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RECOMMENDATION AS APPROVED BY THE REQ/RGQ EXECUTIVE

COMMITTEES ON FEBRUARY 4, 2009
                                       For Quadrant: Retail Electric and Retail Gas Quadrants

                                       Requesters:
Retail Texas Task Force

                                       Request No.: 
2008 Retail Annual Plan Item 2a, Part 2:
                                       Request Title:
Customer Enrollment, Drop and Account Information Change including Using a Registration Agent (Data Dictionaries)


1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	X
	Accept as requested
	
	Change to Existing Practice

	
	Accept as modified below
	X
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	X
	Initiation
	X
	Initiation

	
	Modification
	
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	
	Definition
	
	Definition

	
	Business Practice Standard
	
	Business Practice Standard

	
	Document
	
	Document

	X
	Data Element
	X
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint Retail Electric and Retail Gas Quadrants’ Retail Texas Task Force submits this Recommendation for the 2008 Retail Annual Plan Item No. 2a, Part 2 – Customer Enrollment, Drop and Account Information Change including using a Registration Agent (Data Dictionaries).  These Data Dictionaries support the Technical X12 Implementation Guidelines (Part 1) which detail the technical electronic communications for exchanging Customer Enrollment Information between Market Participants in competitive electric markets where a Centralized Registration Agent exists.  Part 1 of this Recommendation contains the initial set of Technical X12 Implementation Guidelines including using a Registration Agent, which completed the thirty-day formal comment period on August 22, 2008.  
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RXQ.11.6.1
Enrollment Request

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[13]

	Reference Identification
	Unique ID created by the originator of the enrollment request; will be returned on the enrollment response (accept or reject)
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Action Code
	Identifies sub type of Enrollment Request transaction
	M
	 
	[1, 3, 16]

	Bill To Name 
	Identifies the customers Billing Name
	O
	 
	

	Bill To Additional Names
	Additional bill to name information for the customer
	O
	
	 

	Bill To Address Lines
	Customer Bill to Address information
	O
	
	 

	Bill To City
	Customer Bill to City
	O
	 
	 

	Bill To State
	Customer Bill to State
	O
	 
	 

	Bill To Zip
	Customer Bill to Zip
	O
	
	 

	Bill To Country
	Customer Bill to Country
	O
	
	 

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Customer Contact Name
	Name of contact for Customer
	O
	
	

	Customer Telephone Number1
	Identifies the customer primary telephone number
	O
	
	

	Customer Telephone Number2
	Identifies the customer secondary telephone number
	O
	
	

	Permit Name
	Identifies the name on a customer permit
	O
	
	

	Customer Notification Name
	Identifies the customer notification contact; used to notify customer of impending enrollment event
	M
	
	

	Customer Notification Additional Name
	Additional customer notification names
	O
	
	

	Customer Notification Address Lines
	Customer notification address information
	M
	
	

	Customer Notification City
	Customer notification City
	M
	
	

	Customer Notification State
	Customer notification State
	M
	
	

	Customer Notification Zip
	Customer notification Zip
	M
	
	

	Customer Notification Country
	Customer notification Country
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, HI, HU, MVI, MVO, SW]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[021, 001, 024]

	Bill Type
	Identifies party that will deliver the bill
	M
	
	[LDC, ESP, DUAL]

	Bill Calculator
	Identifies party that will calculate bill
	M
	
	[DUAL]

	Priority Code
	Distribution Company priority code
	O
	RBC
	

	ESI ID
	Electric Service Identifier
	M
	
	

	Special Needs indicator
	Identifies if a customer is on life support or not
	M
	
	[Y, N]

	Rescission Waiver Flag
	Flag to identify if a customer waives rescission rights
	O
	
	[Y]

	Move In Date
	Specifies the customer requested move in date
	O
	
	

	Off Cycle Enrollment Date
	Specifies an off-cycle enrollment date for a customer switch
	O
	
	

	First Available Switch Date
	Specifies the first available switch date determined by the Registration Agent
	O
	
	


RXQ.11.6.2
Enrollment Reject Response

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[ 11]

	Reference Identification
	Unique ID created by the originator of the enrollment response; 
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Original Transaction identifier from the Enrollment Request
	M
	
	

	Action Code
	Identifies sub type of Enrollment Response transaction
	M
	 
	[2, 17]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, HI, HU, MVI, MVO, SW]

	Accept Reject Indicator
	Indicates if response is accept or reject
	M
	
	[U]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[021]

	ESI ID
	Electric Service Identifier
	M
	
	

	Reject Code
	Reject code for the enrollment request
	M
	RBC
	

	Reject Code Description
	Description of reject code
	O
	
	


