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The Registration Agent Model Business Practices include a centralized party managing and many deregulated energy business processes. While this model is intended to assist with standardization across Market Participant companies it does introduce risk for non synchronization between all three parties. 

In the event one or more parties suggests that they are in disagreement with a process, a standard communication method should be developed in order to resolve various types of issue resolution. 

These type issues may be related to the following processes:

· Enrollment

· Inadvertent Gain

· Move Outs/Termination of Service

· Meter Exchange

· Issues involving Suppliers/Load Serving Entities

· Missing Transactions

· Usage

· Billing

· Disputes

· Disconnects

· Reconnects

Resolving Issues between Multiple parties

As Market authorities allow, the Registration Agent may be responsible for managing a communication system or network such that parties involved in a process affecting a single customer can communicate and have that communication logged. 

Timing and Mandatory responses are needed for this type interaction. 

A description for each type issue associated with certain processes is listed below. 

Enrollment

Suppliers or Load Serving Entities may in certain instances identify that they are in disagreement with the Registration Agent or the distribution company for the date they gain or lose a customer. 

Inadvertent Gain

Suppliers or Load Serving Entities may disagree that they own a customer.  

