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Sections of the ERCOT Market Process Guide to be Reviewed
*modifications/additions may each require modified/additional Process Flows
810-3 – Invoice from the Supplier to the Distribution Company (Low Priority) this transaction applies to Munis/Co-ops and will not be addressed at this time. Comments by Retail BPS subcommittee 08.15.11

814-PC/PD – Customer Information Change – Request and Response (probably already covered in Book 11?) (High Priority) this transaction is covered by existing RXQ.11.3.5.4 and RXQ 11.3.5.5.  Comments by Retail BPS subcommittee 08.15.11

814-08 – Cancellation of Switch/Move-in/Move-Out/Mass Transition Drop Request – Book 11? (High Priority) this transaction needs new MBPs (e.g. RXQ.11.3.2.32 for move-in; switch covered by RXQ 11.3.3.21? and 22? – to verify; develop new MBPs for move-out?).  Need new MBPs for Mass Transition Drop in both RA and other markets. Comments by Retail BPS subcommittee 08.15.11

814-12 & 13 – Date Change Request and Response – Book 11 (High Priority) this transaction needs new MBPs in both Books 10 & 11 (for move-in, switch and move-out). Comments by Retail BPS subcommittee 08.15.11

814-28 – Completed Unexecutable or Permit Required – Book 14 (Medium Priority) this transaction changed to “High Priority” and needs new MBPs in Book 11 (for move-in, switch and move-out). Does Book 11 need to refer to Book 14 in regard to Inspections? Comments by Retail BPS subcommittee 08.15.11

824 – Application Advice – Rejection of EDI 810s and EDI 867s – Book 3? and Book 8? (Medium Priority) have existing MBPs addressed the receiving party’s ability to reject 810s and 867s? If not, new MBPs need to be developed in Books 3 & 8. Comments by Retail BPS subcommittee 08.15.11

867-02 – Historical Usage Information – Already covered in Book 8? – (Medium Priority) the 867-02 is already covered in proposed changes to Book 8 that will be included in the recommendation for Retail AP Item 10-e. Comments by Retail BPS subcommittee 08.16.11

814-26 – Historical Usage Request along with an Enrollment – Books 10? and 11? (Medium Priority) new MBPs need to be developed for both Books 10 & 11 and will be included in the recommendation for Retail AP Items 10-g and 10-h.  Comments by Retail BPS subcommittee 08.16.11
997 – Functional Acknowledgement – Already Covered (997s are assumed but not specifically mentioned in MBPs) (Low Priority) new MBPs need to be developed for all books containing UET and will be added during the review under Retail AP Item 10. Comments by Retail BPS subcommittee 08.16.11
814-20 and 21 – Create/Maintain/Retire ESI ID Request and Response – Does this need to be covered in the Account Information Change area of Book 11? (High Priority) to create and maintain an ESI ID is already covered in Book 11. further investigation is required to see whether ESI ID retirement is covered in Book 11. Comments by Retail BPS subcommittee 08.16.11
820-02 – Remittance Advice – Payment from the Supplier to the Distribution Company itemized by ESI ID for distribution services – Covered in Single Retail Supplier Billing? – Book 3 (High Priority) subcommittee to investigate to determine whether already covered in Book 3 and will be added, if appropriate, during the review under Retail AP Item 10-c. Comments by Retail BPS subcommittee 08.16.11.
Continuing Service Agreement protocols – the agreement itself or an outline of it will be placed into Book 6 Contracts and a new MBP(s) will be added to Book 11 to cover the automatic transfer of service to the landlord (the contract is between landlord and supplier).
Mass Transition Process protocols. A new process flow will need to be created followed by new MBPs in Book 11 and will be added during the review under Retail AP Item 10-g. the 814-08 may or may not be included in the process flows and MBPs. Comments by Retail BPS subcommittee 08.16.11.

Also, compare existing Book 4 to the dispute resolution process for the Registration Agent Marketplace the dispute resolution process may already be covered in proposed changes to Book 4 that will be included in the recommendation for Retail AP Item 10-d. Comments by Retail BPS subcommittee 08.16.11
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