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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone: (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
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via posting

TO:
Interested Industry Parties

FROM: 
James Culliton, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 
Draft Minutes – October 25-26, 2011
DATE:

October 25, 2011
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Meeting
Monday, October 24, 2011 from 1:30 PM to 5:00 PM Eastern

Tuesday, October 25, 2011 from 9:00 AM to 3:00 PM Eastern


DRAFT MINUTES


1.
Administrative


Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves in person and over the telephone. Mr. Jones led attendees in a review of the draft agenda. Mr. Precht moved that the agenda be adopted as drafted; the motion carried without opposition. Mr. Precht led a review of the Redlined Minutes for August 15 – 16, 2011; attendees agreed to the proposed changes. The Subcommittee also reviewed the September 12, 2011 Draft Minutes before unanimously voting to approve both sets of meeting minutes without opposition. 
2.
Discussion and Development of Late Comments in Response to Formal Comments Received, if any on the following Recommendations:

a) Supplier Marketing Practices Disclosure Statements 
As no comments were received, the Subcommittee did not discuss this recommendation. 

b) Development Plan for Additional Registration Agent Processes
As no comments were received, the Subcommittee did not discuss this recommendation. 

3.
Discussion and Vote on Developing Model Business Practices on Supplier Certification – 2011 Retail Annual Plan Item No. 6
The Subcommittee opened the Document #11-1H - Draft Recommendation on Supplier Certification document and reviewed its contents. As modifications were agreed-upon, they were captured on the Supplier Certification – Revised work paper; the notes below serve to supplement that record.

During the discussion, the subcommittee noted that a Supplier not licensed by an Applicable Regulatory Agency would not be considered a Supplier for the purposes of the Model Business Practices; rather, this Entity would be considered a Market Participant. 
After a brief discussion, Mr. Precht agreed to change all references to Book 23 to Book 25. Numerous modifications were made to RXQ 23.3.2.1, as captured on the work paper. 

In addition, an extended discussion was held regarding the structure of RXQ 23.3.3.1 and related Model Business Practices dealing with Registration Agent regions. Numerous substantial edits were made to the work paper, all of which were agreed upon by consensus. Mr. Precht made a motion that the recommendation, as revised, be approved and submitted to the Retail Executive Committee, subject to changing references to Book 23 to Book 25 and the reconciliation of certain defined terms within the body of the Model Business Practices. This motion passed without opposition, with ten attendees in favor and no abstentions. 
4.
Discussion and Vote on Additional Contracts for Book 6 – Contracts – 2011 Retail Annual Plan Item No. 10 d1
The Subcommittee opened the Document #11-2H - Draft Recommendation for Updating Book 6 – Contracts and reviewed its contents. Several minor modifications were made, as captured on the Contracts – Revised work paper. After the work paper had been finalized, Mr. Precht made a motion that the recommendation, as revised, be approved and submitted to the Retail Executive Committee. This motion passed without opposition, with ten attendees in favor and no abstentions.

5.
Discussion and Vote on Updating Market Participant Interactions in Book 1 –2011 Retail Annual Plan Item No. 10 a
The Subcommittee opened the Document #11-4H - Updated MBPs for Book 1 - Market Participant Interactions and reviewed its contents. As modifications were agreed-upon, they were captured on the Market Participant – Revised work paper; the notes below serve to supplement that record.

Mr. Jones noted the need to remain mindful of the possibility that changes may be required due to recent Model Business Practice development efforts concerning Demand Response, Energy Efficiency, and Smart Grid. Numerous minor edits were made to the Executive Summary section for clarity and consistency. 
During the discussion of the Definitions section, the group considered eliminating the term Retail Customer Inquiries. The issue centered around how to distinguish between a customer complaint and a customer inquiry. The possibility of moving the issue to the Dispute Resolution portion of the Model Business Practices (Book 4) was discussed but not resolved. 
TheSubcommittee agreed that the best resolution to the question would be available if the discussion were held by the Retail Executive Committee during its discussion of the 2012 Retail Annual Plan; it was noted that some reconciliation of customer inquiry, dispute resolution, informal complaint, and formal complaint processes was needed. The group noted that the distinction between the definitions was not always apparent, leading to uncertainty of which process should apply in a given context. The issues of how to address treatment of Market Participant Interactions with Retail Customers and how to better structure Book 4 and Book 12 were suggested as possible Annual Plan items for 2012. 
The Subcommittee reviewed the Governing Documents section, making numerous changes captured on the work paper. Several bullet items were deleted as they were redundant; a Data Integrity bullet was added to better incorporate recent development efforts in other subcommittees. 

Numerous bullets were added to the Retail Customer Service section, as captured on the work paper. 

The title of the Contractual Agreements section was changed to Contracts because the two words were redundant. The group made similar changes throughout the remainder of its review when the contractual agreement wording arose. Numerous other changes were made to the structure and phrasing of the section, as noted on the work paper.

The group decided to create a parking lot document to note topics for future discussion or development that were not conveniently capturable on whatever document the group had open when the idea arose.    

During its discussion of the Performance Standards section, significant modifications were agreed-upon. These changes related to clarifying wording and reworking the structure of the sub-bullets, as noted on the work paper. 

Several Model Business Practice numbers were changed from RXQ to REQ references to indicate that they applied only to the Retail Electric Quadrant. 

6.
Next Steps
· Assignments for the next meeting

The Subcommittee discussed the agenda items for the next meeting, agreeing to discuss, in order, proposed modifications to Books 4, 1, and 12 before addressing any other items.  
· Future meeting schedule
The Subcommittee discussed moving its conference call scheduled for December 6, 2011 to either December 14 or December 15, 2011. The Subcommittee discussed proposed dates for the 2012 calendar year, but agreed to finalize the dates during its December conference call. 

7.
Adjourn
The meeting adjourned by consensus at 3:17pm Eastern. 

8.
Attendees

	FIRST NAME
	LAST NAME
	ORGANIZATION
	QUADRANT

	Walter
	Baker
	Dominion Virginia Power
	REQ

	Bill
	Barkas
	Dominion Retail
	REQ

	James
	Culliton
	NAESB
	N/A

	Sarah
	DiAntonio
	Baltimore Gas and Electric
	RGQ

	Patrick
	Eynon
	Ameren Services 
	REQ

	Dan
	Jones
	Duke Energy
	RGQ

	Debbie
	McKeever
	Oncor
	REQ

	Susan
	Munson
	ERCOT
	REQ

	Phil
	Precht
	Baltimore Gas and Electric
	REQ

	Judy
	Ray
	Alabama Power
	REQ

	Rick
	Zollars
	Dominion
	RGQ
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