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	Term
	Definition

	Demand Reduction Value
	Proposed Definition

Measurement of reduced electricity usage by a Demand Resource during a Demand Response Event or energy efficiency performance hours.


	Door-to-Door Marketing
	Proposed Definition

The marketing  of  competitive energy or other specific energy-related products and services to Retail Customers where the Supplier or its Marketing Agent solicits the Retail Customer in person at the residence or place of business of the Retail Customer without an appointment.


	Drop
	Proposed Definition

The process of discontinuing a Retail Customer’s participation in specific energy-related products and services offered by a Market Participant.  In competitive energy markets it includes discontinuing a Market Participant's responsibility for providing energy to a Retail Customer.



	Drop Effective Date
	Proposed Definition

The date on which a Retail Customer’s participation in specific energy-related products and services offered by a Market Participant ends.  In competitive energy markets it includes the date on which the current Market Participant ceases to be responsible for providing energy to a Retail Customer.



	
	



	Enrollment
	Proposed Definition
The process of initiating a Retail Customer’s participation in specific energy-related products and services offered by a Market Participant.  In competitive energy markets it includes designating a Market Participant that has the responsibility for providing energy to a Retail Customer.


	Enrollment Effective Date
	Proposed Definition

The date on which a Retail Customer’s participation in specific energy-related products and services offered by a Market Participant begins.  In competitive energy markets it includes the date on which a Market Participant becomes responsible for providing energy to a Retail Customer.



	Marketing Agent
	Proposed Definition

Any Entity, including its employees, authorized to conduct marketing or sales activity, or both, on behalf of a licensed Supplier or Suppliers.


	Market Participant
	Proposed Definition

A Distribution Company, Supplier, Registration Agent, settlement agent, meter reading Entity or other party engaged in the process of providing competitive retail energy or other specific energy-related products and services to Retail Customers.


	Slamming
	Proposed Definition

Enrollment of a Retail Customer by a Supplier without authorization.




