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Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
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DATE:

September 14, 2010
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Conference Call

September 13, 2010 – 9:30 AM to 3:00 PM Central

FINAL MINUTES
1.
Welcome & Administrative Items

Messrs. Jones and Precht opened the meeting and welcomed the meeting participants.  Mr. Culliton provided antitrust guidance and participants introduced themselves. After a minor revision, the agenda was adopted as revised by consensus. 

2.
Discussion and Further Development of the User’s Guide / FAQs for Book 0 – 2010 Retail Annual Plan Item No. 5.

Attendees reopened this discussion topic relating to the inclusion of a section in Book 0 intended to orient the retail Model Business Practice user. As directed by the Retail Executive Committee, the Book 0 User’s Guide was split into two separate documents offline and presented as Documents #10-1G and #10-2G. Participants opened Document #10-1G - Book 0 Work Paper and resumed their discussion of Book 0. Numerous changes were made, all of which were captured on the Document #10-1G - Book 0 Work Paper – Revised document. Although the subcommittee made many more edits aimed at refining the document, the following is a summary of the more substantive changes. 
A final sentence was added to the second paragraph of the Introduction to clarify how the Model Business Practices are implemented. The title of Book 0 was changed in the Table of Contents to reflect the new working title agreed-upon by the subcommittee. Priority Action Plan (PAP) 20 was added to the list under the Book Numbering and Content section, along with its working title. Mr. Precht agreed to add the titles of the other PAPs after the meeting.  The group then discussed the need to change Customer to Retail Customer throughout the Retail version to reflect the newly-changed definition in the Retail Glossary. A reference to RXQ.3.3.2.1 was added to bolster the example section. 
Attendees opened Document #10-2G - Users Guide Work Paper and opened discussion on this item. Attendees made numerous uncontroversial changes for clarity and consistency, which are captured as redlines on Document #10-2G - Users Guide Work Paper – Revised. 
Attendees opened Document #10-3G - FAQ Document and opened discussion on this item. Attendees assessed each item on the FAQ document to determine whether the question presented had been answered by subsequent subcommittee efforts. A yellow-highlighted response was written for those questions that had been answered; a green-highlighted reminder was written for outstanding issues. The modified document containing these changes may be found on the NAESB website under Document #10-3G - FAQ Document – Revised. 
3. 
Adjourn
A motion to adjourn by Ms. Ray was unopposed; the meeting adjourned at 2:10pm. 

4. 
Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Bill
	Barkas
	Dominion Retail

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Rick 
	Zollars
	Dominion Retail
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