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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

July 12, 2008
TO:
NAESB Executive Committee and Interested Industry Participants

FROM:
Cory Galik, Meeting/Project Manager
RE:
Final Minutes of Retail Electric and Retail Gas Quadrants’ 

Joint Executive Committee Meeting – May 14, 2008
Retail Electric and Retail Gas Quadrants’
Joint Executive Committee Meeting

May 14, 2008 – 10:00 am to 4:00 pm Eastern
AGA Office, Washington, DC
Final Minutes

1.
Welcome

Ms. Kiselewich called the meeting to order and welcomed the Executive Committee (EC) members and other participants.  Ms. Galik gave the antitrust guidance and called the rolls of the Retail Electric Quadrant (REQ) and Retail Gas Quadrant (RGQ) EC members.  A quorum was established for both the REQ and RGQ.  
2. Retail Quadrants Draft Agenda and Draft Minutes

Adoption of Joint Agenda:  Mr. Precht suggested that the documents listed on the agenda for the BPS update not be addressed until agenda item 8.  Mr. Precht moved, seconded by Mr. Jones, to adopt the agenda as so modified.  The motion passed without opposition. 
Adoption of November 7, 2007 draft minutes:  A motion to adopt was made by Mr. Jones and seconded by Mr. Zollars.  The motion passed unanimously.
3.
Discussion and consideration of recommendations for standards, comments submitted, and vote on:
R05016 -Standards or model business practices for electronic retail billing transactions and bill payment transactions between customers, suppliers, and utilities, (super majority):  Ms. McQuade asked how R05016 impacted requests from the states on billing and payments for EE and DSM.  Ms. Kiselewich said it was not the billing as much as the usage that was important.  Tying the  cost of the energy to EE is not the focus of the requests – inquiries are related to  usage, not dollars.  Mr. Jones said that the issue for approval at this meeting was electronic billing – organizing the information in an electronic formatted document.  He also noted that, as written, there was a separate transaction to cancel a bill and another one for creating a new bill.  Mr. Jones stated that the EDI transactions were two fold, the cancellation and the new bill.  Some companies were only sending out a new bill.  Mr. Novak asked if there should be standards developed to cover both the two step transactions and the single step transaction.  The transaction between the utilities and customers was one step and the transaction between utilities and suppliers was two steps.  Mr. Zollars supported two transactions -- a cancellation and a new bill.  Mr. Jones said there was a two step process between a supplier and a utility company.  A motion was made by Mr. Precht to adopt R05016 as written with a second by Ms. Munson.  The motion passed unanimously.  
2007 AP Item 9 addressing Sandia findings:  A motion to approve annual plan item 9 was made by Mr. Novak and seconded by Mr. Precht.  The motion passed a super majority vote unanimously.    
2008 Retail Annual Plan Item 3(i),(ii),and (iii) and attachment- Customer Enrollment, Drop and Account Information Change Using a Registration Agent:  Mr. Precht summarized the comments submitted by Duke Energy.  He noted that these comments were discussed at the BPS meeting on Monday, May 12, 2008.  It was agreed to accept the changes made by Duke on page 97 but in doing so, additional modifications are needed -- which will be referred to the BPS.   Mr. Precht presented the changes on page 101 - 103.  The wording changes were accepted.  A motion was made by Mr. Precht to adopt the standards as modified and seconded by Mr. Jones.  The motion passed unanimously.  

