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Existing Definitions
Formal Dispute: A complaint submitted to the Applicable Regulatory Authority by either the Retail Customer or Market Participant leading to a formal investigation regarding issue(s) and process(es) within competitive energy markets and other specific energy-related products and services.

Informal Dispute: A complaint submitted to the Applicable Regulatory Authority and/or Market Participant by either the Retail Customer or other Market Participant for informal resolution regarding issue(s) and process(es) within competitive energy markets and other specific energy-related products and services.
Inquiry:  An informal question submitted to a Market Participant by either the Retail Customer or other Market Participant regarding issue(s) and process(es) within competitive energy markets and other specific energy-related products and services. 
