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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties

FROM: 
James Culliton, NAESB Counsel
RE:
Joint Retail Gas Quadrant/Retail Electric Quadrant (Retail) Business Practices Subcommittee (BPS) Meeting - August 16-17, 2010 - Final Minutes
DATE:

September 30, 2010

RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Meeting
Hosted by El Paso Western Pipeline in Colorado Springs, CO
Monday, August 16, 2010 from 1:00 PM to 4:00 PM Mountain Time

Tuesday, August 17, 2010 from 9:00 AM to 3:00 PM Mountain Time

FINAL Minutes
1.
Administrative







Messrs. Jones and Precht opened the meeting and welcomed the meeting participants.  Mr. Culliton provided antitrust guidance and participants introduced themselves in person and over the telephone. Mr. Jones directed attendees to the agenda. After the addition of a discussion item to be introduced by Mr. Novak, the agenda was adopted as revised by consensus. Participants opened the draft meeting minutes from June 29, 2010 for review. After agreeing to change all references from “Standards” to “Model Business Practices,” Ms. Ray made a motion to adopt the document as the final meeting minutes. The motion passed unanimously. 
2.
Discussion and Further Development of the User’s Guide and FAQs for Book 0 –2010 Retail Annual Plan Item No. 5
· Document #10-1F – Redline User Guide Work Paper
Participants opened Document #10-1F - Redline User Guide and reviewed it for consistency.  Several minor changes were made and the Overview Document (RXQ.IV) and RXQ.0.III.E were removed by consensus; these changes were noted on the Attachment: Retail Book Zero Redlined - 08/17/2010 document. The group agreed to press hard to finish the document by the end of October in order to hit a publication target of January 2011. Further discussion of this agenda item was suspended until later in the meeting. 
· Annual Plan Item 8
Mr. Novak introduced this item, which had been added to the agenda the previous day. He stated that the issue was trying to standardize marketing and sales practices. He cited several colorful examples which had brought popular attention to the issue of unsavory door-to-door energy provider enrollment practices. In the course of the investigation, his state’s public service commission had discovered that very few restrictions on these practices existed. He brought up three examples for comparison, NY UBPs - Marketing Standards Submitted by M. Novak, National Fuel, PA Proposed Marketing Guidelines Submitted by M. Novak, National Fuel, and IL AGS Marketing Guidelines Submitted by M. Novak, National Fuel. He suggested that NAESB should develop Model Business Practices addressing the issue. Mr. Precht agreed that it could be a very worthwhile project for NAESB to undertake. He stated that it would seem best to pull ideas and input from a broad range of stakeholders in the industry as well as consumer protection groups. Mr. Novak agreed to prepare a document designed to help attract participants to join the effort; discussion of the issue was added to the agenda for the October 25 meeting in Richmond, VA. 
3.
Begin Discussion on Additional Processes in the Registration Agent Model Not Already Covered – 2010 Retail Annual Plan Item No. 6

Ms. McKeever introduced the topic to the group, stating that there were several processes that her organization believed  needed to be included into the model business practices already developed.  She opened Section 19 of the ERCOT Protocols and led the group through a review. The group identified 810-03, 814-PC/PD, 814-08, 814-13, 814-28, 824, 867.02, 814.26, 997, 814.20, 814.21, 820.02 as requiring further development for incorporation into model business practices. The group also agreed to review all the Continuing Service Agreement and Mass Transition Process protocols. Mr. Jones expressed support for including these concepts into the existing Retail books, noting that certain concepts may fit equally well in several different places. Attendees agreed to put a review of Section 7 of the ERCOT Retail Market Guide onto the agenda for October 25. 
4.
Discussion and Further Development of the User’s Guide and FAQs for Book 0 –2010 Retail Annual Plan Item No. 5
· Document #10-1F – Redline User Guide Work Paper

Mr. Precht unsuspended discussion of this agenda item. The group discussed in broad terms certain proposed changes intended to make the Retail portion of the NAESB website more user-friendly. The group agreed that the annual plans could be more easily accessible, that dormant or inactive subcommittee links could be accurately distinguished, and that potential for confusion existed since REQ/RGQ and Retail nomenclature was used interchangeably. The group agreed to approach the NAESB office with these concerns. 

Mr. Precht noted that the current process is to submit MBPs directly to the Executive Committee (EC), with subsequent technical implementation achieved through Annual Plan items, if necessary. He noted that the existing process flow, however, suggested that the recommendation would pass from the BPS to the Information Requirements (IR) subcommittee, then to the EC. He added that this has not been practicable in recent years because the IR group was not populated. Attendees also briefly discussed the process for changing a definition in the Glossary. Attendees agreed that these issues should be broached at the subsequent Retail EC meeting. Throughout the discussion, reference was made to the following work papers: Document #10-6F - Ratification Process Flow and Document #10-7F - Subcommittee Process Flow. 
Sections of RGQ.0.IV.5 were highlighted for further discussion on the Attachment: Retail Book Zero Redlined - 08/17/2010. 
The group agreed to incorporate several sentences illustrating the NAESB balanced voting process into the document at a later date; in addition, the group agreed to add information about the NAESB copyright policy once NAESB has completed its revision of the written policy. 
5.
Next Steps

Attendees confirmed the following future meeting schedule:
· September 13, 2010 Conference Call – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

· September 20, 2010 Conference Call – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

· October 25-26, 2010 Face-to-Face hosted by Dominion in Glen Allen, VA

October 25   1:00 – 5:00 Eastern (12:00 – 4:00 Central)

October 26   10:00 – 4:00 Eastern (9:00 – 3:00 Central)
Mr. Precht expressed his hope that the Retail Book 0 would come up for a vote at the September 13 conference call. The first ½ hour of that call was reserved for the Retail Glossary subcommittee; Mr. Culliton agreed to adjust the NAESB calendar accordingly. 
6.
Adjourn
The meeting adjourned by consensus at 3:08 pm. 

7. 
Attendance
	FIRST NAME
	LAST NAME
	ORGANIZATION

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Jim
	Minneman
	PPL Solutions

	Mike
	Novak
	National Fuel Gas Distribution

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Rick
	Zollars
	Dominion Retail
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