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MARKET PARTICIPANT INTERACTIONS
RXQ.1.3.5.3
Performance standards should be:

· nondiscriminatory;

· publicly available as allowed by the Applicable     Regulatory Authority;

· collaboratively developed and modified; and

· acknowledged by the Applicable Regulatory 



Authority.

RXQ.1.3.5.4
Performance standards may be considered for the following operational items, as well as others:

· Reporting

· Number of Customer and Supplier participants

· Number of transactions

· Transaction processing timing in a Registration Agent model 

Transactions provided by the Registration Agent from the transmitting party to the receiving party, and

Response and forwarding transactions

· Registration Agent system availability

· Number and length of system interruptions

· Degradation of system processing

· Windows for scheduled maintenance

· Registration Agent data integrity

· Missing data

· Inaccurate data

· File corruption

· File missing

RXQ.1.3.6
Certification

RXQ.1.3.6.1
Distribution Companies, the Registration Agent and/or the Applicable Regulatory Authority should have a process to certify a Supplier’s, or another Market Participant’s, ability to perform the roles required of them in that Distribution Company’s service area.

RXQ.1.3.6.2
The certification process should be applied in a non-discriminatory manner to all parties who have met all statutory/regulatory requirements for the relevant jurisdiction  (e.g. if Supplier licensing is required, a license has been obtained).