4. Demand Side Management – Energy Efficiency (DSM-EE) Activities
Ms. Kiselewich provided an update of DSM-EE activities.  The first phase is focused on measurement and verification standards to support demand response programs with EE expected to be addressed following the first phase.  She said that while this was a three quadrant process, the wholesale electric quadrant (WEQ) is moving more quickly.  Retail quadrants are making progress but lag by a quarter.  WEQ has a target date for completed standards in May of 2009.  Due to the importance of ensuring consistency between the quadrants, the quadrants are closely coordinating work efforts.  Ms. McQuade noted that North Carolina, in their regulations, supported following NAESB.  Attendance was high at the meetings and the states that were paying attention wanted work products as soon as possible.  
Ms. Kiselewich urged participants with retail interests to join the DSM-EE effort to ensure that regional differences were adequately represented in the work products.  She noted that Mr. Newcomb was playing a critical role in moving the matrix forward.  There was a sample retail matrix developed based on the wholesale matrix, which includes entries from several utilities administering DR programs.  Ms. McQuade stated that an outline to be used for the development of the wholesale draft standards should be available at the next DSM-EE meeting for subcommittee discussion.  
5. Update on Specific Issues
eTariff Update:  The e-Tariff recommendation was completed.  NAESB processed the draft standards through the EC, which were then ratified. NAESB provided a report to the FERC, and the FERC issued a notice of proposed rulemaking.  Commission staff participated in every step of the process.  This is the first set of NAESB standards that use XML.  

FERC Order 698 effort:  Ms. McQuade presented the update.  This effort was assigned to wholesale gas quadrant as it only addressed standards maintained for the wholesale gas market.  Any changes however would clearly address the interactions with the wholesale electric market for gas-fired generation and retail gas markets distribution companies would follow the timeline standards as they purchased gas and transported it through interstate pipelines.  Ms. McQuade noted the large number of meetings on this topic as well as the reference documents.  The standards being considered at the May 15, 2008 WGQ EC meeting were focused on redirects and price index standards.  She urged all meeting participants to attend or call in to the May 19-20 meeting.  At the last meeting, the end user segment was the most well attended as many electric utilities had a direct interest in the timelines to be developed.
6. Subcommittee Updates and Plan Updates 

Triage Subcommittee:  The group was meeting via email.  Four new requests had been reviewed and assigned since the last meeting, R08011, R08012, R08013, and R08014.  
Business Practices Subcommittee (BPS):  Maintenance and Scope Document  Mr. Precht provided an update.  Since the last meeting, customer enrollment using a registration agent was voted out of the subcommittee.  The subcommittee met to review existing model business practices to determine changes to support the registration agent model.  No votes were taken, but it is expected that a significant portion will be voted out during the June meeting.  The subcommittee identified some additional definitions in association with the ESI ID set up.  Mr. Jones noted that  two additional sections identified to support the registration model as part of the discussion on Annual Plan Item 3 (i), (ii) and (iii) above, will now become part of the BPS assignments.   
Information Requirements Subcommittee (IR):  Mr. Jones provided the update.  New members were being recruited to be on the committee.  Efforts are underway to complete the data requirements and technical mapping for support of the Registration Agent business practices.  The billing and payment efforts were discussed and are also underway.
7. Review, discuss, identify changes and vote to approve changes to the  2008 Annual Plan to be proposed to the Board of Directors

Several changes were made to the annual plan to address changes in the deadlines that the subcommittee leadership considered could be reached.   A motion to approve the annual plan as modified was made by Mr. Novak and seconded by Mr. Precht.  The motion passed unanimously.
8. Discuss reclassification of definitions and minor corrections before publication of Version 1.1
Mr. Precht noted inconsistencies between newer and earlier model business practices.  He said that when NAESB published Version 1.1 the document would need to be as accurate as possible – which would include reformatting and reclassifying definitions.  The book will be restructured to show clear separation between business and technical definitions.    Ms. Rager offered assistance in performing a comparison to identify the changes that should be made, including the impact to version notes.  Ms. Kiselewich asked how that change would be made.  Mr. Precht said he would add maintenance to the agenda of the June conference call, if time permitted.  
9. Board of Directors, Board Committee and Regulatory Updates

Board Updates:  The ad hoc committee discussed segment blocks.  There would be changes to the proposal to the board at the next board meeting to identify policy guidance on how to deal with segment blocks.  That would be done in part to shore up practices to reflect that some segments have limited participation.  Those segments would not be able to utilize a segment block.  Most of those changes would be reflected in the standard operating procedures.  There would also be a guidance statement from the board on how to make the process more efficient.  
Wholesale Electric Wholesale Gas and Retail Activities:  Wholesale Electric was working hard on Order 890 and the annual plan reflected that.  Wholesale Gas completed Order 698 and they were also addressing maintenance issues.  Ms. McQuade supported Mr. Novak’s idea that maintenance should be separated from standards development.  

