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Carry-Over Items

1.
Develop Technical Electronic Implementation Standards and Data Dictionaries – Book 10: Customer Enrollment, Drop and Account Information Change.

a.
For the Distribution Company Registration Agent Model Registration Agent Model

Assigned to TEIS

BPS Proposal:  Since this is assigned to TEIS, BPS has not paid too much attention to this item.  Upon examination, however, there is a conflict between what is stated in the lead item (Book 10) and what is stated in item a (Book 11 – Actually, it doesn’t make sense).  Also, a quick look at the Ratified Model Business Practices shows that there are over 300 pages in Book 11 – Retail Customer Enrollment, Drop and Account Information Change in Markets Supporting the Registration Agent Model, but only about 50 pages in Book 10 – Retail Customer Enrollment, Drop and Account Information Change.  Consequently, BPS suggests that this item be restated as follows:

1.
Develop Technical Electronic Implementation Standards and Data Dictionaries

a.
Book 10: Retail Customer Enrollment, Drop and Account Information Change.
Status:  Not Started

Completion:  2012

Assignment:  TEIS
b.
Book 11 - Retail Customer Enrollment, Drop and Account Information Change in Markets Supporting the Registration Agent Model.
Status:  Completed
2.
Develop NAESB Certification checklist criteria for Retail Quadrants to be used in the NAESB Certification Program.  The certification checklist may address test scripts, a checklist of items to be tested, data connectivity for test scripts and EDM testing.

Previous Status stated:  Dependent upon publication of Version 2.0 at a minimum, but more dependent upon completion of Customer Choice efforts.

BPS Suggestion:  BPS is not clear on what is required to complete this item.  BPS believes that it has enough work on Customer Choice remaining to last at least another 2 years (i.e. through 2014).  BPS suggests that the Ad Hoc EC Certification Group be convened in 2012 and develop the checklist based on ratified Model Business Practices as of publication of Version 2.0 in the second Quarter of 2012.  Unless this is done, it is quite possible that this item will never be completed.

Proposed Completion Date:
4th Quarter 2012

4.
Overview of Retail Gas and Retail Electric Quadrant Procedures

a.
Develop Process Flows and online navigational aids to support the procedures and to be provided as Retail orientation materials

BPS Suggestion:
Revise Completion Date to 2nd Quarter 2012

5.
Additional Registration Agent Processes

a & b
This should be completed in 2011 based on a plan to be completed with 2011 Annual Plan item No. 10

c & d
BPS Suggestion:  Since final completion of parts a & b are dependent on completion of item 10, BPS suggests that this item‘s status be stated as; Delayed until completion of Annual Plan Item Nos. 10 a through 10 j.

9.
Retail Customer Information – Develop Model Business Practices and Process Flows to enable a Retail Customer, or a third party acting on behalf of the Retail Customer, to obtain the Retail Customer’s energy usage information on an on-going basis outside of a smart grid environment.

BPS Suggested Completion Date:  3rd Quarter 2012 (Note: This may be tied to Item 10 e)
10.
Update existing Model Business Practices – Review and update all existing Model Business Practices, filling in any gaps that may exist and making the language consistent throughout all Books.

a.
Book 1 – Market Participant Interactions


1st Q 2012
b.
Book 2 – Creditworthiness




1st Q 2012
c.
Book 3 – Billing and Payments



2nd Q 2012
d.
Book 4 – Distribution Company – Supplier Disputes

2nd Q 2012
e.
Book 8 – Retail Customer Information (This may be




tied to Item 9




3rd Q 2012
f.
Book 9 – Retail Customer Billing and Payment Notification




via Uniform Electronic Transaction

4th Q 2012
g.
Book 10 – Retail Customer Enrollment, Drop, and

Account Information Change


2013

h.
Book 11 - Retail Customer Enrollment, Drop, and

Account Information Change Using

A Registration Agent



2013

i.
Book 12 – Retail Customer Inquiries



2013
j.
Book 13 – Measurement & Verification (M&V) of

Demand Response Programs (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2013
k.
Book 14 – Service Request, Disconnection and

Reconnection in the Registration 
Agent Model




2014

l.
Book 15 – Specifications for Common Electricity 

Product and Pricing Definition (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2014

m.
Book 16 – Specifications for Common Schedule 

Communication Mechanism for Energy 

Transactions (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2014

n.
Book 17 – Specifications for Retail Standard Demand 

Response Signals  (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2014

o.
Book 18 – Retail Customer Energy Usage Information 

Communication  (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2014

p.
Book 21 – Energy Services Provider Interface  (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2014
q.
Book 22 – Third Party Access to Retail Customer 

Information  (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2015

r.
Book 23 – Supplier Marketing Practices


2015
s.
Book 24 – Enrollment, Drop and Account 

Information Change in Demand 

Response Programs  (Note: 

This will be for language and format only.  

BPS will not edit for content.)


2015

NOTE:  BPS will not review the following Books:
Book 5 – Quadrant-Specific Electronic Delivery Mechanism

Book 7 – Internet Electronic transport

Book 20 – Smart Grid Standards Data Elements Table

New items

Registration Agent Model Agreements:
a.
Review and compare the Production Connectivity Worksheet and the Trading Partner Worksheet to see if there are common attributes and whether the trading partner Worksheet can be substituted for the Production Connectivity Worksheet.

Completion Date:
2nd Q

b.
Review the Continuing Service Agreement used in the Registration Agent model to see if it should become a NAESB agreement or whether another NAESB agreement contains the required elements.

Completion Date:
2nd Q
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