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via posting

TO:
Interested Industry Parties
FROM: 
James Culliton, NAESB Counsel
RE:
Joint RGQ/REQ (Retail) Business Practices Subcommittee (BPS) Meeting 

Final Minutes – January 31-February 1, 2011
DATE:

March 10, 2011
RETAIL GAS & ELECTRIC QUADRANTS
Retail BPS Meeting - Hosted by Salt River Project, Phoenix, AZ

Monday, January 31, 2011 from 10:00 AM to 3:00 PM Mountain Time

Tuesday, February 1, 2011 from 9:00 AM to 3:00 PM Mountain Time

FINAL MINUTES

1.
Administrative







Mr. Jones opened the meeting and welcomed attendees.  Mr. Culliton provided antitrust guidance and participants introduced themselves over the telephone. Mr. Jones directed attendees to the agenda. After moving discussion of Supplier Marketing Practices to the top of the meeting, the revised agenda was adopted without opposition. Participants reviewed draft meeting minutes from December 3, 2010. After the group minor modifications, Mr. Precht made a motion to adopt the document as the final meeting minutes; attendees agreed without opposition.
2.
Discussion on Developing Model Business Practices for Supplier Marketing Practices – 2010 Retail Annual Plan Item No. 8

· Document #11-1A – Draft Supplier Marketing Practices MBPs

Mr. Precht opened the Document #11-1A - Draft Supplier Marketing Practices MBPs document and provided a brief update and overview of where the project stood. The group began their review of the draft standards at RXQ 22.3.3.9 on the document; modifications and comments were captured on the Supplier Marketing Practices - Revised work paper. The following discussion summary complements the numerous changes and marginal comments added to the work paper. 
RXQ 22.3.3.9
Mr. Jones stated that the current focus of the effort is door-to-door marketing; he suggested that the scope should be expanded to encompass internet and telephone campaigns. After he made reference to certain Ohio rules, the group compared these rules to the draft MBPs.

RXQ 22.3.4.1

 The group began to craft the telemarketing section of the draft. Mr. Precht suggested that the applicable sections of the door-to-door section be applied to this section; the group agreed and the action was performed. Numerous editorial modifications were made to accommodate this decision. Mr. Barkas shared certain rules from PA relating to verification with the group. 


 RXQ 22.3.4.1.5
The group held discussion regarding whether this provision was possibly misplaced.  Attendees reached consensus that it should be deleted because it was superfluous, given other MBPs. 

RXQ 22.3.5 and RXQ 22.3.6 

These new sections were added and refined to encompass Internet Marketing and Direct Mail Marketing, respectively. 


RXQ 22.3.3.6
A provision was discussed from an existing Pennsylvania Marketing Rules document before attendees agreed to insert and refine the wording to suit the current context. Discussions were held in general terms regarding differences between verification processes in various jurisdictions. 
RXQ 22.3.1.9

After discussing the merits of including enumerated terms and conditions in the MBPs, attendees inserted draft terms and conditions to the general section for future consideration. Comparative notations were entered on the Ohio Gas Enroll - Revised document before attendees agreed to consider including the selected wording as part of an expanded enrollment and verification process.

3. Next Steps
After setting the agenda for the subsequent meeting, attendees established meeting dates extending through the end of 2011.

4.
Adjourn

The meeting adjourned by consensus at 3:10pm Mountain on February 1, 2011. 
5.
Attendance

	FIRST NAME
	LAST NAME
	ORGANIZATION


	ATTENDANCE
January 31, 2011
	ATTENDANCE
February 1, 2011

	Bill
	Barkas
	Dominion Retail
	Phone
	Phone

	James
	Culliton
	NAESB
	Phone
	Phone

	Debbie 
	McKeever
	Oncor
	N/A
	In Person

	Patrick
	Eynon
	Ameren Services
	In Person
	In Person

	Dan
	Jones
	Duke Energy
	Phone
	Phone

	Walter 
	Baker
	Dominion Virginia Power
	Phone
	Phone

	Phil
	Precht
	Baltimore Gas and Electric
	In Person
	In Person

	Judy
	Ray
	Alabama Power
	Phone
	Phone

	Rick
	Zollars
	Dominion Retail
	Phone
	Phone
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