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Excerpt from Existing Market Participant Interactions Model Business Practices
RXQ.1.3.6 Supplier Certification 
RXQ.1.3.6.1 Distribution Companies should have a process to certify a Supplier’s, or other Market Participant’s, ability to perform the roles required of them in that Distribution Company’s service area. 
RXQ.1.3.6.2 Distribution Companies should apply the certification process in a non-discriminatory manner to all parties who have met all statutory/regulatory requirements for the relevant jurisdiction (e.g. if Supplier licensing is required, a license has been obtained). 
RXQ.1.3.6.3 Certification requirements should be met prior to enrolling Customers (if a Supplier) or prior to providing a service (other Market Participants providing services such as meter reading or billing). 

RXQ.1.3.6.4 Key elements of certification include: 

· Demonstrating the ability to exchange data and conduct business via Uniform Electronic Transactions that have been developed for use in the jurisdiction. 

· Demonstrating the ability to handle reasonably expected volumes of transactions accurately while meeting performance standards applicable to the market area. 
RXQ.1.3.6.5 Certification requirements should be publicly available so that all potential Market Participants know what is expected. 
RXQ.1.3.6.6 Demonstrations of required abilities should include, but are not limited to, nondiscriminatory tests resulting in the successful transfer of funds and/or test data.
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