RXQ.11.6.3
Enrollment Confirmation

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[11]

	Reference Identification
	Unique ID created by the originator of the Enrollment Confirmation.
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Original Transaction identifier from the Enrollment Request
	M
	
	

	Action Code
	Identifies sub type of Enrollment confirmation transaction
	M
	 
	[4, 5]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Address
	Identifies customer service address lines
	M
	
	

	Customer City
	Identifies customers service city
	M
	
	

	Customer State
	Identifies customers service state
	M
	
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, HI, HU, MVI, SW]

	Accept or Reject Indicator
	Identifies a transaction as an accept or Reject
	M
	
	[WQ]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[021, 101]

	Distribution Loss Factor Code
	Identifies distribution loss factor code
	M
	
	

	Status Code
	Sent when status information needs to be conveyed
	O
	
	

	Status Description
	Provide more description of the status code
	O
	
	

	Premise Type
	Identifies the type of premise
	M
	
	[01, 20, 03]

	ESI ID
	Electric Service Identifier
	M
	
	

	Station ID
	Substation at which the TDSP's distribution system is connected to the transmission grid for the Service Delivery Point (SDP).
	M
	
	

	Special Needs indicator
	Identifies if a customer is on life support or not
	M
	
	[Y, N]

	Service Period Start Date
	Specifies the start date
	M
	
	

	Meter Number
	Identifies if service is unmetered or identifies the meter number 
	M
	
	[ALL, None, Unmetered]

	Meter Multiplier
	Identifies the meter Multiplier
	O
	
	

	Time of Use
	Identifies time of use code
	O
	
	[41, 42, 43, 51, 71]

	Number of Dials
	Number of Dials from the meter, displayed as XY
	O
	
	

	Load Profile
	Load Profile
	M
	
	

	Meter Type
	Identifies the UOM and interval of the meter – i.e. KHMON, K1015
	O
	
	

	Rate Code
	Distribution Company Rate Code
	M
	
	

	Rate Sub Class
	Distribution Company Rate Sub Class
	O
	
	

	Meter Owner
	Identifies who owns the meter
	O
	
	[1, 2, 3, 4]

	Unmetered Service Code
	Identifies the code for the unmetered service
	O
	
	

	Unmetered Service Description
	Text describing the unmetered service code
	O
	
	

	Number of Devices
	Identifies the number of unmetered devices
	O
	
	

	Meter Read Cycle
	Identifies the cycle the meter is read 
	M
	
	

	Meter Cycle by Day of Month
	Identifies the day of the month the meter is read
	O
	
	


RXQ.11.6.4 Cancel Request

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[13]

	Reference Identification
	Unique ID created by the originator of the cancel request
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the Original Enrollment Request that is being cancelled
	M
	
	

	Action Code
	Identifies sub type of Cancel  transaction
	M
	 
	[8]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[024]

	Cancel Code
	Identifies the Cancel Code
	M
	RBC
	

	Cancel Code Description
	Provides more description for the Cancel Code
	O
	
	

	ESI ID
	Electric Service Identifier
	M
	
	


RXQ.11.6.5 Cancel Response

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[11]

	Reference Identification
	Unique ID created by the originator of the Cancel Response 
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the original transaction number from the Cancel Request
	M
	
	

	Action Code
	Identifies sub type of Cancel Response transaction
	M
	 
	[9]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE]

	Accept Reject Indicator
	Indicates if response is accept or reject
	M
	
	[U, WQ]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[024]

	ESI ID
	Electric Service Identifier
	M
	
	

	Reject Code
	Reject code for the Cancel request
	M
	RBC
	

	Reject Code Description
	Description of reject code
	O
	
	

	Cancel Code
	Identifies the Cancel Code
	O
	RBC
	

	Cancel Code Description
	Provides more description for the Cancel Code
	O
	
	


RXQ.11.6.6 Drop Request

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[13]

	Reference Identification
	Unique ID created by the originator of the drop  request
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the Original Dropt Request when the drop is forwarded thru the Registration Agent
	M
	
	

	Action Code
	Identifies subtype of Drop Transaction
	M
	 
	[6, 24]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Bill to Name
	Identifies the customers Billing Name
	M
	
	

	Bill to Additional Name
	Additional bill to name information for the customer
	O
	
	

	Bill to Address Line1
	Customer Bill to Address information
	M
	
	

	Bill to Address Line2
	Customer Bill to Address information
	O
	
	

	Bill to City
	Customer Bill to City
	M
	
	

	Bill to State
	Customer Bill to State
	M
	
	

	Bill to Zip
	Customer Bill to Zip
	M
	
	

	Bill to Country
	Customer Bill to Country
	O
	
	

