Document #10 – 3G

FAQ Document – Notes from NAESB meeting 06/29/2010

** Check wholesale quadrants to see if similar document exists?**

Exec  Summary Type statement – include how standards are developed (process flow to standards to technical implementation) See 8/11/2004 process flow as potential model for inclusion into Book 0. P. Precht to research. Covered in Overview of Retail Procedures document
Difference between Wholesale (FERC/mandatory) and Retail (best practices/voluntary) to include Introduction language into Book 0. Covered in Overview of Model Business Practices and Master List of Defined Business Terms 
How to participate/join  NAESB (use web links) not needed since NAESB homepage contains this information
Business users vs. Technical users – what sections/where to go include MBP formatting document developed by P. Precht Covered in Overview of Model Business Practices and Master List of Defined Business Terms
Definition and terms are also divided by business vs. technical add explanatory paragraph before defined terms Covered in Overview of Model Business Practices and Master List of Defined Business Terms
Who are the members of NAESB?  (link) add to helpful links list, if included in the User’s Guide not needed since NAESB homepage contains this information
Add orientation guide to assist new NAESB members in navigating through participation options available to that member? Not needed – see NAESB Leadership Roster found on each Quadrant webpage 
Streamline website (better organization)? Better public information face needed for membership recruiting. Add as AP item? D. Jones will raise this issue at the upcoming EC meeting. As of 09/13/10, discussions have been started with Rae McQuade.
Where to get additional help?  naesb@naesb.org, Chairperson contact information  (would it be a good idea to list chair telephone numbers?).  Merge into Introduction? Recognition that content questions are distinct from process questions and may require different treatment. Recognition that two tracks may be useful: one track for existing members and one track for potential or new members Paragraph to be added to the Overview of Retail Procedures document describing the NAESB Leadership Roster
How to use the standards to implement in a new market place to be further developed and included into User’s Guide. To avoid copyright violation, use MBPs as guidelines to develop specific business rules. Covered in Overview of Retail Procedures document
Sharing documents with non-NAESB members documented policy in place or ad hoc? ie ERCOT and Illinois experiences. Covered in Overview of Retail Procedures document

Share more with the General Public?  Make skeleton of the Index public? (part of website revisions?) Add paragraph to Overview of Retail Procedures document describing how to easily access this on the current website

Non-members ability to buy standards need to mention in User’s Guide and link to Order form Add paragraph to Overview of Retail Procedures document describing ability to buy MBPs
Once User’s Guide approved, make sure that recurring AP Item in place to maintain User’s Guide on a semi-annual basis. Not needed – covered under MBP maintenance provision in existing Annual Plan
What are “principals”, “models”, “standards”, etc. to be covered by P. Precht in MBP formatting document (above) Covered in Overview of Model Business Practices and Master List of Defined Business Terms
Highlight process flows as a jumping off point. Ensure that non-members are aware that these Models exist – maybe reveal titles? maybe reveal parties involved in process flow? Add paragraph to Overview of Retail Procedures document describing how to find on the current website
Expectations regarding maintaining standards as changes are made more of a NAESB process issue that can be handled through requests or AP items
Workshop/Training for Retail Standards (NARUC) to be handled outside the Retail BPS
If your market develops standards, what is the process?  Submit back to NAESB for consideration as new model business practices? Consider making mention of this in the User’s Guide with a potential link to more details on the NAESB website (see 6/22/2010 PAP 10 “NAESB Primer” for ideas etc) Covered on both Overview of Retail Procedures and Overview of Model Business Practices and Master List of Defined Business Terms
Does NAESB maintain a list of groups using the standards or modeling their standards after NAESB? To be handled outside the Retail BPS
Suggestions for standards that have not been addressed with NAESB standards as of yet (i.e Bankruptcy, Marketing Practices) more of a NAESB process issue that can be handled through requests or AP items

Gap Analysis of what was implemented vs. what was missing more of a NAESB process issue that can be handled through requests or AP items

Recommendations for using similar templates/formats/terms if developing standards more of a NAESB process issue that can be handled through requests or AP items
Format of user guide – include graphics, links, etc. to help demonstrate to be further developed and included into User’s Guide – R. Zollers has examples? Maintenance of links and graphics was deemed too burdensome on the NAESB staff
"Link to Excel version of the terms/glossary - not pw protected, Status of approved in subcommittee, but not yet published." Want to make the working glossary more readily available to users, but the precise means for accomplishing this goal as yet undetermined This is covered under Overview of Model Business Practices and Master List of Defined Business Terms
