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TO:
Interested Industry Parties
FROM: 
James Culliton, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
Final Minutes – June 6, 2011
DATE:

June 2, 2011
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Conference Call

Monday, June 6, 2011 – 9:30 AM to 3:00 PM Central
FINAL MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves over the telephone. Mr. Jones directed attendees to the draft agenda. Mr. Precht moved that this agenda be adopted as written; attendees agreed without opposition.
2.
Discussion and Vote on Model Business Practices for Supplier Marketing Practices – 2011 Retail Annual Plan Item No. 7.
Mr. Jones provided an overview of Document #11-1D - Supplier Marketing Practices MBPs, as developed during the March 22, 2011 conference call. Mr. Jones then led attendees through a review of the document, section by section. Participants agreed to changes to the introduction, principles, definitions, and model business practices (MBPs) as documented on the Document #11-1D - Supplier Marketing Practices MBPs - Revised document. The changes were primarily either grammatical or made for the purpose of clarification. The following is intended to supplement that record. 
Changes were introduced to RXQ 22.3.2.1 because attendees recognized that, as initially drafted, the original wording did not adequately convey the intent to articulate concerns with identity theft. 

The group held a brief discussion concerning the fact that the retail structures in Texas and Georgia differed from many other locales regarding service levels and who could buy electricity from whom. Conforming changes were made to the satisfaction of attendees. 

Discussion was held relating to RXQ 22.3.5.5 and the issue of which contract for service should be maintained. Participants agreed to clarify their intent that the version of the contract that formed the agreement, regardless of whether it had been replaced by subsequent versions, must be kept available. 

Mr. Jones led attendees through a review of the document, as revised during the meeting. Mr. Precht made a motion that the subcommittee adopt the document as revised, subject to the following conditions: 1) the performance of an offline verification that all defined terms were addressed in the Glossary; and 2) the performance of a cross-verification that all MBPs noted in the text were accurately referenced. This motion carried with seven attendees in favor, none opposed, and no abstentions. 

3.
Discussion on Updating Market Participant Interactions (Book 1) – 2011 Retail Annual Plan Item No. 10 
Mr. Precht noted that there were two work papers that had been posted for the meeting for reference purposes. He opened Document #11-4D - Market Participant Update, as developed by the co-chairs (including changes from November 3-4, 2008 plus additional proposals), and provided a review of the document. He made special note of changes made to the document prior to the meeting on the subcommittee’s behalf. Participants approved these changes and made modifications during the review, as captured on the Document #11-4D - Market Participant Update - Revised. This record is intended to supplement that treatment. 

The group deleted RXQ 1.1.15 and added RXQ 1.1.16-18. 

Mr. Precht agreed to draft wording for RXQ.0.2.xxx covering Retail Customer Inquiries. After a discussion of the comprehensiveness of RXQ 1.3.1, Mr. Precht volunteered to research whether further entries were required in the Governing Documents section or whether the section might be deleted in its entirety. 

The definition for Market Participant, or an appropriate subset thereof, was inserted in place of “retail access” in several MBPs for clarity. 
The group stopped its work after editing RXQ.1.3.5.4 for accuracy.  
4.
Adjourn
The meeting adjourned by consensus at 2:55pm Central. 

5.
Attendees
	FIRST NAME
	LAST NAME
	ORGANIZATION

	Walter
	Baker
	Dominion Virginia Power

	Bill
	Barkas
	Dominion Retail

	James
	Culliton
	NAESB

	Patrick
	Eynon
	Ameren Services 

	Dan
	Jones
	Duke Energy

	Debbie
	McKeever
	Oncor

	Mike
	Novak
	National Fuel Gas Distribution

	Phil
	Precht
	Baltimore Gas and Electric

	Judy
	Ray
	Alabama Power

	Rick
	Zollars
	Dominion Retail
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