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I.
EXECUTIVE SUMMARY

This section presents two main topics.  First, an overview of the Model Business Practices is presented.  Specifically, an identification of the topics covered in the Books that make up the group of Model Business Practices for the Retail Electric and Retail Gas Quadrants, an explanation of what is covered in each Book, and how the Model Business Practices are numbered.

Second, this Book contains the Master List of Defined Business Terms which are those Terms that have specific definitions and have been ratified by the NAESB membership in the various Books that make up the group of Model Business Practices for the Retail Electric and Retail Gas Quadrants.
The programs and practices described in the Model Business Practices emcompass a variety of interactions between Distribution Companies, Retail Customers and other Market Participants.  In a business environment where best practices are voluntary, Model Business Practices may be applied within the context of regulatory or other market requirements and agreements.

II.
Introduction

The North American Energy Standards Board (NAESB) is a voluntary, non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the sale of energy to Retail Customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy service to Retail Customers.  

These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices describe a process to be followed after a policy decision has been made.  The business rules described in the Retail Electric and Retail Gas Quadrant Books are identified as Model Business Practices rather than Standards to differentiate them from mandatory requirements. The Retail Electric and Retail Gas Quadrants’ procedures are different from the Wholesale Electric and Gas Quadrants.  After Wholesale Electric and Gas Standards are ratified, they are filed with the Federal Energy Regulatory Commission (FERC) which will issue a Notice of Proposed Rulemaking and subsequently may decide to make the Standards mandatory for jurisdictional parties.  The Model Business Practices ratified by the Retail Electric and Gas Quadrants are submitted to the National Association of Regulatory Utility Commissioners (NARUC) for information only. Individual Distribution Companies or Applicable Regulatory Authorites may voluntarily adopt all or part of the Model Business Practices.  
These Model Business Practrices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.

III.
Overview of Model Business Practices
A.
Book Numbering and Content

1.
The Model Business Practices for a specific topic are grouped into “Books” with a separate Book for each topic

2.
All Books begin with the Prefix “RXQ” where there is a single Book for both Retail Electric (REQ) and Retail Gas (RGQ) Quadrant Model Business Practices.  Where the Book contains only Model Business Practices for a single Quadrant, the Prefix for the Book is either “REQ” or “RGQ”.
3.
Book numbers begin with “0” (i.e., this Book).  The Books developed are:

0
Overview of Model Business Practices and Master List of Defined Business Terms

1 Market Participant Interactions

2 Creditworthiness

3 Billing and Payments

4 Distribution Company – Supplier Disputes

5 Quadrant-Specific Electronic Delivery Mechanism

6 Contracts

7 Internet Electronic Transport

8 Customer Information

9 Customer Billing and Payment Notification via Uniform Electronic Transactions

10 Customer Enrollment, Drop, and Account Information Change
11 Customer Enrollment, Drop, and Account Information Change Using a Registration Agent

12 Customer Inquiries

13 Measurement & Verification (M&V) of Demand Response Programs

14 Service Request, Disconnection and Reconnection in the Registration Agent Model

15 Requirements Specifications for Common Electricity Product and Pricing Definition for NIST PAP 03 (National Institute for Standards and Technology Priority Action Plan 03)
16 Requirements Specifications for Common Scheduling Mechanism for Energy Transactions for NIST PAP 04 (National Institute for Standards and Technology Priority Action Plan 04)
17 Requirements Specifications for Retail Standard Demand Response Signals for NIST PAP 09 (National Institute for Standards and Technology Priority Action Plan 09)
18 Customer Energy Usage Information Communication to Support NIST PAP 10 (National Institute for Standards and Technology Priority Action Plan 10)
19 Measurement & Verification (M&V) of Energy Efficiency Programs
20 Retail Customer Enrollment, Drop, and Account Information Change for Demand Response Programs
4.
Each Book (with the exception of Book 0) contains four major sections.  These sections are:

Executive Summary

Version Notes

Introduction (Note that much of the Introduction is standard language)

Business Processes and Practices (see Model Business Practices Numbering in RXQ.0.III.B)
B.
Model Business Practices Numbering
1.
The Model Business Practices follow a numbering convention which is q.x.y.z.a, where:
q 
RXQ Applicable to both Retail Electric Quadrant and Retail Gas Quadrant
REQ Applicable only to Retail Electric Quadrant
RGQ Applicable only to Retail Gas Quadrant
x 
Book Number (see above)

y 
1 for Principles

2 for Definitions

Business Definitions (see RXQ.0.III.D.1)
Technical Definitions (see RXQ.0.III.D.2)
3 for Model Business Practices

4 for Models

5 for Related Model Business Practices

6 for Technical Implementation
z
 Functional Grouping
a
Sequentially assigned number. Sub-topics use additional numbers separated by “.”
Example:


RXQ.3.3.2
Dual Billing

RXQ.3.3.2.1
The Distribution Company and the Supplier each acts as a Billing Party and should independently produce and render separate bills directly to the Customer in accordance with the requirements set by the Applicable Regulatory Authority.  

RXQ.3.3.2.2
The Customer should make two separate payments; one to the Distribution Company and one to the Supplier.

