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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

May 21, 2009
TO:
NAESB Quadrant Executive Committee Members, Alternates and Interested Industry Participants

FROM:
Cory Galik Cummings, Staff Attorney
RE:
Retail Executive Committee Meeting Draft Minutes
NORTH AMERICAN ENERGY STANDARDS BOARD 
RETAIL EXECUTIVE COMMITTEE MEETING

May 13, 2009
DRAFT MINUTES
1. Welcome

Ms. McQuade called the meeting to order at 10:00 am Eastern and welcomed the Retail Electric (REQ) and Retail Gas (RGQ) Executive Committee (EC) members and other participants.  Ms. Cummings gave the antitrust guidance and REQ and RGQ members and other participants introduced themselves.  Quorum was established.  Ms. McQuade reviewed the agenda.  Mr. Jones moved to adopt the agenda and Mr. Precht seconded the motion.  The motion passed without opposition.
2. Retail Quadrant Draft Minutes
The February 4, 2009 Retail EC meeting minutes were reviewed.  Mr. Jones moved to adopt the minutes and Mr. Minneman seconded the motion.  The motion passed unanimously.  The final minutes are posted at the following link: http://www.naesb.org/pdf4/retail_ec020409fm.doc.  
3. Discussion, consideration and vote on recommendations 
Recommendation 2009 Retail Annual Plan Item 1 / R05016 – Develop Technical Electronic Implementation Standards and Data Dictionaries (Book 9: Customer Billing and Payment Notification via Uniform Electronic Transactions):  Mr. Jones presented the recommendation, which is the technical implementation of the business practices that have been approved.  Two sets of comments were received on the recommendation from Southern Company and PPL.  The majority of the comments submitted by PPL were editorial in nature.  Ms. Teel worked with Southern Company to address their comments but has not had a chance to apply those changes to the document.  The majority of the comments submitted by PPL were editorial in nature.  A question arose regarding PPL’s comments on the purpose of an 820 transaction.  Their recommendation was to eliminate the entire 820 transaction as there were no circumstances in which a utility or supplier would want their customer to create a Remittance Only EDI transaction.  Mr. Jones explained that an 810 transaction related to the invoice and the 820 transaction related to payment.  Mr. Holladay noted that Southern Company has used the 820 transaction.  Mr. Minneman withdrew PPL’s comments on 820 transactions. The EC was hesitant to approve changes that have not been applied to the document.  Ms. McQuade noted that this recommendation would not be included in the June publication even if it was voted out today.  She recommended that Ms. Teel work to make the changes to the recommendation and send out a notational ballot.  Ms. Kiselewich moved to postpone adoption of the recommendation, revise the recommendation with modifications noted in the comments from Southern Company and PPL Solutions (excluding the comment on the 820 transaction), distribute the revised recommendation by the end of May (Ms. Teel to prepare the revised recommendation and forward to the NAESB office in time for the end of month distribution), and distribute an EC notational ballot for the revised recommendation.  Mr. Precht seconded the motion.  The motion unanimously passed a simple majority vote.
Recommendation R08015, 2009 WGQ Annual Plan Item 2.b, 2009 Retail Annual Plan Item 5 – “Revise the Trading Partner Agreement TPA by removing the Exhibits from the agreement and relegate such information as contained in the Exhibits to operational worksheet(s)”:  Mr. Jones provided a review of the recommendation.  The purpose of the request was to separate the trading partner worksheet from the trading partner agreement so that changes can be made to the worksheet without the need for formal review.  Four sets of comments were received.  The WGQ and Retail chairs of the subcommittee reviewed the comments and almost all were applied.  The WGQ would vote on this recommendation at their EC meeting tomorrow.  Mr. Precht moved to approve the recommendation with the modifications made through the chair comments to the TPA pending approval by the WGQ EC.  Mr. Jones seconded the motion.  The motion unanimously passed a super majority vote.  
Recommendation 2009 Retail Annual Plan Item 4.a – Develop Model Business Practices and procedures for responding to Customer inquiries directed to Distributors and/or Suppliers and for notification of the other party:  The recommendation was sent out for formal comments due May 18 and would not be voted on at this EC meeting.  This item will be discussed and voted on at a separate Retail EC meeting on May 26, 2009.  This recommendation would be considered alongside the following recommendation, which is also out for comment due May 25.  Ms. McQuade noted that if it is voted out of the EC on May 26 it would be ratified on June 26.  It could be included in the June publication but that would require the commitment of retail members to review both recommendations.  She suggested a second retail publication in a year to include any recommendations that are not ready for the June publication as well as the DR standards.  The EC agreed with Ms. McQuade to include this in a later publication.
Recommendation 2009 Retail Annual Plan Item 4.a – Part 2 – Develop Model Business Practices and procedures for responding to Customer inquiries directed to Distributors and/or Suppliers and for notification of the other party:  This recommendation was included in the above discussion.
4. Subcommittee Updates and Plan Updates

