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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties

FROM: 
James Culliton, NAESB Staff Attorney

RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 

Draft Minutes - August 15-16, 2011
DATE:

August 18, 2011
RETAIL GAS AND ELECTRIC QUADRANTS

Retail BPS Meeting
Monday, August 15, 2011 from 11:00 AM to 3:00 PM Mountain
Tuesday, August 16, 2011 from 9:00 AM to 3:00 PM Mountain
Draft MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves over the telephone. Mr. Jones directed attendees to the draft agenda. Mr. Precht moved that this agenda be adopted as written; attendees agreed without opposition. The subcommittee reviewed draft meeting minutes from the May 2-3, 2011 and June 6, 2011 meetings. After a motion from Mr. Precht, the subcommittee voted unanimously to approve the minutes as drafted. 
2.
Discussion of Comments Received on Supplier Marketing Practices and Development of Late Comments to the Executive Committee
The subcommittee reviewed the draft comments received. Mr. Jones opened the Comments Submitted by B. Barkas, Dominion Retail, Inc. document before the subcommittee reviewed its contents; Mr. Barkas provided an overview of the written comments. In particular, there are two areas of concern.  First, Mr. Barkas noted that, as written, the Model Business Practices (MBPs) did not appear to address the context wherein service is requested without prior solicitation. The group agreed that this oversight should be corrected. Several changes responsive to Mr. Barkas’ comments in the telephone and internet contexts were captured on the Annual Plan Item 7 - Late Comments of the Retail BPS Subcommittee - 08/15/2011 work paper. The subcommittee agreed to postpone discussion and development of MBPs dealing with temporary storefront contexts (e.g. energy fairs, mall kiosks, etc.) at a later date since these areas are still in their infancy and additional time should be allowed to see if they become more widely used. 
Second, Mr. Barkas explained that the recommended changes essentially suggested a different structure that would simplify the listing requirements for disclosure paperwork, making reference to the type of uniform and simplified list used in certain financial disclosure documents. The subcommittee agreed that a simplified approach would be preferable, but declined to implement the suggestion without further review and research. The subcommittee decided to recommend that RXQ.23.3.8.3 instead be removed from consideration, and a placeholder left in its stead, until such time that the subcommittee can more thoroughly discuss the concept. 

After adding a sentence to the work paper clarifying that the subcommittee recommended that the balance of the Recommendation be approved by the Retail Executive Committee (EC), Mr. Precht made a motion that the BPS adopt the work paper as late comments to be submitted as an advisory opinion to the EC. This motion carried without opposition, with 8 attendees in favor and none opposed. 
3.
Discussion on Prioritization of Additional Processes in the Registration Agent Model Not Already Covered – 2011 Retail Annual Plan Item No. 5 a&b
Mr. Jones opened the Document #11-1F - Section of ERCOT Protocols to be reviewed and the Document #11-3F - RXQ.11-Customer Enrollment, Drop, and Account Information Change Using a Registration Agent Model Business Practices (MBPs) - minor correction applied 05/27/2011 documents. He provided a summary, noting that the former had been created at the Colorado Springs BPS meeting in August 2010. He further reported that the list had been further developed offline by himself, Mr. Precht, and Ms. McKeever on the Registration Agent Model To Do List document. The subcommittee began the process of comparing the existing Model Business Practices to the work paper to determine whether the Registration Agent Model process had already been accommodated, or whether new MBPs needed to be developed. The subcommittee captured these decisions on each affected process on the Registration Agent Model To Do List - Revised work paper.   A draft Recommendation will be prepared by Mr. Precht for the next conference call incorporating the subcommittee’s plan for developing the required Model Business Practices.
4.
Discussion and Possible Vote on Additional Contracts for Book 6 – Contracts – 2011 Retail Annual Plan Item No. 10 d1
Mr. Jones opened the Document #11-4F - Contracts Work Paper for November 2008 , Document #11-5F - Draft changes to Book 6 - Contracts, and Document #11-6F - RXQ.6-Contracts Model Business Practices (MBPs) - minor correction applied 05/27/2011 work papers. He noted that the Draft Changes to Book 6 document was the latest version that the subcommittee had developed. The subcommittee discussed whether this document needed to be combined with the Contracts Work Paper document. After consulting the final meeting minutes from November 2008, the subcommittee agreed to certain changes to the Draft Changes to Book 6 document to reflect decisions taken at that meeting. The subcommittee drafted the Book 6 Contracts Work Paper to accomplish this task. Mr. Precht will draft a Recommendation for the next conference call incorporating all proposed contracts.
5.
Discussion and Possible Vote on Updating Market Participant Interactions in Book 1 –2011 Retail Annual Plan Item No. 10 a
Mr. Jones opened the Document #11-7F - Market Participant Interactions Updated MBPs document from the July 2011 meeting to RXQ1.3.3. The subcommittee agreed to make certain conforming changes to the RXQ.3.3.2 and RXQ 3.3.3 MBPs. The subcommittee also agreed to add RXQ.13.3.3.4.1 and RXQ.13.3.3.4.2 to incorporate decisions made on the Book 6 Contracts Work Paper. Certain changes were added to the Models section of the document at RXQ.1.4. These modifications were captured on the Annual Plan Item 10 Work Paper document. In addition, Mr. Precht undertook to add certain terms and titles to the Models section offline. 
6.
Continue Discussion and Possible Vote on Developing Model Business Practices on Supplier Certification – 2011 Retail Annual Plan Item No. 6
Mr. Jones opened the Document #11-8F - Supplier Certification MBPs document from the July 2011 meeting and provided a summary of its contents. Mr. Precht asked for volunteers to further develop the Executive Summary section; Mr. Jones agreed to perform this task. The subcommittee reviewed the document; as changes were agreed-upon, the Supplier Certification Work Paper was created to capture them. 
The group agreed to delete the Registration blank definition as it was not used in this process; and could cause confusion with the Registration Agent Model terminology. Mr. Precht agreed to add the word “Supplier” before the terms Certification and Licensing offline in a draft Recommendation for the next conference call. 

After a brief discussion of RXQ.23.1.1.1, the group decided that the reference to “other Market Participants” was overbroad, recognizing that the original intent had been to restrict the MBP’s applicability to Suppliers. This reference was removed by consensus. Several changes were made to RXQ.23.3.1.3 and RXQ.23.3.2.1, as captured on the work paper for clarity and consistency. In addition, several references, whose MBP numbers had been changed, were corrected. 


7.
Next Steps

The group reaffirmed its intent to meet on September 12, 2011. Attendees agreed to expand that meeting to end at 4:00pm Central because the Retail Glossary subcommittee had agreed to meet from 9:00am to 10:00am Central on that same day. The Co-Chairs reviewed the action items and assignments to be prepared for the meeting. 

8.
Adjourn
The meeting adjourned by consensus at 3:00pm Mountain. 

9.
Attendees
	FIRST NAME
	LAST NAME
	ORGANIZATION

	Walter
	Baker
	Dominion Virginia Power

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Rick
	Zollars
	Dominion Retail


QUESTION – Since these are Joint REQ / RGQ meetings / conference calls, should the Quardant be added for all of the individuals ??  It seems it wouild be helpful later to know how many Gas and how many Electric representatives were in attendance.  We could even go to the extreme and add the Segment, but I’m not pushing for that.
___________________________________________________________________________________________________
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