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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone: (713) 356-0060, Fax: (713) 356-0067, E-mail: naesb@naesb.org

Home Page: www.naesb.org


via posting

TO:
Interested Industry Parties

FROM: 
Dan Jones, Duke Energy, RGQ BPS Co-Chair



Phil Precht, Baltimore Gas and Electric, REQ BPS Co-Chair



Caroline Trum, NAESB Staff Attorney

RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 

Draft Agenda – March 28, 2012

DATE:

March 22, 2012

Dear Retail BPS Participants,

A Retail BPS conference call has been scheduled for Wednesday, March 28, 2012 from 9:30 AM to 3:00 PM Central (10:30 PM to 4:00 PM Eastern), or immediately following the Glossary Subcommittee meeting.  The following items will be discussed during the meeting:

· Discussion and Development of a Standardized Form for Obtaining the Retail Customer’s Authorization for Enrollment in a Program or the Release of their Information to a Third Party

· Discussions and Vote on Updating Book 4 – Distribution Company – Supplier Disputes – 2012 Retail Annual Plan Item No. 13 a

· Discussion and Vote on Updating Book 12 – Retail Customer Inquiries – 2012 Retail Annual Plan Item No. 13.b

This meeting is open to any interested party. To join a conference call:

•
Dial the 11-digit toll free phone number (1-866-740-1260)

•
An automated attendant will ask you to enter a seven-digit access code (7133560)

•
The automated attendant will ask you to record your name.

•
Please note that if the conference leader has not yet initiated the conference call, you will be placed on music hold until the conference leader starts the conference.

•
The automated attendant will then ask you for a four-digit security code (8852)

Please place your phone on mute unless you are speaking. For those participants that do not have a mute feature on your phone, please press (*6) to mute your phone and (*7) to un-mute your phone.  Putting the conference call on hold may cause music to be played over the discussion and if so, the NAESB office will contact the on-hold line to have it disconnected.

To join the web conference, go to www.readytalk.com and enter the same access code (3560060) and security code (8852).  Please note that if the conference leader has not yet initiated the web conference you will view a screen that states, “The Chairperson has not yet arrived.  Please standby for your web conference to begin.” 

ReadyTalk recommends that you test your browser and network connections for compatibility prior to participating in a web conference.  To do so, go to http://test.callinfo.com.  If you have problems joining a conference call or need technical assistance, please contact ReadyTalk Customer Care, 1-800-843-9166.
REQ/RGQ Joint Business Practices Subcommittee (BPS)

agenda

Wednesday, March 28, 2012 (9:30 a.m. - 3:00 p.m. Central)

(10:30 p.m. - 4:00 p.m. Eastern)

Or Immediately following the Glossary Subcommittee Meeting

9:30
1.
Administrative







· Welcome to members and attendees

· Antitrust Guidelines 
· Introductions 

· Adoption of Agenda

· NOTE:  Adoption of the Minutes from February 20-21, 2012 will be done after Item 2

2.
Discussion and Development of a Standardized Form for Obtaining the Retail Customer’s Authorization for Enrollment in a Program or the Release of their Information to a Third Party

· Purpose and Scope Discussion

· Reference Documents:

· Document #12-1C – Maryland CSP Form

· Document #12-2C – Maryland Usage Form

· Document #12-3C – Maryland DHCD Form

· Document #12-4C – Draft Based on Pacific Gas & Electric Form

· Document #12-5C – Oncor Instructions

· Document #12-6C – Oncor LOA

· Document #12-7C – Centerpoint Instructions

· Document #12-8C – Centerpoint LOA

11:30
Lunch

· Adoption of Minutes from:

· Document #12-9C – Minutes from February 20-21, 2012 Face-to-Face Meeting

3.
Discussion and Vote on Updating Model Business Practices in Book 4 – Distribution Company – Supplier Disputes – 2012 Retail Annual Plan Item No. 13.a
· Document #12-10C – Draft Recommendation for Dispute Resolution

· Document #12-11C – Draft Process Flow for Formal Disputes

· Document #12-12C – Draft Process Flow for Informal Disputes 

4.
Discussion and Vote on Updating Model Business Practices in Book 12 – Retail Customer Inquiries – 2012 Retail Annual Plan Item No. 13.b
· Document #12-13C – Draft Recommendation for Inquiries

· Document #12-14C – Draft Process Flow for Inquiries

2:30
5.
Next Steps

· Status of MBPs

· MBP Status Matrix – To be updated later

· Assignments for the next meeting

· Future meeting schedule:
· April 30 – May 1, 2012 Face-to-Face hosted by Aces Power in Carmel, Il in conjunction with Executive Committee Meetings

April 30   12:00 – 4:00 Central (1:00 – 5:00 Eastern)

May 1   8:00 – 2:00 Central  (9:00 – 3:00 Eastern)

· June 28, 2012 Conference Call (First Week) – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

· August 20 – 21, 2012 Face-to-Face hosted by El Paso Pipeline in Colorado Springs, CO in conjunction with Executive Committee Meetings

August 20   12:00 – 4:00 Central (1:00 – 5:00 Eastern)

August 21   8:00 – 2:00 Central  (9:00 – 3:00 Eastern)

· September 26, 2012 Conference Call (Last Week) – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

· October 22 – 23, 2012 Face-to-Face hosted by Dominion in Richmond, VA in conjunction with Executive Committee Meetings

October 22   12:00 – 4:00 Central (1:00 – 5:00 Eastern)

October 23   8:00 – 2:00 Central  (9:00 – 3:00 Eastern)

· December 13, 2012 Conference Call (Mid-Month) – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

3:00
6.
Adjourn
___________________________________________________________________________________________________
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