10. New Business 

The next monthly update call would take place on Wednesday, May 21, 2008.  The agenda items were Order 698, Order 890, and DSM/EE, updated on registration model and other retail activities, including billing and payments and requests from the states for copyright waivers to evaluate standards.  
11. Adjourn
Mr. Jones moved to adjourn and Mr. Precht seconded the motion.  The meeting was adjourned at 2:13PM Eastern. 

12. Attendance 
Retail Gas Quadrant

	Segment/EC Member or Alternate/Member company
	Attendance
	Vote on R05016
	Vote on 2008 AP Item 9
	Vote on 2008 AP Item 3.i-iii

	Suppliers Segment
	
	
	
	

	Richard Zollars
	Director, Data and Billing, Dominion Retail, Inc.
	Present
	S
	S
	S

	Distributors Segment 
	
	
	
	

	Dan Jones
	Supervisor, Certified Supplier Business Center, Duke Energy
	Present
	S
	S
	S

	Leslie H. Nishida
	Manager Gas Regulatory Services, Wisconsin Public Services Corp.
	Phone
	S
	S
	S

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	Phone
	S
	S
	S

	Phil Precht
	Management Consultant, Pricing and Regulatory Services Department, Baltimore Gas and Electric Company
	Present
	S
	S
	S

	End Users Segment 
	

	Service Providers Segment
	


Retail Electric Quadrant
	Segment/EC Member or Alternate/Member company
	Attendance
	Vote on R05016
	Vote on 2008 AP

Item 9
	Vote on 2008 AP Item 3.i-iii
	

	Suppliers Segment
	
	
	
	
	
	

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail
	Present
	S
	S
	S
	

	Jansen Pollock
	Manager of Regulatory Affairs, Constellation Energy
	
	
	
	
	

	Distributors Segment 
	
	
	
	
	
	

	Ruth Kiselewich
	Director, Conservation Programs, Baltimore Gas & Electric Company (MAAC NERC Region)
	Present
	S
	S
	S
	

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	Phone
	S
	S
	S
	

	Judy Ray
	Industrial Segment Manager – Contract Administrator, Alabama Power Company (SERC NERC Region)
	Phone
	S
	S
	S
	

	Mary Edwards
	Senior Regulatory Analyst, Dominion Virginia Power (SERC NERC Region)
	
	
	
	
	

	End Users Segment 
	
	
	
	
	
	

	Service Providers Segment
	
	
	
	
	
	

	Jim Minneman
	Controller, PPL Solutions LLC
	
	
	
	
	

	Jennifer Teel
	Director, Business Solutions, EC Power
	Phone
	S
	S
	S
	

	Susan Munson
	ERCOT Retail Market Liaison, Electric Reliability Council of Texas (ERCOT)
	Present
	S
	S
	S
	

	Quorum (50% of 17 seated members is 7)
	11
	
	
	
	
	

	Type of Vote (Simple or Super Majority)
	
	
	Super
	Super
	
	Super
	

	Vote Tally

Support

Oppose

Abstain
	
	
	11

0

0
	11

0

0
	
	11

0

0
	

	Outcome
	
	
	Pass
	Pass
	
	Pass
	


Notes:

· In the voting column, a blank indicates that the EC member did not attend, was not present when the vote was called, did not return a ballot prior to the meeting, or did not return a ballot after the meeting.  

· A vote of “Abstain” in the voting column for M2, a super-majority vote, has the same effect as a negative vote and contributes as such to the overall result, but the submitter is casting a vote that is neither in support nor in opposition.

	13.
Other Participant Attendance

	Participant
	Organization

	Cory Galik
	NAESB

	David Hoffman
	Ace Federal

	Bill Lohrman
	FERC

	Rae McQuade
	NAESB

	Denise Rager
	NAESB

	Veronica Thomason
	NAESB
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