2.
Where an identifiable difference exists between Retail Electric Quadrant and Retail Gas Quadrant processes, a Model Business Practice for each will be listed with the prefix REQ and RGQ, but with the same x.y.z.a designation.

3.
If a new Model Business Practice is added, the Model Business Practice numbers are not re-established.  The new Model Business Practice is added at the end of the numbering.  If necessary for clarity, the new Model Business Practice may be added in the logical position, but indented with a letter suffix (e.g. “a”, “b”, etc.).

4.
If a Model Business Practice, Principle, or Definition is removed/deleted, the old number will not be re-used.  It will remain in the Model Business Practices with “Reserved” following it.
5.
In general, business users should focus on RXQ.x.3 (Model Business Practices) and RXQ.x.4 (Models) with references back to RXQ.x.2 (Business Definitions).  Likewise, technical users should focus on RXQ.x.6 (Technical Implementation) and any additional sections following with references back to RXQ.x.2 (Technical Definitions).
C.
Principles 
1
Principles are high-level guidelines and are numbered for reference purposes only.  Principles provide context and intent.
D
Definitions 
1
Business Definitions:  This section contains those terms that are related to business rules and used in common with Model Business Practices for other topics.
2
Technical Definitions:  This section contains those terms specifically related to technical implementation and are used only within one topic.  Technical definitions are not included in the Master List of Defined Terms in Book RXQ.0.  The number of the definition has the suffix “t”.
Example:
RXQ.3.2.1t
Added Flat/Bypass Missing or Abundance of Consumption






3.
RXQ.0.IV contains the Master List of Defined Business Terms
4.
Definitions for those terms that are used in the Model Business Practices are repeated in each Book.  If a defined term is only used in the definition of another term, it is not repeated in the Book.  Only those definitions for terms used in the Model Business Practices appear in the Book.

5.
Definitions are numbered sequentially for tracking purposes, but are listed in Book RXQ.0 and in subsequent Books in alphabetical order for ease of reference.  The tracking numbers are not revised each time a new term is added.

6.
Only defined terms, the word at the beginning of a sentence, Governing Documents, proper nouns, and titles of sections  are capitalized in the Model Business Practices. 
7.
In hyphenated defined terms, only the first word is capitalized.  The second word is lower case.

IV
MASTER LIST OF DEFINED BUSINESS TERMS

The terms and definitions listed below are those terms and definitions that have been ratified and published in the Retail Books.  A Working Glossary also exists which includes all definitions approved and voted out of the Glossary Subcommittee, including definitions that have not been published in the Retail Books.  The Working Glossary can be found at the top of the Glossary Subcommittee page on the NAESB website.
RXQ.0.2.94
Account Information Change: The process by which Market Participants notify each other of modifications to Customer account data.

RXQ.0.2.117
Account Information Change Confirmation: The Uniform Electronic Transaction used to notify the Market Participant that their Account Information Change Request has been accepted.

RXQ.0.2.118
Account Information Change Effective Date: The date on which a change in Customer account data becomes effective.

RXQ.0.2.119
Account Information Change Rejection: The Uniform Electronic Transaction used to notify the Market Participant that their Account Information Change Request has been denied.

RXQ.0.2.120
Account Information Change Request: The Uniform Electronic Transaction used to initiate an Account Information Change.

REQ.0.2.145
Adjustment Window: The period of time prior to a Demand Response Event used for calculating a Baseline Adjustment.

REQ.0.2.146
Advance Notification(s): One or more communications to Demand Resources of an impending Demand Response Event in advance of the actual event.

NOTE:  THE REMAINDER OF THE DEFINED TERMS ARE NOT INCLUDED
V
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VI
VERSION NOTES
Version 1.0 NAESB REQ and RGQ Model Business Practices were published on September 27, 2005. The model business practices reflect REQ and RGQ Executive Committee Action on October 8, 2003, December 10, 2003, May 5, 2004, May 28, 2004, August 25, 2004, November 17, 2004, March 4, 2005, and August 24, 2004, and REQ and RGQ member ratification on November 24, 2003, March 1, 2004, June 28, 2004, October 7, 2004, December 30, 2004, May 13, 2005, August 30, 2005 and September 26, 2005.

Revised to include the minor corrections (*) adopted by the Retail Executive Committees on May 10, 2006; Errata effective date: 07/14/2006.

Revised to include the minor correction (*) adopted by the Retail Executive Committees on January 4, 2008; Errata effective date: 01/29/2008.

(*) Note: The minor correction process is described in detail in the NAESB Operating Procedures. 
Version 1.1 June 30, 2009

The following table shows a summary of requests and minor corrections resulting in additions or modifications to the NAESB REQ and RGQ Principles, Definitions, Model Business Practices, and Appendices through June 15, 2009.

Version 1.2 December 31, 2009

The following table shows a summary of requests and minor corrections resulting in additions or modifications to the NAESB REQ and RGQ Principles, Definitions, Model Business Practices, Models, Related Model Business Practices, Technical Implementation and Appendices through November 16, 2009.
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�Denise - Please delete “MBPs” from each title
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