[image: image1.png]0

I

0




North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties

FROM: 
James Culliton, NAESB Staff Attorney

RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 

Final Minutes – October 25 - 26, 2010

DATE:

October 29, 2010

Retail BPS Meeting 
Hosted by Dominion in Richmond, VA
Monday, October 25, 2010 from 12:30 PM to 4:00 PM Eastern
Tuesday, October 26, 2010 from 9:00 AM to 3:00 PM Eastern

FINAL MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves in person and over the telephone. Mr. Jones directed attendees to the agenda. After several minor clarifications, the revised agenda was adopted without opposition. Participants reviewed three separate draft meeting minutes. After the group made modifications to each set of minutes, Mr. Precht made a motion to adopt all three documents as final meeting minutes. The final minutes from August 16-17, 2010,  September 13, 2010, and September 20, 2010 were adopted unanimously. 

2.
Review of any Formal Comments Received on the Recommendation for 2010 Retail Annual Plan Item No. 5a – Model Business Practices User Guide
After confirming that no comments had yet been received, the group did not discuss this item. 
3.
Review of Proposed Retail 2011 Annual Plan

Mr. Precht opened Document #10-1I –Draft Retail 2011 Annual Plan and provided a summary of the document. He noted that new items were reflected at AP Items 3(d), 4(a), 8(a), 9, and 10. With brief discussion, the group made changes to AP Items 4(a), 5(b), and 5(d); these changes were captured on the Revised 2011 Proposed Annual Plan document. 
4.
Discussion on Additional Processes in the Registration Agent Model Not Already Covered –2010 Retail Annual Plan Item No. 6(c)
Ms. McKeever opened Document #10-2I - Registration Agent Work Paper and summarized its contents. She noted the need to develop an outline of a formal process to follow when parties are in disagreement. This observation led to the opening of the current NAESB Retail Book 4, outlining dispute resolution procedures. In particular, the group consulted RXQ 4.3.1. The group opened the MarkeTrak_User_Guide_Section4_OtherD2D document, developed by ERCOT, to Section 4.1 for further comparison. The group also opened Document #10-3I – ERCOT Market Process Guide to assist the comparison. Attendees noted Section 7.8 on page 7-37 and began to discuss how to integrate the processes with Book 4. Mr. Jones, Ms. McKeever, and Mr. Precht agreed to pursue the discussion offline. 
5.
Discussion on Developing Model Business Practices for Supplier Certification –2010 Retail Annual Plan Item No. 7
Mr. Precht presented Document #10-9I - Work Paper for Supplier Certification, noting that certain definitions needed to be inserted.  After a brief discussion on the need to distinguish between the terms Certification, Licensing, and Registration, attendees agreed to develop draft definitions, for possible submission to the Glossary Subcommittee, offline in time for the next meeting. In addition, the terms Qualification, Market Testing, and Registration Agent were added to the scope of the effort.
6.
Begin Discussion on Developing Model Business Practices for Supplier Marketing Practices – 2010 Retail Annual Plan Item No. 8
Mr. Precht summarized Document #10-10I - Work Paper for Supplier Marketing Practices. He noted that the draft was largely based on PA rules, found at Document #10-11I - PA Marketing Guidelines. In response to a question, Mr. Precht stated that the scope of the project was all marketing practices, not simply door-to-door efforts. The group noted that perhaps Supplier Marketing Practices should be defined for clarity. In the course of their review, attendees made numerous substantive and stylistic changes to the draft document; these changes were captured on the Revised Supplier Marketing Practices document. In addition, numerous comments intended to guide future drafts were captured in the margins. 


7.
Next Steps
After setting the agenda for the subsequent meeting, attendees noted that the first portion of that meeting should be deferred to the Retail Glossary subcommittee. Attendees also selected preferred meeting dates for 1Q 2010.
8. Adjourn
After a motion by Mr. Barkas, the meeting adjourned at 3:00 pm Central. 

9. Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Bill
	Welzant
	Baltimore Gas and Electric 

	Mike
	Novak
	National Fuel Gas Distribution

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Walter
	Baker
	Dominion Retail
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