	Bill to Contact Name
	Identifies the bill to contact party
	M
	
	

	Bill to Phone
	Identifies the bill to contact phone
	O
	
	

	Bill to Email
	Identifies the bill to contact email
	O
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, MVO]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[002]

	Drop Code
	Identifies the Drop Code
	M
	
	[020, A13, CHA]

	Drop Code  Description
	Provides more description for the Drop Code
	O
	
	

	ESI ID
	Electric Service Identifier
	M
	
	

	Move Out Date
	Identifies the date the customer is moving out of premise
	O
	Used on a Move out
	

	Service Period End Date
	Identifies the date the customer’s service with Supplier is ending
	O
	Used on a Force Move off
	


RXQ.11.6.7 Drop Response

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[11]

	Reference Identification
	Unique ID created by the originator of the Drop Response 
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the original transaction number from the Drop Request
	M
	
	

	Action Code
	Identifies sub type of Drop Response transaction
	M
	 
	[7, 25]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, MVO]

	Accept Reject Indicator
	Indicates if response is accept or reject
	M
	
	[U, WQ]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[002]

	ESI ID
	Electric Service Identifier
	M
	
	

	Reject Code
	Reject code for the Drop request
	M
	RBC
	

	Reject Code Description
	Description of reject code
	O
	
	

	Move Out Date
	Identifies the customer move out date if changed by the Distribution Company
	O
	
	


RXQ.11.6.8
Inspection Notification

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[13]

	Reference Identification
	Unique ID created by the originator of the inspection notification
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the Original Enrollment Request that the inspection notification refers to
	M
	
	

	Transaction Type Code
	Identifies the reason for the inspection
	M
	
	[PT]

	Action Code
	Identifies sub type of Inspection Notification transaction
	M
	 
	[28]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Address Line1
	Identifies the customer Address Line 1
	M
	
	

	Customer Address Line2
	Identifies the customer Address Line 2
	O
	
	

	Customer City
	Identifies the customer city
	M
	
	

	Customer State
	Identifies the customer state
	M
	
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, MVI]

	Line Action Code
	Identifies the type of inspection
	M
	
	[PT]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[021]

	Inspection Party
	Identifies the type of permit required
	M
	
	[PREMISE, TENANT, UNKNOWN]

	ESI ID
	Electric Service Identifier
	M
	
	

	Special Needs indicator
	Identifies if a customer is on life support or not
	M
	
	[Y, N]


RXQ.11.6.9 Inspection Notification Response

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[11]

	Reference Identification
	Unique ID created by the originator of the Inspection Notification  Response 
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the original transaction number from the Inspection Notification Request
	M
	
	

	Transaction Type Code
	Identifies the reason for the inspection
	M
	
	[PT]

	Action Code
	Identifies sub type of Inspection Notification Response transaction
	M
	 
	[29]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, MVI]

	Accept Reject Indicator
	Indicates if response is accept or reject
	M
	
	[U, WQ]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[021]

	ESI ID
	Electric Service Identifier
	M
	
	

	Reject Code
	Reject code for the inspection notification  request
	M
	RBC
	

	Reject Code Description
	Description of reject code
	O
	
	


RXQ.11.6.10 Account Information Change Request

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[13]

	Reference Identification
	Unique ID created by the originator of the Account Information Change request
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Original transaction reference nr  when the Registration Agent forwards Account Information Change transaction to Supplier
	M
	
	

	Action Code
	Identifies sub type of Account Information Change  transaction
	M
	 
	[20, PC]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Customer Name
	Identifies the Customer Name
	M
	 
	

	Customer Address Line 1
	Identifies the Customer service Address Line 1
	M
	
	

	Customer Address Line 2
	Identifies the Customer service Address Line 2
	O
	
	

	Customer City
	Identifies the Customer service city
	M
	
	

	Customer State
	Identifies the customer service state
	M
	
	

	Customer Zip
	Identifies the customer service address zip; Used for validation of customer
	M
	 
	

	Customer Contact Name
	Identifies the customer contact name
	O
	
	

	Customer telephone number
	Identifies the phone number for the customer contact
	O
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[MCI, MP]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[001]

	Distribution Loss Factor
	Distribution Loss Factor
	M
	
	

	Premise Type
	Identifies the type of premise
	M
	
	[01, 20, 03]

	ESI ID
	Electric Service Identifier
	M
	
	

	Station ID
	Substation at which the TDSP's distribution system is connected to the transmission grid for the Service Delivery Point (SDP).
	M
	
	

	Special Needs indicator
	Identifies if a customer is on life support or not
	M
	
	[Y, N]

	Power Region
	Identifies the Power Region for the service location
	M
	
	

