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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties

FROM: 
Dan Jones, Duke Energy, RGQ BPS Co-Chair


Phil Precht, Baltimore Gas and Electric, REQ BPS Co-Chair



James Culliton, NAESB Staff Attorney
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Conference Call 
Draft Agenda – March 30, 2010
DATE:

March 24, 2010
Dear Retail BPS Participants,

A Retail BPS conference call has been scheduled for Tuesday, March 30, 2010 from 9:00 AM to 3:00 PM Central (10:00 AM to 4:00 PM Eastern).  The following items will be discussed during the meeting:
· Review and Adoption of Minutes from several past meetings and conference calls

· Discussion and Possible Vote on Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4
· Begin Discussions on Developing a Model Business Practices User Guide for Book 0 – 2010 Retail Annual Plan Item No. 5 (Time Permitting)

This meeting is open to any interested party. To join a conference call:
•
Dial the 11-digit toll free phone number (1-866-740-1260)

•
An automated attendant will ask you to enter a seven-digit access code (3560061)

•
The automated attendant will ask you to record your name.

•
Please note that if the conference leader has not yet initiated the conference call, you will be placed on music hold until the conference leader starts the conference.

•
The automated attendant will then ask you for a four-digit security code (1022)

Please place your phone on mute unless you are speaking. For those participants that do not have a mute feature on your phone, please press (*6) to mute your phone and (*7) to un-mute your phone.  Putting the conference call on hold may cause music to be played over the discussion and if so, the NAESB office will contact the on-hold line to have it disconnected.

To join the web conference, go to www.readytalk.com and enter the same access code (3560061) and security code (1022).  Please note that if the conference leader has not yet initiated the web conference you will view a screen that states, “The Chairperson has not yet arrived.  Please standby for your web conference to begin.” 

ReadyTalk recommends that you test your browser and network connections for compatibility prior to participating in a web conference.  To do so, go to http://test.callinfo.com.  If you have problems joining a conference call or need technical assistance, please contact ReadyTalk Customer Care, 1-800-843-9166.
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Conference Call

Tuesday, March 30, 2010 – 9:00 AM to 3:00 PM Central
(10:00 AM to 4:00 PM Eastern)

DRAFT AGENDA
9:00
1.
Administrative







· Welcome to members and attendees

· Antitrust Guidelines 
· Introductions 

· Adoption of Agenda

2.
Adoption of Minutes
· March 25, 2008 Conference Call

· September 11, 2008 Conference Call

· November 3 – 4, 2008 Face-to-Face Meeting

· January 23, 2009 Conference Call

· March 16, 2009 Conference Call

· April 17, 2009 Conference Call

· June 3, 2009 Conference Call

· July 22, 2009 Conference Call

· October 26 – 27, 2009 Face-to-Face Meeting

· December 3, 2009 Conference Call

· January 22, 2010 Conference Call

· March 16, 2010 Conference Call
3.
Discussion on Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4

· Document # 10-1C – Process Flows Work Paper

· Document # 10-2C – Additional MBPs Work Paper 

· Document # 10-3C – Book 3 – Billing and Payment MBPs – Version 1.2 (Please note that this document is Password Protected)
11:30
4.
Lunch

5.
Continue Discussion on Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4
6.
Possible Vote on all Process Flows (Models) and Additional Model Business Practices (MBPs) for Book 3 – Billing & Payment – 2010 Retail Annual Plan Item No. 4
7.
Begin Discussions on Developing a Model Business Practices User Guide for Book 0 – 2010 Retail Annual Plan Item No. 5 (Time Permitting)
· Document # 10-4C – MBP Users Guide Work Paper

· Document # 10-5C – Book 0 – Master List of Defined Terms (Please note that this document is Password Protected)
8.
Next Steps

· Status of MBPs

· Document # 10-6C - MBP Status Matrix

· Assignments for the next meeting

· Future meeting schedule:
· May 3-4, 2010 Face-to-Face hosted by the Pennsylvania PUC in Harrisburg, PA

May 3
1:00 – 5:00 Eastern (12:00 – 4:00 Central)

May 4
10:00 – 4:00 Eastern (9:00 – 3:00 Central)

· June 29, 2010 Conference Call – 9:00 – 3:00 Central (10:00 – 4:00 Eastern)

· August 16-17, 2010 Face-to-Face hosted by El Paso Pipeline in Colorado Springs, CO

August 16    11:00 – 3:00 Mountain (12:00 – 4:00 Central / 1:00 – 5:00 Eastern)

August 17     8:00 – 2:00 Mountain (9:00 – 3:00 Central / 10:00 – 4:00 Eastern)

· October 25-26, 2010 Face-to-Face hosted by Dominion in Glen Allen, VA

October 25   1:00 – 5:00 Eastern (12:00 – 4:00 Central)

October 26   10:00 – 4:00 Eastern (9:00 – 3:00 Central)

3:00
9.
Adjourn
