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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone: (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties

FROM: 
Caroline Trum, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 
Draft Minutes – February 20 – 21, 2012
DATE:

March 2, 2012
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Meeting
February 20 – 21, 2012 8:00 AM – 3:00 PM Mountain

DRAFT MINUTES

1.
Administrative


At 8:00 AM Mountain on February 20, 2012, Mr. Jones opened the meeting and welcomed attendees.  Ms. Trum provided antitrust guidance and participants introduced themselves in person and over the telephone.  Mr. Precht moved to adopt the agenda.  The motion passed unanimously. The Subcommittee reviewed the draft minutes from the December 14, 2011 meeting.  Modifications were made. Mr. Precht moved to adopt the modified draft minutes as final. The motion passed unanimously.  The final minutes can be found at the following link: http://naesb.org/retail_bps.asp
2.
Discussion and Development of Late Comments in Response to Formal Comments Received, if any, on the Recommendation for Updating Model Business Practices in Book 1 – Market Participant Interactions
The Subcommittee evaluated the comments submitted by Ms. Marino on behalf of the Pennsylvania Public Utility Commission and decided to incorporate some of the comments into a redlined Recommendation for Updating Model Business Practices in Book 1 – Market Participants.  Ms. Marino was not available to clarify some of the comments.  These comments and the remaining comments will be discussed with Ms. Marino and, if she wishes to pursue them, the Subcommittee will work with her to develop a Request for modifications of the Model Business Practices.  The redlined recommendation and the Subcommittee’s proposal will be presented for consideration to the Retail Executive Committee at their meeting on February 22, 2012.
No other comments were received.
3.
Discussion and Possible Vote on Updating Model Business Practices in Book 12 – Retail Customer Inquiries – 2012 Retail Annual Plan Item No. 13.b
The Subcommittee spent all of the first day and the majority of the second day updating Book 12 – Retail Customer Inquiries. The Subcommittee started by reviewing Document #12-1B – Work Paper for Retail Customer Inquiries and Document #12 – 2B – Retail Customer Inquiries Process Flows.  The Subcommittee continued the revisions of Document #12-1B by replacing the term Retail Customer Inquiry and the title of the Book with Inquiry and adding the phrase “Applicable Regulatory Authority” where appropriate.  A redlined version of the work paper indicating all changes made during the meeting can be viewed here. 
Most of the changes made to Document #12-2B were minor and grammatical in nature.  However, after evaluating the RXQ 12.4.3 Market Participant Responsibilities for Inquiries Regarding Billing in Competitive Energy Markets Supporting the Registration Agent Model Process Flow Map, the Subcommittee decided to create a new process flow map due to the numerous changes that would need to be made. A Billing Inquiries Process Flow Work Paper was created in Excel to demonstrate how the new process flow map would look. Mr. Precht will use this Excel sheet to create a new process flow map to present to the Subcommittee at the next meeting.  The redlined Inquiries Process Flow work paper can be found here.
During the revision process, Ms. McKeever questioned the use of the term Retail Customer instead of just the word customer.  She pointed out that many of the customers that Book 12 – Inquiries refers to do not fit within the definition of Retail Customer as they are not yet customers.   The Subcommittee agreed to send this question to the Retail Glossary Subcommittee and asked that a meeting of that Subcommittee be scheduled during the first half hour of the Retail BPS meeting on March 28, 2012.
4.
Brief Discussion and Possible Vote on Updating Model Business Practices Book 4 – Dispute Resolution – 2011 Retail Annual Plan Item No. 13.a
The Subcommittee reviewed Document # 12-4B – Draft Recommendation on Dispute Resolution and the corresponding Document #12-5B – Draft Formal Dispute Resolution Process Flow. Changes were made to the Executive Summary and Introduction paragraphs of the draft Model Business Practices so the Executive Summary and Introduction section of all the Books would be consistent and minor grammatical changes were made to the process flow map.
5.
Begin Discussion on Updating Model Business Practices Book 2 – Creditworthiness – 2012 Retail Annual Plan Item No. 9.b
Due to time constraints, this agenda item will be discussed at a future meeting.
6.
Next Steps
The next Retail BPS meeting will be on March 28, 2012, immediately following the Retail Glossary meeting which will begin at 9:00AM Central time.

7.
Adjourn
The Subcommittee adjourned at 2:05 PM Mountain time on February 21, 2012.
8.
Attendees

	FIRST NAME
	LAST NAME
	ORGANIZATION
	QUADRANT
	PARTICIPATION

	Bill
	Barkas
	Dominion Retail
	REQ
	By Phone

	Walter
	Baker
	Dominion
	REQ
	By Phone

	Cliff
	Grimm
	DTE Energy
	
	By Phone

	Dan
	Jones
	Duke Energy
	RGQ
	In Person

	Debbie
	McKeever
	Oncor
	REQ
	In Person

	Susan
	Munson
	ERCOT
	REQ
	By Phone

	Phil
	Precht
	Baltimore Gas and Electric
	REQ
	In Person

	Judy
	Ray
	Alabama Power
	REQ
	By Phone

	Caroline
	Trum
	NAESB
	N/A
	In Person

	Rick
	Zollars
	Dominion
	RGQ
	By Phone
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