	Change Code
	Identifies the elements that are changing in the Account Information Change Transaction
	M
	
	

	Change Effective Date
	Identifies the date the change is effective
	M
	
	

	Start Date for Service Delivery Point
	Identifies the start date when establishing a service delivery Point
	O
	
	

	End Date for Service Delivery Point
	Identifies the end date when terminating a service delivery point
	O
	
	

	Eligibility Date
	Identifies the date the service delivery point is eligible for Opt In
	O
	
	

	Entity Identifier Code
	Identifies the meter action on the service delivery Point
	M
	
	[MA, MQ, MR, MX]

	Meter Number
	Identifies if service is unmetered or identifies the meter number 
	M
	
	[ALL, None, Unmetered]

	Old Meter Number
	Identifies the old Meter Number when exchanging a meter at a service delivery point
	O
	
	

	Meter Multiplier
	Identifies the meter Multiplier
	O
	
	

	Time of Use
	Identifies time of use code
	O
	
	[41, 42, 43, 51, 71]

	Number of Dials
	Number of Dials from the meter, displayed as XY
	O
	
	

	Load Profile
	Load Profile
	M
	
	

	Meter Type
	Identifies the UOM and interval of the meter – i.e. KHMON, K1015
	O
	
	

	Rate Code
	Distribution Company Rate Code
	M
	
	

	Rate Sub Class
	Distribution Company Rate Sub Class
	O
	
	

	Start Meter Read
	The start read for adding a meter to a service delivery point
	O
	
	

	End Meter Read
	The end read when terminating a meter on a service delivery point
	O
	
	

	Meter Owner
	Identifies who owns the meter
	O
	
	[1, 2, 3, 4]

	Meter Change Code
	Identifies the meter attributes that are changing
	O
	
	

	Unmetered Service Code
	Identifies the code for the unmetered service
	O
	
	

	Unmetered Service Description
	Text describing the unmetered service code
	O
	
	

	Number of Devices
	Identifies the number of unmetered devices
	O
	
	

	Meter Read Cycle
	Identifies the cycle the meter is read 
	M
	
	

	Meter Cycle by Day of Month
	Identifies the day of the month the meter is read
	O
	
	


RXQ.11.6.12 Account Information Change Response

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Transaction Purpose
	Identifies transaction as a request or response
	M
	 
	[11]

	Reference Identification
	Unique ID created by the originator of the Account Information Change  Response 
	M
	 
	 

	Date
	Date this transaction was created by the sender's application system.
	M
	 
	 

	Request Reference Identification
	Reference the original transaction number from the Account Information Change Request
	M
	
	

	Action Code
	Identifies sub type of Account Information Response transaction
	M
	 
	[21, PD]

	Registration Agent Name
	Identifies the Registration Agent Name
	M
	
	

	Registration Agent Id Number
	Entity ID (DUNS Number or DUNS+4 Number) of the registration agent
	M
	
	

	Entity Id Code
	Identifies the sender or receiver of the transaction
	M
	
	[40, 41]

	Supplier Name
	Identifies the Supplier Name
	M
	
	

	Supplier ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the supplier
	
	
	

	Distribution Company  Name
	Identifies the distribution company name
	M
	
	

	Distribution Company ID Number
	Entity ID (DUNS Number or DUNS+4 Number) of the distribution company
	M
	
	

	Service Identifier
	Identifies type of service
	M
	
	[EL]

	Service Requested
	Identifies services being requested
	M
	
	[CE, MCI, MP]

	Accept Reject Indicator
	Indicates if response is accept or reject
	M
	
	[U, WQ]

	Maintenance Type Code
	Identifies type of 814
	M
	
	[001]

	ESI ID
	Electric Service Identifier
	M
	
	

	Reject Code
	Reject code for the Account Information  Change  request
	M
	RBC
	

	Reject Code Description
	Description of reject code
	O
	
	


4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

Develop information requirements for submitting and receiving, processing and fulfilling a customer’s request to enroll with or leave a supplier (including suppliers dropping customers) and for maintaining current customer account information, and for notifying affected parties.
b.  Description of Recommendation:

See Summary
c.  Business Purpose:

To support Model Business Practices: 2008 Retail Annual Plan Item No. 3 (i), (ii), and (iii) – Customer Enrollment, Drop and Account Information Change Using a Registration Agent, and attachment ratified June 22, 2008. 
d. Commentary/Rationale of Subcommittee(s)/Task Force(s):

May 5-6, 2008 Texas Task Force Final Minutes
June 3-4, 2008 Texas Task Force Final Minutues
June 18-19, 2008 Texas Task Force Final Minutes
October 27-28, 2008 Texas Task Force Draft Minutes
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