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Retail BPS Conference Call - Friday, December 3, 2010
FINAL MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves over the telephone. Mr. Jones directed attendees to the agenda. After moving discussion of Supplier Marketing Practices to the top of the meeting, the revised agenda was adopted without opposition. Participants reviewed draft meeting minutes from October 25-26, 2010. After the group minor modifications, Mr. Precht made a motion to adopt the document as the final meeting minutes; attendees agreed without opposition.
2.
Discussion on Developing Model Business Practices for Supplier Marketing Practices – 2010 Retail Annual Plan Item No. 8
Mr. Precht opened the Document #10-3J - Draft Supplier Marketing Practices MBPs document and provided a brief update and overview of where the project stood. The group began their review of the draft standards at 22.3.2 on the document; modifications and comments were captured on the Supplier Marketing Practices – Revised work paper. The following discussion summary complements each modified draft standard. 
RXQ 22.3.2

The group discussed the many contractual structures that were possible among entities involved in marketing activities because the standards should accommodate each possible arrangement. In this hiring practices context, discussion was held as to which entity should conduct background checks and what mechanisms were conducive to verifying that such checks were made. After further discussion, the group decided that the supplier was best situated to establish rules and carry responsibility for the enforcement of the standards. Attendees focused their attention on making the supplier the subject of each standard. Attendees also agreed to propose the addition of the term “third party” to the definition of Marketing Agent in the Glossary.

RXQ 22.3.2.1.1

After brief discussion, attendees made a modification to clarify that a supplier should also conduct background checks on its on employees involved in direct marketing efforts. 

RXQ 22.3.2.2.1

After making numerous non-substantive edits to RXQ 22.3.2.2, the group decided to add this standard to ensure that the supplier carried an obligation to conduct post-hiring training to ensure its continued efficacy.


RXQ 22.3.3.1-22.3.3.9

After agreeing upon the hours available, participants modified subsequent related draft standards to guard against both slamming and pyramid deals. Discussion was held on each, but attendees discussed RXQ 22.3.3.6 in particular detail. Discussion centered on the challenge presented in verifying a customer’s assent to a new contract in the door-to-door context. Several structural requirements surrounding the audio recording of the agreement were also discussed. Participants noted the merits of contemporaneous oral verification of a new agreement by telephone as opposed to subsequent verification made after the transaction has been completed. Attendees agreed to resume at Specific Practices for Telemarketing at the next meeting. 
3. Next Steps
After setting the agenda for the subsequent meeting, attendees confirmed their preferred meeting dates for 1Q 2010.

4.
Adjourn
The meeting adjourned by consensus at 2:36pm Central. 
5.
Attendance
	FIRST NAME
	LAST NAME
	ORGANIZATION

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Tony
	Cusati
	IGS Energy

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Mike
	Novak
	National Fuel Gas Distribution

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Bill
	Welzant
	Baltimore Gas and Electric 
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