Triage Subcommittee:  Ms. Mcquade noted that the majority of the requests were for the WGQ and there were no new requests received for the retail quadrants.  Most of the requests related to technical changes to the appendices within the WEQ EDM manual.  A search was performed on the retail technical standards and none of the requests will impact the retail quadrants technical work.  
Business Practice Subcommittee: Mr. Jones provided the update.  At the end of 2008 several items were voted out that will be included in the June publication.  In December, BPS began work on Customer Inquiries and voted it out of the subcommittee on March 6.  At the next meeting in June, the subcommittee will address book 3.  Some of the flow diagrams that were used to create the model business practices were missing and Ms. Edwards undertook the effort to re-create them.  Those flow diagrams will also be reviewed at the next meeting.  They will also begin to discuss the creation of a users guide for the retail books.  
DSM-EE Subcommittee:  The wholesale electric Demand Response standards have been filed with the FERC.  There was initial criticism that the standards were too high level and gave too much authority to the System Operators.  It was determined that a second phase would develop more technical wholesale standards.  Mr. Breidenbaugh of EnerNOC and Mr. Winkler of ISO New England are the co-chairs for that effort.  The IRC has published the ISO/RTO matrix, a valuable document for providing more specificity.
The retail work group is finalizing the draft recommendation to be presented at the May 29 DSM-EE meeting in Richmond, Virginia.  After that meeting the draft recommendation will go out for a 30 day informal comment period and will be voted on by the subcommittee at the July 29 DSM-EE subcommittee meeting in Carmel, Indiana.
Technical Electronic Implementation Subcommittee (TEIS) and Texas Task Force:  Ms. Teel noted that the current priority is customer billing and payment.  The next project will be the guideline for the non-clearinghouse enrollment drop.  
Texas Task Force:  Ms. Munson noted that the Texas Task Force is working to ensure the registration agent model is compatible with the other states.
Glossary Subcommittee:  Mr. Precht provided the update.  The glossary subcommittee will work on definitions in the retail DR draft recommendation next Thursday, May 21.  
5. Review, discuss, identify changes and vote to approve changes to the 2009 Annual Plan to be proposed to the Board of Directors.

Ms. McQuade noted that several items currently underway will be complete by the June 25 NAESB Board meeting.  The status of those items were changed to complete with the understanding that Mr. Novak will make any necessary corrections if those items are not complete at that time.  Several other changes were made throughout the annual plan.  The redlined changes can be found at the following link: http://www.naesb.org/pdf4/retail_ec051309a2.doc.  Ms. Kiselewich moved, seconded by Mr. Minneman, to accept the changes to the 2009 NAESB Retail Annual Plan.  The motion passed unanimously. 
6. Board of Directors, Board Committee and Regulatory Updates

Board Updates:  Ms. McQuade urged participants to review the minutes from the March 26, 2009 Board meeting.  
Wholesale Gas and Electric key activities – WGQ Annual Plan, WEQ Annual Plan:  The WGQ Annual Plan is nearing completion.  The latest WGQ publication is scheduled to be published in September.  The WEQ continues to work on items related to FERC Order No. 890 and DSM-EE activities.
Update on Board Retail Structure Review Committee efforts: The Retail Structure Review Committee presented its recommendation at the March 26 NAESB Board meeting.  The Board deferred reduction of the minimum number of members for a year and will continue to allow an exception for the minimum number of members.  The governance documents will continue to be revised at the May 28 RSR meeting.  Those changes include changes to the REQ and RGQ bylaws addendum and the procedures for the segments.  The NAESB operating procedures will have minimal changes applied to the names of the segments.  
7. Other Business

NAESB Board and Executive Committee 2009 Meeting Schedule: The participants were encouraged to review the NAESB Board and EC 2009 Meeting Schedule.  The meeting schedule is available for viewing via the following link: http://naesb.org/pdf4/2009_Brd_EC_Schedule.doc.  The next EC meeting will be held on August 19 in Colorado Springs, Colorado and a conference call will be held on May 26 to vote on the recommendations that were not voted on during today’s call.
8. Adjourn
Mr. Jones moved to adjourn the meeting.  The meeting adjourned at 12:08 PM Eastern.
12.
Attendance and Vote Record
	Retail Gas Quadrant Executive Committee
	Attendance
	Vote on the Recommendation R08015

	Suppliers Segment
	
	

	Richard Zollars
	Dominion Retail, Inc.
	
	

	Distribution Segment
	
	

	Dan Jones
	Duke Energy
	In Person
	In Favor

	Leslie H. Nishida
	Wisconsin Public Service Corporation
	Phone
	In Favor

	Michael Novak
	National Fuel Gas Distribution Corporation
	In Person
	In Favor

	Phil Precht
	Baltimore Gas and Electric Company
	Phone
	In Favor

	End User Segment
	
	

	Service Providers Segment
	
	

	Retail Electric Quadrant Executive Committee
	Attendance
	Vote on the Recommendation R)*)!%

	Suppliers Segment
	
	

	Bill Barkas
	Dominion Retail, Inc.
	
	

	Distribution Segment
	
	

	Ruth Kiselewich
	Baltimore Gas and Electric Company
	Phone
	In Favor

	Patrick Eynon
	Ameren Services
	Phone
	In Favor

	Judy Ray
	Alabama Power Company
	Phone
	In Favor

	Mary Edwards
	Dominion Virginia Power
	
	

	End User Segment
	
	

	Service Providers Segment
	
	

	Jim Minneman
	PPL Solutions, LLC
	Phone
	In Favor

	Jennifer Teel
	EC Power
	Phone
	In Favor

	Susan Munson
	Electric Reliability Council of Texas
	Phone
	In Favor

	Other Participant Attendance

	Participant
	Organization
	Attendance

	Cory Cummings
	NAESB
	In Person

	Bill Lohrman
	FERC
	Phone

	Mike Holladay
	Southern Company
	Phone

	Rae McQuade
	NAESB
	In Person

	Veronica Thomason
	NAESB
	In Person

	Jill Webb
	Court Reporter
	In Person
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