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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties
FROM: 
Cory Galik Cummings, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
Final Minutes – May 2-3, 2011
DATE:

June 16, 2011
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Meeting
Hosted by ACES Power Marketing, Carmel, IN
Monday, May 2, 2011 – 1:30 PM to 5:00 PM Eastern
Tuesday, May 3, 2011 – 9:00 AM to 3:00 PM Eastern

FINAL MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Ms. Cummings provided the antitrust guidance and participants introduced themselves in the meeting and over the telephone. Mr. Precht moved to adopt the agenda as posted.  The motion passed unanimously.  The subcommittee reviewed the March 22, 2011 meeting minutes.  After some minor revisions were made, Mr. Precht moved to adopt the minutes as revised.  The motion passed unanimously.
2.
Discussion and Vote on Model Business Practices for Supplier Marketing Practices – 2011 Retail Annual Plan Item No. 7.
The subcommittee began with a review of Document #11-1C – Clean Draft Supplier Marketing Practices MBPs from March 22, 2011.  The review began with RXQ.22.3.8 – Supplier Disclosure Statements.  They started with RXQ.22.3.8.1 and specified that disclosure statements should be written, whenever possible.  They also reviewed RXQ.22.3.8.2 and asked participants to think if there were other items to add to the list tomorrow.  A bullet was added to the list to address rescission; another was added regarding the method of notifying the Retail Customer about changes to material terms and conditions of the contract.  A new MBP was added to address oral disclosure statements.  This MBP was numbered RXQ.22.3.8.2, and the rest of the MBPs were renumbered accordingly.  

Next, the subcommittee reviewed the MBPs from the start of the document.  They revised the Executive Summary to list the sections included in the document.  Multi-level marketers were discussed and it was agreed that the conversation would continue the following day.  Next, the definition section was discussed and revised accordingly and the definition for Enrollment was added.  Finally, the subcommittee reviewed the MBPs and made several revisions. 
The meeting recessed for the evening.

On Tuesday, May 3, 2011 the subcommittee reconvened at 9:00 am Eastern.  They began with the document that was revised the day before.  In RXQ.22.3.1.2 and RXQ.22.3.1.4 a sentence was added to note that the MBP applied to Door-to-door Marketing and Telemarketing.  Two new MBPs, RXQ.22.3.1.12 and RXQ.22.3.1.13 were added to address slamming and cramming.  

Next, the subcommittee discussed multi-level marketing.  It was agreed that language would be added to an introductory paragraph to explain it.  Mr. Precht would supply that language at the next BPS meeting.  The subcommittee then turned to RXQ.22.3.2 – Hiring and Training Practices.  Participants expanded the scope of that section from just Door-to-Door Marketing to all marketing activities.  Next, RXQ.22.3.3 – Specific Practices for Door-to-Door Marketing was reviewed.  The subcommittee clarified the time limits for Door-to-Door Marketing.  A new MBP was created to address disclosure statements for both Door-to-Door marketing and Telemarketing (RXQ.22.3.14 and RXQ.22.3.4.8, respectively).  Next, the subcommittee reviewed RXQ.22.3.7 – Practices to Minimize retail Customer Inquiries; clarifying revisions were made throughout the section.  The subcommittee then reviewed and revised RXQ.22.3.8 – Supplier Disclosure Statements.  Lastly, RXQ.22.3.6 – Specific Practices for Direct-mail Marketing was discussed.  RXQ.22.3.6.1 through RXQ.22.3.6.7 were created.
Agenda item 4 was not discussed by the subcommittee. 

5.
Next Steps 
The next Retail BPS meeting is scheduled for Monday, June 6, 2011 from 9:00 am to 3:00 Central.  The Glossary Subcommittee will meet from 9:00 to 9:30 and will review Cramming and Authorization (for Data Privacy).  The BPS would continue to review the document that was revised today.
6.
Adjourn
The meeting adjourned by consensus at 3:20 pm Eastern. 

7.
Attendees
	FIRST NAME
	LAST NAME
	ORGANIZATION
	MAY 2, 2011
	MAY 3. 2011

	Walter
	Baker
	Dominion Virginia Power
	Present
	Present

	Bill
	Barkas
	Dominion Retail
	
	Present

	Cory
	Cummings
	NAESB
	Present
	Present

	Patrick
	Eynon
	Ameren Services 
	Present
	Present

	Cliff
	Grimm
	DTE Energy
	Present
	

	Dan
	Jones
	Duke Energy
	Present
	Present

	Mike
	Novak
	National Fuel Gas Distribution
	Present
	Present

	Phil
	Precht
	Baltimore Gas and Electric
	Present
	Present

	Rick
	Zollars
	Dominion Retail
	Present
	Present
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