PPL Solutions, LLC
	Phone
	Support
	Support

	Neal Allen for Wendell Miyaji
	Comverge, Inc.
	Phone
	Support
	Support

	Susan Munson
	Electric Reliability Council of Texas
	Phone
	Support
	Support

	Utilities Segment
	
	
	

	Phil Precht
	Baltimore Gas and Electric Company
	In Person
	Support
	Support

	Patrick Eynon
	Ameren Services
	Phone
	Support
	Support

	Judy Ray
	Alabama Power Company
	Phone
	Support
	Support

	Debbie McKeever for Michael Jesensky
	Dominion Virginia Power
	Phone
	Support
	Support

	End User/Public Agencies Segment
	
	
	

	James Bradford Ramsay
	NARUC
	
	
	

	Pam Stonier
	Vermont Public Service Board
	
	
	


13.
Other Participants

	Other Participant Attendance

	Participant
	Organization
	Attendance

	Jonathan Booe
	NAESB
	Phone

	Martin Burns
	Hypertek, Inc.
	Phone

	Cory Cummings
	NAESB
	In Person

	Gregory Floyd
	Southern Company 
	Phone

	Cliff Grimm
	DTE Energy
	Phone

	Pauline Hansom-Kelso
	San Diego Gas & Electric
	Phone

	Darren Highfill
	Southern California Edison
	Phone

	Annunciata Marino
	Pennsylvania PUC
	Phone

	Rae McQuade
	NAESB
	In Person

	David Mollerstuen
	Tendril
	Phone

	Sherri Monteith
	AEP
	In Person

	Denise Rager
	NAESB
	Phone

	Brad Robinson
	Balch & Bingham LLP
	Phone

	Lynn Rodoni
	San Diego Gas & Electric
	Phone

	Leonard Tillman
	Balch & Bingham LLP
	Phone

	Veronica Thomason
	NAESB
	In Person

	Steve Van Ausdall
	Xtensible Solutions
	Phone

	Jill Vaughn
	Court Reporter
	In Person
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